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Get in touch with us today!

info@veyo.com More Than Just a Ride.
It’s a Better Experience.

The Veyo Advantage

Built for 
Healthcare

Designed 
for NEMT

All Modes, 
All Regions

Veyo is designed for the healthcare industry 

and uses data and technology to cut costs and 

improve health outcomes.

Our platform is built specifically for the 

management of a state or health plan’s 

Medicaid / Medicare NEMT benefits.

Our network covers all members, even those 

living in the most rural regions. Covered modes 

include sedan, wheelchair, stretcher, public transit, 

mileage reimbursement, etc.

Veyo was created to revolutionize the healthcare logistics 

industry through a technology-first approach to non-emergency 

medical transportation (NEMT). We are a full-service NEMT 

broker partnering with state governments, health plans, and 

healthcare providers to coordinate safe, efficient, and reliable 

transportation for their members. 



1. Member Management

The Veyo platform supports customized 

eligibility criteria and will steer a 

member to the lowest cost and most 

appropriate mode.

3. Transparency

Detailed trip reporting and a vertically 

integrated platform provide 

unparalleled visibility through every 

step of the process. 

2. Network Management

The Veyo Virtual FleetTM integrates 

rideshare drivers with commercial 

transportation providers, increasing 

flexibility and decreasing costs. 

Veyo provides a proven, end-to-end solution to the 

logistics challenge of NEMT. We offer a complete array 

of transportation management services for our 

customers, including:

Our top priority is ensuring that each member gets to 

their appointment on time, every time. 

Why Veyo?

Member Eligibility Verification

Call Center Services

Network Development + Management

End-to-End Trip Management 

Real-Time Trip Monitoring + Trip Reporting

Quality Assurance + Customer Support

Fraud, Waste, and Abuse Reduction

The Veyo Model

In the last five years, technology has 

radically transformed ground 

transportation for the better. Veyo is 

bringing that technology - GPS 

tracking, real-time monitoring, supply 

and demand controls, and mobile 

apps - to the healthcare industry. 

The Veyo Model is revolutionizing 

traditional NEMT methods and 

bridging the gap between broker and 

provider, allowing for unparalleled 

transparency and a superior member 

experience. Our integrated model 

allows us to focus on each member’s 

experience from start to finish.

MEMBER ELIGIBILITY 
VERIFICATION

PLAN VEYO

TRIP SCHEDULING + 
MANAGEMENT

TRIP DISPATCH + 
ROUTING

CLAIM PROCESSING + 
BILLING

REPORTING + QUALITY 
ASSURANCE

GPS TRIP TRACKING + 
REAL-TIME ANALYTICS


