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Service Areas

WINTER COMPLIMENTARY SHUTTLE SERVICE

For our guests staying at The Orchards, we provide a complimentary shuttle service to and from anywhere within the 
Niseko United Resort area between the hours of 8:00am-10:00pm.

GuidelInes
When to book

Large groups

Pick up time
As our vehicle fleet is limited, please ensure that your party is ready and waiting before your scheduled pick up time. Any 
wait time will effect all guests staying at The Orchards.

In order to cater to all our guests, please note that this is a point to point service only. This means that we can only offer 
pick up and drop off, with no stops in between. Unfortunately we are unable to wait at destinations past the scheduled pick 
up time.

Please understand that it will not always be possible to book multiple vehicles for large groups. We encourage large groups 
to book shuttles in advance as much as possible. 

All vehicles hold a maximum of 8 guests, and cannot exceed this number. All patrons must wear a seat belt at all times.

Bookings must be made at least 60 minutes in advance. Please note that while we endeavour to accommodate all shuttles 
booked within our guidelines, advance bookings do not always guarantee availability. All shuttles are subject to availability. 
For all departures scheduled between 8:00am-9:00am, please request your shuttle the night before. 
So that we can offer a timely and professional service to all guests, we ask that you please honor all shuttle bookings and 
only request this service when you need it and that shuttle requests will only be accepted over the phone.

The Kutchan area is only available between 6:00pm-10pm for dinner.
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Shuttle service areas

Hanazono

Grand Hirafu

Niseko Village
Annupuri

Moiwa

Hirafu Town Centre

The Orchards

Niseko Town Centre

to Lake Toya, Rusutsuto Hakodate

to SapporoMt Niseko-Annupuri
(1,308m)

Mt. Yotei
(1,898m)

Area serviced from 8:00am-10:00pm

Area serviced from 6:00pm-10:00pm

Please call 

The Orchards’ Reception

to request a shuttle:

0136 55 5609

Niseko United Resort

Kutchan

We have a limited number of available bookings for shuttles to Hanazono per day. Once these have been filled we are able to drop 
you off and pick you up from the Hanazono shuttle bus stop at The Hirafu Welcome Centre.

When making your shuttle request you will be asked to provide an email address and mobile phone number if you have one. This 
is so that we can send you confirmation of your booking. You will also be sent a reminder 10 minutes before your shuttle pickup. If 
there are any problems with your booking please be sure to recite the Booking ID in your confirmation email or TXT to reception.


