
Transform Utilization Management 
into True Care Management

The problem
Traditional utilization management programs, built on fee-for-service models and legacy 
technologies, create complexity and fragmentation that negatively impact patient care. 

Our unique value to health plans 

94%
of physicians report 

PA results in delays in 
access to necessary 

care

85%
of physicians 

describe the burden 
of PA as high or 
extremely high

79%
Report that PA 
has resulted in 

patients abandoning 
treatment

70%
Faster access 
to patient care

25-40%
Administrative 
cost savings

5-10%
Incremental medical 
cost savings beyond 

incumbent UM 

Health plans need utilization management solutions that foster 
collaboration, not frustration.
Our mission is to reimagine utilization management as a process that enables patients, 
physicians, and health plans to collaborate on getting the right care—at the right time, at 
the right place, and with the right value. 

Together, our solutions drive 5X-15X ROI for health plans



The solution: leverage technology + clinical expertise to 
drive the best care decisions across the entire patient 
care journey 
Cohere Health was founded to not only address these prior authorization inefficiencies, but to 
transform utilization management into a proactive, patient-focused “ally” that addresses the 
entire patient care journey. Cohere’s solutions combine AI, machine learning and real-time 
analytics with deep, evidence-based clinical expertise to help health plans not only intelligently 
automate manual processes, but also bridge the gap from volume to value, by keeping patient 
journeys central to decision-making and orienting prior authorizations to the whole episode of care. 

By reimagining the traditional, transaction-based approach to UM, we enable greater 
collaboration between health plans, providers, and patients, driving better care quality, better 
outcomes, and less unnecessary medical cost.

Digital Prior Authorization
Automate the end-to-end process 

of prior authorization to increase 
administrative efficiency, reduce 

medical cost, and accelerate member 
access to care. 

Specialty Care 
Transformation

Transform specialty care management 
to manage medical cost and optimize 
the quality and outcomes of member 

care more effectively. 

NCQA Accreditation
Cohere Health is the first known digital 
prior authorization solution to earn NCQA 
Accreditation for Utilization Management, 
validating that our innovative platform 
conforms to the industry’s highest standards.

Integration capabilities
Cohere Health complies with FHIR standards 
and integrates with:

• Common EDI portal vendors
• EHRs
• Clinical program vendors

Ready to learn more? Visit us at www.coherehealth.com


