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• Secure, scalable platform and telehealth 
devices supporting broad spectrum of use 
cases and care settings

• Seamless integration with existing IT systems 
and clinical workflows for quick user adoption 
and program growth

• Recognized as Best in KLAS for Virtual Care 
Platforms in the “2020 Best in KLAS: Software & 
Service” report for the third year running

Leverage your care 
provider network 
of choice:

• Teladoc Health 
Medical Group

• Your clinicians

• Optional
secondary
network







Results-focused 
engagement

science

Consultative
consumer marketing 

expertise

Data-driven
targeting and 
AI-enabled 

personalization

Intuitive experiences 
create sustainable 
behavior change: 
enrollment, re-use, 

satisfaction and loyalty



CLAIRE’S
HEALTH 
JOURNEY
Living with 
Hypertension

Using connected 
blood pressure 
monitor and cuff, 
Claire and her 
care team monitor 
her hypertension

When Claire connects 
with a Teladoc physician, 
they discuss importance 
of managing her high 
blood pressure

Livongo Health 
Nudges™ encourage 
Claire to stay on track

For help with a healthier diet, 
Claire consults a Teladoc 
nutritionist

Claire diagnosed with 
sinus infection; Teladoc 
physician writes Rx and 
advises on OTC 
medication risks related 
to hypertension

With support of care 
team, ongoing blood 
pressure monitoring and 
Health Nudges, Claire 
achieves target weight 
and blood pressure; 
continues healthy habits

To manage stress, 
Claire consults a 
Teladoc mental 
health therapist

Referral and 
enrollment in Livongo
hypertension program

Based on the Livongo clinical 
data Claire shares, Teladoc 
physician writes Rx for blood 
pressure medication

Lower medical 
and healthcare 
costs

Livongo connected blood 
pressure monitor and cuff 
are shipped to her home, 
as part of easy-to-use 
health kit 

Through our targeted 
engagement programs, 
Claire learns about 
Teladoc, registers, and 
requests her first visit



EXPERTS

DIGITAL THERAPEUTICS

HEALTH COACHES

NURSES AND THERAPISTS

PRIMARY CARE PHYSICIANS

SPECIALISTS 

PERSONALIZED PREDICTIVE ANALYTICS
• AI-driven behavior change: Health Nudges™

• Data integration

CLINICAL QUALITY
• Evidence-based practices
• Quality measurement

and improvement



Clinical Strategy 
& Quality Oversight

First & Only 
Patient Safety 
Organization 

(PSO)

Unique Clinical 
Partnerships

Teladoc Health 
Medical Group

Staff Clinicians
(MDs, APs, Nurses)

Telemedicine Practice

Global Expert Panel

Teladoc Health 
Medical Advisory Board

Clinical Leadership Team

Teladoc Health Quality of 
Care & Patient Safety Committee





Global 
employers

Health 
plans

Global 
insurers

Hospitals and 
health systems

Making high-quality 
healthcare available 

to employees 
worldwide

Expanding access 
to care and improving 

health outcomes

Offering protection 
and peace of mind 

for policy holders

Delivering convenient 
and secure virtual 

care at unmatched 
quality and scale



Guided by 
shared values
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We are passionate about taking care of people

We are committed to unsurpassed quality

We keep our promises

We lead with integrity, accountability, and transparency

We stand up for what’s right

We strive to create value

We respect each other and value succeeding together
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• Empowering consumers with a single access 
point for whole person care regardless of clinical 
situation, driving better health outcomes, lower 
costs and consumer experience

• Reducing costs for health plans and employers 
with the broadest portfolio of integrated, data-
driven virtual care solutions 

• Enabling care providers to achieve system-wide 
virtualization of high-quality care
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