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It’s the Big Energy Saving Week 2019. Check out the Flipper guide on how to check, 

switch and save on your energy bills. 
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Introduction 

 

The Big Energy Saving Week is back!  

 

The Big Energy Saving Week is a national campaign by the good guys at Citizens 

Advice. The campaign helps people save on their energy bills by giving them all the 

financial support they need.  

 

This year’s campaign runs from 21-27 January 2019. 

 

Households in the UK are still overpaying on their energy bills to the tune of £4 

billion each year with families in the South East and East of England overpaying the 

most.  

 

Here’s the Flipper guide to how you can check, switch and save on your energy bills 

in 2019. 

 

You can get involved by tweeting your energy saving tips using the campaign 

hashtag: #BESW2019 
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Section 1: Check how much you’re spending on energy  

 

12 million families on standard variable tariffs (STVs) with the big six energy 

suppliers overpay by an average of £350 a year. 

 

Energy companies use misleading teaser rates to hook in new customers. 

Customers are switched automatically to unfair Standard Variable Tariffs (SVTs) 

when the teaser rate ends. This switch often goes unnoticed because people don’t 

understand their energy bill. 

 

 

Wise up on your energy bill 

 

We asked thousands of UK bill payers how often they switch suppliers for their 

energy, broadband, home insurance and car insurance. Results show that the 

average UK householder pays £37,331 too much for bills in their lifetime. 

 

To check if you’re overpaying by thousands, you’ll need to get familiar with your 

energy bill.  

 

How many of you glance at your energy bill only to shove it in a drawer or the bin? 

Energy suppliers are literally banking on you doing just that.  

 

We wrote about this problem recently. So, if you need help understanding your 

energy bill? (Let’s face it, energy bills are a minefield of confusing terms and jargon.) 

Check out our blog: gas and electricity bills explained. 

 

 

https://www.thenorthernecho.co.uk/news/16400578.4bn-a-year-what-uk-households-are-overpaying-on-energy-bills/
https://flipper.community/posts/average-uk-householder-pays-ps37-331-too-much-for-bills-in-their-lifetime
https://flipper.community/posts/understanding-your-energy-bills
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Some more useful info about how to understand your energy bills: 

Which? explain what the different energy tariffs mean 

Ofgem explain the definitions of words found in your energy bill. 

Citizen’s advice breaks down energy bills from the big six. 

 

 

The energy price cap  

 

On 1st January 2019, Ofgem introduced an energy price cap. The energy price cap 

limits how much energy suppliers can charge you per unit of energy - the cap is set 

to £1,137. 

 

However, 60% of deals on the market are less expensive than the price cap. This 

means that the majority of customers are still better off switching suppliers.  

 

The Ofgem energy price cap is a good idea, but it doesn’t help everyone - only those 

on poor value rates. We argue that Ofgem’s energy price cap won’t save you money 

on your energy bills, but auto-switching will. 

 

 

 

 

 

 

 

 

 

 

https://switch.which.co.uk/energy-advice/energy-tariffs-explained.html
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Section 2: Switch energy supplier and cut costs 

 

2018 was the worst year on record for energy price rises. Energy firms announced 

57 price increases in 2018 compared with 15 last year. (Guardian, LAMB) 

 

Challenger firms like Bulb, upped tariffs over three times across the year and several 

of the big six, including British Gas, raised them twice. About £74 on average was 

added to annual dual fuel bills.  

 

 

https://flipper.community/


 

Spiralling wholesale electricity and gas costs have raised prices. Plus the number of 

energy suppliers has tripled in the past five years (smaller energy suppliers now 

make up a fifth of the market share) totalling 73 active suppliers with 400 tariffs on 

the go.  

 

With all this choice, it's no wonder we're all scratching our heads.  

 

The best way to save money on your energy bill is to switch supplier. Depending on 

who your current supplier is, you could save £300+ on your gas and electricity bills 

by switching to a cheaper deal. 

  

What is automatic energy switching? 

 

Traditionally when you switch energy suppliers, you have to do the boring stuff like 

number crunching, paperwork and mindlessly comparing gas and electric prices 

until you’re blue in the face.  

 

It’s no wonder households lose £1,500 failing to switch suppliers. (during Big Energy 

Saving Week 2017 - 2019 is expected to announce similar figures) 

 

Unlike traditional energy switching where you contact your supplier, ask for a quote 

and compare prices, automatic energy switching searches for the best energy deals 

and switches you to them automatically.  

 

 

 

 

 

https://www.moneywise.co.uk/news/2018-01-22/big-energy-saving-week-households-lose-1500-failing-to-switch-last-six-years


Comparison websites vs automatic energy switching  

 

10% of your household’s annual bill goes to energy comparison sites when you 

switch provider through them, rather than on energy. 

 

Price comparison websites (PCW) like Uswitch and GoCompare take commission 

from energy suppliers like E-on and British Gas to show you inflated prices. So, what 

you think is a good deal is merely the ‘best’ deal from those suppliers who are 

prepared to pay. 

 

We surveyed 1,878 UK adults about energy comparison sites, 85% of people don’t 

know how PCWs make their money. 

 

 

https://flipper.community/resources/fairerenergy
https://flipper.community/resources/fairerenergy
https://flipper.community/resources/fairerenergy


 

Automatic energy switching companies (like us, Flipper) are impartial and don’t 

take commission from fat cat energy suppliers.  

