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MTM—one of the nation’s largest and most experienced non-emergency medical transportation
(NEMT) brokers—continually thinks outside the box to provide customized solutions catered to our clients’
unique needs. Our more than 24 years of experience providing 20 million annual trips nationwide, combined with
our seven years of Texas-specific NEMT experience, makes us a trusted partner in high quality transportation. Since
2012, MTM has managed the Texas Health and Human Services Commission (HHSC)'s full-risk NEMT brokerage
program in the Houston SDA 2 metro area, and in 2014, began managing the NEMT benefit for Managed
Transportation Organization (MTO) Regions 5 and 9. Additionally, we provide NEMT services to Humana and
Community First Health Plan throughout Texas.

With this Texas expertise, MTM has the ability to quickly implement transportation programs throughout the state
thanks to our:

= Fully staffed, Houston-based team = Established contact center in Houston
= Comprehensive statewide network of = Solid working relationships with medical facilities
trained and credentialed transportation providers and stakeholders across the state
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Communities Without Barriers

For more than 25 years, MTM has partnered with our clients to develop innova-
tive solutions for accessing healthcare, promoting independence, and connecting
community resources. By leveraging high quality customer service and our ability to
develop comprehensive provider networks, we help our clients accomplish their goals
while achieving our vision of communities without barriers.

Since beginning our operations in Missouri in 1995, MTM has quickly expanded nationwide.
With our vast presence, MTM has the ability implement new programs and provider
networks seamlessly and efficiently.
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