
Technology-First Transportation Benefit Provides Flexible, 
Best-In-Class Solutions for the Unique Requirements 
of Medicare Advantage Programs

SafeRide Health leverages advanced 
technology and customized services to 
empower health plans to manage their 
members with more intelligence and 
control.  SafeRide technology provides a 
comprehensive suite of Non-Emergency 
Medical Transportation (NEMT) tools for 
the entire care continuum. From Health 
Plan to NEMT Provider to Care Provider to 
Plan Member, SafeRide breaks down the 
barriers that traditionally exist between the 
parties involved, directly connecting them all 
through a single, HIPAA-compliant platform.

Best of all, SafeRide solutions are completely 
flexible and customizable to fit any unique 
need, for any plan, large or small. 

The SafeRide Health NEMT platform 
has been successfully implemented in all 
types of Health Plans including Medicare 
Advantage programs with existing call 
center operations and those that need 
turn-key transportation benefit solutions.

SOLUTIONBRIEF

Program:  Medicare Advantage
Benefit:  Transportation
Population:  Seniors
Benefit Features: 

 Î Technology-First Program
 Î Convenient Ride 

Scheduling Options: Toll-
Free Calling, Smartphone 
App, or Online (Website)

 Î HIPAA Compliant
 Î Lowers Administrative 

Costs
 Î Improves Health Outcomes

Completely Flexible and Customizable NEMT Solutions



Transportation Benefit Challenges
Unique to Medicare Advantage Providers

Health plans need a flexible platform that enables 
multiple benefit levels, benefit structures, ride distances, 
ride allocations, costs, and other member options right 
out-of-the-box instead of being forced into a legacy 
NEMT broker’s restrictive one-size-fits-all benefit package.

Health plan member representatives need a technology-
first transportation benefit that empowers them with 
direct management of member rides and benefits instead 
of being routed through a legacy NEMT broker call 
center.

Medicare Advantage members and authorized care 
providers need access to self-service and on-demand 
tools to schedule, manage, and monitor member trip 
requests.

Transportation benefits require careful forecasting, 
management, and controls to monitor costs and quality - 
whether it’s fixed price, per-member per-month (PMPM), 
or a cost-per-ride structure.

Health plans need a NEMT broker partner that can 
provide real-time reports and analysis with insights into 
each step in the ride order and delivery process

Health plans require a NEMT broker that can properly 
screen and on-board NMT/NEMT partners that meet and 
exceed state and local regulations, ensuring they can 
properly meet a member’s unique needs



Flexible Service Options
Leverage SafeRide’s call center or empower 
health plan representatives to coordinate all 

member transportation needs

SafeRide Health Assures NEMT Program Success
SafeRide Health’s turn-key technology ecosystem handles all layers of a Medicare Advantage 
NEMT benefit. SafeRide Booking Technology conveniently schedules all types of transportation 
needs for Medicare Advantage members on-demand. Robust reporting capabilities keep Plan 
Administrators informed while Data Algorithms, GPS Tracking Technology, and the SafeRide 
Partner Network provide the highest-quality NEMT services in the industry.

Proprietary Data Algorithms
Assures the right mode of transportation is 

provided at the right time 

User Access Permission Control
Complete capability to show or limit access 
to information based on user role assures 

healthcare information privacy

Data Integration with Health Plan Systems
Enables proactive management and 

maintenance of benefits

On-Demand Transportation Booking
Robust, vetted mix of all types of transportation 
from ride-share, to wheelchair vehicles, stretcher 

vans, and more

Real-time Ride Monitoring 
GPS tracking and logging of travel booking 

events prevents fraud, waste, and abuse

On-Demand Reporting and Analytics
Instant access to benefit performance from deep 

analytics to specific ride details

Online Scheduling Portal
Members, care facility staff, and health plan 

representatives can request and confirm rides in 
advance or on-demand



Scalable for the Future

By implementing SafeRide Health solutions, 
Health Plans can deliver turn-key, robust NEMT 
benefits to their Members using a reliable and 
scalable platform that will serve them well into 
the future. 

For more information

Online:  www.saferidehealth.com

Email:  team@saferidehealth.com

Call:  (855) 955-7433

 

SafeRide Health
6125 Washington Boulevard

2nd Floor
Culver City, CA 90232


