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Get better HEDIS ratings with iCare’s 
best-in-class solutions.

Making Texas  
a Five-Star State

For more than a decade, iCare has partnered with health plans  
to consistently achieve the coveted Five Star HEDIS1 rating for  
Diabetic Retinal Exams (DRE)—the highest possible ranking.  
Now we’d like to help you and your members. 

Proven Success for Health Plan Partners In:

• Closing DRE gaps 

• Increasing HEDIS Star ratings  

• Improving member experience and satisfaction  

Innovative Approach with Proven Results 

It’s a fact: DRE exams or screenings are eyesight-saving. But, getting 
your non-compliant members living with diabetes to participate 
takes more than written communication. It takes a focused and 
dedicated team using comprehensive and innovative approaches. 

That’s why iCare’s best-in-class HEDIS program includes:

• Data analytics to customize services 

• Primary care integration

• Multiple access points of care to maximize member choice

– iCare will even conduct the DRE in a member’s home

• Education across all stakeholders involved 

A Growing Health Crisis

• Diabetes affects more than 34 million Americans2

• Vision loss and blindness result in a total economic burden  
of $134.2 billion per year3 

• Other direct costs, including medical and supportive services, 
total $98.7 billion3 

Early detection, 
treatment and follow 
up can reduce risk of 
severe vision loss by

95%


