
Are you a typical energy user? It’s 
very, very unlikely! 

 
What is ‘typical’ use?  
 
In all the media coverage about Ofgem’s Price Cap the cost quoted – of £1,254 a year - is for a 
customer with ‘typical usage’. 
 
Ofgem say ‘typical usage’ is 12,000kWh of Gas and 3,100kWh of Electricity each year, but what 
is that based on? 
 
Well, these values are calculated using data from the two most recent years available and use 
the ‘median consumption values’ for those years – we’ll look at what a median value is in a bit. 
 
However, Ofgem also say that while consumers can use these values to more easily compare 
between tariffs, they are only a useful starting point and it’s still important you find the right tariff 
by using your actual consumption where possible… 
 
…so how many people actually have ‘typical usage’? It turns out the answer is hardly anyone! 
 
What’s a median value? 
 
As noted above, Ofgem’s typical usage is based on the median consumption value. For those 
of you struggling to remember your GCSE maths a median value is the one at the midpoint of 
all the values looked at, ie: you are equally likely to be above or below it. 
 
There is c.27.2million households in the UK. So, if you rank them from 1 to 27,200,000 by the 
amount of Gas they use then the median usage is the amount used by the household in 
13,600,000th place – as there are just as many households who use less than this as there are 
who use more. 
 
Do the same for Electricity: rank households from 1 to 27.2M by the amount used, and there 
you go – ‘typical usage’! 
 
But, how many UK households use the same amount of Gas or Electricity as the one ranked 
13,600,000th out of 27,200,000? It’s actually very few. If you count the number of households 
that fall into each 100kWh band of usage the charts look like this (the red lines show the ‘typical 
usage’):  
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Less than 2% of households, that’s just 1 in 50, actually use the 'typical' consumption value. A 
similar number of households use more than 3x this amount and the same % use only 10% of 
it!  
 
That doesn’t sound very ‘typical’. 
 
No, it doesn’t. There are 2 other ways to calculate an average: 
 
1. The ‘mode’, which is the ‘most popular’ value in a group, i.e. the one that occurs most often. 

The charts show that this (the highest bar) is lower than the median value for both Gas and 
Electricity. But while these values are the ‘most common’ they still only apply to a small % 
of all households. 
 

2. The ‘mean’, which is what you get if divide the total amount of gas or electricity used by the 
total number of households. Doing this generates a value which is 12% higher than the 
median for Gas and 22% higher for electricity! These higher values are due to the 
households on the far righthand side of the charts who use 5-10 times more than the median 
value.  

 
So, if the mode isn’t really that common to be ‘typical’ and the mean is pushed up by high 
energy users then the median value is probably the best one to use, right? 
 
Well, it probably would be OK if it were consistent across the UK, but it varies widely by region… 
 
What, ‘typical’ isn’t the same across the country? 
 
No, typical usage varies significantly by region. If you live in the North East you are likely to use 
more Gas but less Electricity than the national average, while people in the South West use 
much less Gas but slightly more Electricity. People in the Midlands use more of both on average, 
while the Scots use less of both. 
 

 
 
So, even if you use the 'typical' amount of one fuel, it’s unlikely you use the 'typical' amount for 
both. 

Gas Electricity Gas Electricity

North East 12,530            2,602               4.9% -8.0%
North West 11,936            2,853               -0.1% 0.9%
Yorks & Humber 12,529            2,748               4.9% -2.8%
East Midlands 12,424            2,808               4.0% -0.7%
West Midlands 12,330            2,929               3.2% 3.6%
East Midlands 12,237            2,969               2.4% 5.0%
Inner London 9,528               2,340               -20.3% -17.3%
Outer London 13,014            2,876               8.9% 1.7%
South East 11,974            3,019               0.2% 6.8%
South West 10,458            2,909               -12.5% 2.9%
England 11,970            2,841               0.2% 0.5%
Scotland 11,526            2,796               -3.5% -1.1%
Wales 12,104            2,748               1.3% -2.8%
Great Britain 11,949            2,828               0.0% 0.0%

Median Consupmtion vs Overall GB



 
HELP!  
 
Don’t worry if you’re a bit confused by all of this. The key point is that whatever your 
circumstances it is very, very, very unlikely your energy usage is ‘typical’. So, as Ofgem say, in 
order to find the right tariff, you need to use your actual consumption when comparing - not 
assume that you are an ‘average household’ and so probably have average usage.  
 
Flipper always use the actual data from your current bill to ensure we find our members the 
best deal for them. So, to ensure you are kept on the best deal continuously – whatever your 
usage – sign up to Flipper. 
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