
Social Care  
Platform  
ZeOmega’s SDOH Solution   

The ZeOmega Social Care Platform 
is a set of Social Determinants of 
Health (SDOH) analytics and workflow 
tools. This groundbreaking platform 
aggregates data from a wide variety of 
government, claims, and assessment 
sources to provide accurate indications 
of social risk at a community and 
personal level. 

The data comprising these indications 
are presented in detailed dashboards 
that allow hypotheses to be tested 
through inquiry and visualization. 
The actionable results drive 
evidence-based strategy and 
measurable interventions using the 
intelligent orchestration of a rules-based 
engine that automatically drives next 
best practice workflows, closing gaps in 
physical, behavioral, and social care and 
reducing health disparity.

 The ZeOmega Social Care Platform 
benefits your organization by identifying 
SDOH risks and needs across 
geographic areas, populations, and 
at an individual level.  It helps define 
and design SDOH campaigns, informs 
corporate strategy, and mitigates 

health disparities to ensure health 
equity. Only the ZeOmega Social Care 
Platform informs the organization’s 
leaders with actionable insights to 
craft strategy, creates better patient 
outcomes, and improves ROI for your 
healthcare organization. 

As much as 80%* of a person’s health is 
determined by the social and economic 
conditions of their homes and communities.

*https://www.nrhi.org/uploads/going-beyond-clinical-walls-solving-
complex-problems.pdf



Users
Who does this help?

• Executives and growth leaders

• VBC program managers

• Providers and clinical staff

• Care managers and social workers

Benefits
How do we support your business?

• Identify health equity gaps

• Pinpoint SDOH risks/needs across geographic areas and 

individuals that contribute to health equity issues

• Design SDOH campaigns and define social strategy to 

inform corporate strategy

• Mitigate health disparities and assure health equity

• Reinforce evidence-based care

• Close gaps in care
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Features
What does the Social Care Platform do?

Identifies more of your vulnerable 
members

The breadth and depth of ZeOmega’s SDOH 
solution data sources give care coordinators and 
clinicians a complete, at-a-glance view of social 
need by area, population, and individual.

Allows you to view insights right in 
your workflow

Jiva users can identify, prioritize, and address 

social needs all within the Jiva platform for a 

closed-loop, whole-person care solution.

Automates intervention activities

Put SDOH data to action using Jiva’s Sentinel Rules 

Engine (SRE) to trigger care coordination workflows 

that maximize efficiency and quality care.

Enables visualization of metrics

Define your metrics and display the results of  

your actions

To learn more, contact us at  
sales@zeomega.com or  

214.618.9880.


