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About Veyo

Veyo is one of the largest full-service Non-Emergency Medical Transportation (NEMT) brokers in the 

healthcare industry today. Born from 20 years of NEMT experience at Total Transit, a transportation company 

and a leader in the development of transportation logistics solutions, Veyo provides accessible, high-quality 

healthcare services to Medicaid NEMT benefit recipients (“members”). 

Veyo’s model integrates groundbreaking approaches to ensure regulatory compliance, reduce costs, and 

deliver exceptional service to members: 

1. Technology and Data

Designed specifically for the efficient management of transportation benefits, Veyo delivers better member 

experiences and better customer solutions. Veyo has built the industry’s first and only NEMT platform that 

integrates GPS technology, 24/7 trip monitoring, real-time trip information, easily accessible mobile tools, and 

web-based portals. AI-driven automation ensures alignment with plan rules, protocols, and unique member 

needs.

Additionally, because Veyo’s platform was built to manage the entire NEMT benefit, it acts as a warehouse for 

any and all data points relating to a member or trip. From eligibility history to driver ratings, our robust data 

is easily accessible for ongoing and ad-hoc reporting, reducing Fraud, Waste, and Abuse and improving NEMT 

for members, plans, and healthcare providers.

Member benefit:  Real-time GPS tracking ensures accurate data for every trip, and real-time 
updates sent directly to members’ phones ensure fewer no-shows and more on-time appointments
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2. The Most Powerful Network in NEMT: The Virtual FleetTM

Veyo’s network of drivers is collectively known as our Virtual Fleet. Uniquely, Veyo’s Virtual Fleet brings 

together three distinct categories to easily meet member needs -- whether curb-to-curb or hand-to-hand.

• Independent Driver-Providers (IDPs): Veyo’s Independent Driver-Providers, or IDPs, are the first and

only Medicaid-credentialed rideshare fleet in the industry. Trained and credentialed according to Medicaid

NEMT requirements, IDPs can serve any ambulatory patient. IDPs operate on both an on-demand and

scheduled manner, and operate at a lower cost/mile than any NEMT provider in the industry, including

Transportation Network Companies (TNCs) like Uber and Lyft.

• Traditional NEMT Providers: Veyo works with traditional NEMT companies who own and operate sedans

and specialty vehicles such as wheelchair, bariatric wheelchair, stretcher, and bariatric stretcher vehicles.

• Transportation Network Companies (TNCs): TNCs are rideshare services such as Uber and Lyft. Veyo has

established partnerships with Lyft and Uber Health that, where allowed, is particularly appropriate for

curb-to-curb trips, discharges, and urgent trips where no special assistance is required.

This combination creates a robust fleet that can quickly scale when demand is high and offers more vehicles 

on the ground than any other NEMT broker. The result is no missed trips, on time performance, a fleet of safe 

and trusted drivers, and consistent, high quality service.

3. Deep Industry Experience

Born from 20 years of cumulative NEMT experience, Veyo’s extensive knowledge of the nuances and 

regulations of the industry allows us to continuously evolve our services while still adhering to all 

requirements. Veyo was built around the vision of creating and delivering a superior NEMT solution that aligns 

to the CMS Triple Aim: better care, better outcomes and lower costs. To do so, we create strong partnerships 

with our clients and work in tandem to simplify NEMT benefit management, deliver exceptional service to 

members, and differentiate our clients in the industry through exceptional transportation services, simple and 

powerful communication tools, prompt pickups for all trips, decreased wait times, and full access to trip data. 

In our communities, our on-the-ground teams work with local hospitals and healthcare facilities to improve 

existing services and solve problems before they occur. 

Member benefit: A mix of traditional transportation providers and rideshare drivers offers 
the largest fleet of drivers in NEMT and translates to fewer missed trips, improved on-time 
performance, a fleet of safe and trusted drivers, and consistent, high-quality service

3



About Veyo

4. Next-Generation Innovation

The capabilities of our logistics and demand response systems has enabled us to support patients by 

delivering medications, meals, and personal protective equipment (PPE). Our ability to seamlessly integrate 

with care coordination systems grants us the potential to, in the future, support home care, telehealth, and 

other programs in which transportation is critical in connecting patients to care.

Already partnered with innovative health plans and state Medicaid programs across the 

country, Veyo’s accomplishments include:

• Third largest broker in the industry

• 16 successful implementations since 2016 with 100% success rate
• Over 35 million completed trips

• 5 million member lives under management

• Pre-COVID-19, we completed 35,000 trips per day and 800,000 trips per month
• Successful IDPs

• Over 11 million trips with a verified on-time rate of over 95% and an 

average member rating of 4.7 out of 5 stars
• Verified grievance rate of just 0.05% – well below the industry average

• SLAs - 100% goal achievement for the past 12 months for all customers

• Partnerships with TNCs in select markets including Arizona

• End-to-end technology platform built specifically for NEMT benefit management

• Driver ratings of 4.7 stars out of 5 in our Arizona market.

• Over 20 technology innovations released and implemented in 2020 that improve the 

member experience, lower costs and streamline benefit management efficiencies for 

all current customers

• Over 2,000 completed trips in our specialized COVID-19 fleet trips

Member benefit: Enabling new ways for communities to receive 
care, from home care to delivery and beyond
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Member benefit: Designed around the member experience, Veyo’s system is custom-built for 
better NEMT, from eligibility verification to scheduling, partnerships to customer service




