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Risk Share Models 

Sentido Quick & Easy Fulfillment Process

Health Plan Staff 
or Patient Provider 
directs order to Sentido 
via electronic scripting

Patient Care 
Coordinator (PCC) 
On-boards Patient 
within 1 hour

PCC Sends Samples 
to Patient

PCC Completes 
Paperwork/Auth

Delivery of Product 
within 24 hours

Why Members and their Health Plans Choose 
Sentido

All Patients have a dedicated 
Patient Care Coordinator 
(PCC) to work with, allowing 
better continuity of care and 
familiarity of need

Bilingual 
Customer Support 
(We have a language line, don’t let 
language be a barrier for care)

Product Sampling Program 
(Ask your PCC if you are interested in 
trying a new product)

Local Clinicians for Local 
Patient Support

Automatic monthly 
ordering / refilling ability 

Delivery to your home, at 
no additional shipping costs 
to you or your insurance 
provider

Available Products

Enteral Feeding Pump & Supplies

•	 Feeding Pumps
•	 Customized, Character Backpacks
•	 Food Bags (Including Gravity)
•	 Feeding Tubes (Including All Low 

Profile Buttons)
•	 Farrell Valve Bag System

Oral and Enteral Nutritional 
Products, Including Vitamins

Formulary of both Pediatric and Adult 
products from Abbott, Cambrooke, 
Kate Farms, Functional Formularies, 
Mead Johnson, MVW, Nestle, Nutricia, 
Real Food Blends, Solace Nutrition, 
Unjury and Vitaflow.

(We carry over 400 different 
nutritional products in stock, ask 
about our sampling program to test 
one of them out.)

Bladder and Bowel Management 
Products – Incontinence

We offer a full line of both pediatric 
and adult products.

•	 Youth and Adult Briefs/Pull-ups
•	 Diapers
•	 Liners/Inserts
•	 Underpads
•	 Wipes

Bladder and Bowel Management 
Products – Urological Supplies

We have a large formulary of pediatric, 
adult and gender specific products to 
meet your individualized needs.

•	 Intermittent and External Catheters
•	 Closed System Catheters
•	 Hydrophilic Catheters
•	 Cecostomy Supplies
•	 Enema Supplies

Respiratory Equipment & Supplies

•	 Portable Suction Machine
•	 Nebulizer Compressor
•	 Trach Tubes for Infants, Pediatrics 

and Adults
•	 Suction Catheters and Yankauers
•	 Trach Care Kit

Glucose Monitoring Supplies –  
Diabetic Products

•	 Glucometers (Conversion Kits 
Available)

•	 Test Strips
•	 Lancets
•	 Ketone Test Strips (Multistix)

Ostomy & Wound Care Supplies
Sentido Health carries a large 
formulary of both pediatric and adult 
products from all major manufactures.

Phone Email Text

3 Ways to Confrim your 
Order & Receive Alerts
YOU CAN CHOOSE MORE THAN ONE

Transitioning with your DME to Value Based 
Care

•	 Standardized Patient Care
•	 Measurable Clinical Outcomes
•	 Product Utilization Management 
•	 Payor Administrative Savings
•	 Proprietary Post-Acute Model

Capitated 
Arrangement 
by Product or 

Population

Preferred Provider 
Agreement with 

Bundled Services 

MCO Benefits



Contact Sentido

Texas Colorado

Alaska

Louisiana

Greater Houston (Corporate)
713.955.2123

North Texas
817.541.6236

Central Texas (Austin)
512.269.0069

South Texas
361.792.4406

Central Texas (San Antonio)
830.212.6802

719.368.2293

907.290.8060

225.819.3732

Corporate Office

Address
27905 Commercial Park Rd. 
Suite 240 
Tomball, TX  77375

Hours of Operation
Monday through Friday
8:00am – 5:00pm