 

Unlike energy comparison websites that show you a list of false quotes, and you 

choose the best deal. Automatic energy switching switches suppliers for you. There’s 

no list of quotes to understand and compare—you only see the best deal available 

on the market.  

 

 

How Flipper works 

 

Flipping is our term for automatic energy switching. Usually, switching energy 

suppliers is a manual process and involves you spending time filling out forms. 

Flipping removes the hassle from switching energy providers by continuously 

checking the market for the best deal and automatically flipping you to the 

cheapest tariff.  

 

We’ve saved our members millions by flipping them to the best energy deal. The 

average yearly saving for one member is £385. We charge our members a small 

annual fee of £25, which we only charge if we find you a saving of more than £50.  

 

Flipping is the fairest and fastest way to save money on your gas and electricity 

bills. 

 

Read our white paper where we discuss how automatic energy switching is changing 

the way we compare energy suppliers, and more myths about energy comparison 

websites. 

 

https://uploads-ssl.webflow.com/56410fede9bad16a03641917/5bec266465da7d9f15a0a4b4_Flipper_guide_to_automatic_energy_switching_2018.pdf
https://flipper.community/resources/fairerenergy
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Section 3: Save hundreds by using less energy 

 

Any savvy readers will know that the buck doesn’t stop with the energy suppliers. 

You could find the best energy deal in the world, but if you’re overusing energy, 

you’ll have to pay for it.  

 

It’s time to get real about your energy usage, here’s how. 

 

Beware smart meters - not as energy saving as you might think.  

 

You’ve probably heard that installing a smart meter in your home will save you 

hundreds every year on your gas and electricity bills.  

 

Smart meters replace your existing electricity and gas meters and automatically 

send meter readings direct to your energy suppliers. Smart meters are wirelessly 

connected to a small display unit that shows you how much energy (gas and 

electricity) you're using in real-time. 

 

Energy providers say that installing a smart meter will save you money. We’re not 

convinced. After all, the cost to install smart readers in every home means savings 

are limited. 

 

 

We lift the lid on smart meters, how they work, how accurate they are and if smart 

meters can save you money on your energy bills.  

 

 

https://flipper.community/posts/smart-meters-everything-you-need-to-know
https://flipper.community/posts/smart-meters-everything-you-need-to-know
https://flipper.community/posts/smart-meters-everything-you-need-to-know


 

Energy saving tips (quick, cheap vs expensive) 

 

Most people use energy in the evening between 6pm-9pm with the peak at 8pm. 

If you’re feeling the pinch this winter, here’s a list of quick, cheap ways for saving on 

energy. 

 

● Save £30 a year by turning your appliances off standby mode. 

● Use a bowl to wash up rather than a running tap and save £25. 

● Cutback your washing machine use by one cycle per week and save £5. 

● Install a room thermostat and save around £75 a year. 

● Replace all bulbs with LEDs and save £35 a year on bills. 

● Turn off lights en you're not using them and save £15 a year on your energy 

bills 

 



 

 

 

While switching energy supplier may be one of the easiest ways to save money on 

energy bills, you can make (expensive) changes around your home to help keep 

costs down.  

 

● Install a new boiler. Upgrading your old boiler to a new A-rated condensing 

boiler could save you £320 a year. 

● Invest in double glazing. Double glazing insulates your home from the cold 

and helps reduce your heating bill by £160 a year. 

● Draught-proof your home. A cold draught makes it more tempting to turn 

the heating up. Draught-proof your home and reduce your heating bills by up 

to £25 a year. 

 



Let’s talk about water... 17% of a typical household’s energy usage comes from 

heating water.  

 

Here are a few water saving tips 

 

● Only fill the kettle with the amount of water that you need. If everyone did this 

collectively in the UK, we’d save £1 million every week! 

● Use your washing machine and dishwasher at a low-temperature and make 

sure it’s fully loaded. 

● Always use a lid when cooking with pans to minimise energy usage. Also, your 

food will cook faster.  

● Repair any dripping hot water taps and replace worn washers.  

● Spend less time in the shower. According to Energy Saving Trust, installing a 

new shower head could save a family of four £75 per year water heating. 

● When you take a bath, run it an inch less deep than usual. 

Ask your energy supplier for help  

 

It might seem counter-intuitive to ask your energy supplier for advice on saving 

money on your energy bills. After all, you’re paying them to supply you with energy.  

 

Check out your suppliers’ website and latest blog pages for info. Most energy 

suppliers will publish articles on ways to save energy, particularly now, when it’s cold, 

and you’d rather read a blog post than go outside.  

 

Or if you don’t have time, you can pick up the phone and ask. (Although we can’t 

guarantee this is any quicker than reading a blog.) 

 

Don’t forget; you can get involved in the Big Energy Saving Week by using 

#BESW2019. Follow us throughout the week to see more energy saving tips. 

https://www.ccwater.org.uk/blog/2018/01/22/keep-a-lid-on-your-bills-this-big-energy-saving-week/
https://www.ccwater.org.uk/blog/2018/01/22/keep-a-lid-on-your-bills-this-big-energy-saving-week/
https://twitter.com/flippercomm


 

Flipper.co.uk  

 
 

 

https://flipper.community/

