
WHAT COULD THIS MEAN FOR YOUR COMPANY?
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DIMINISHED SUPPORTPOTENTIAL LOSS UNCERTAINTY

5,000 of IBM’s clients will 
move across to HCL. IBM 
operates in 170 countries 
worldwide whereas HCL 
operates in 43 countries with 
their headquarters in Noida, 
India.

So already IBM’s legacy clients 
are now down to 75% less 
support worldwide.

These legacy clients need 
reliable support as an hour’s 
systems outage could run into 
tens of millions in losses of 
revenue. How can these 
clients rely on a significantly 
diminished support for such a 
high-risk area to their 
business?

These clients are now left 
wondering what level of 
support they will now receive; 
where their nearest support is, 
what country will it be in and 
how their software will now 
develop in terms of releases 
and upgrades, and what future 
price hikes they may incur.

On December 6th, 2018, IBM announced that they 
were selling some of their core legacy software 
products to an Indian based company, Hindustan 
Computers Limited (HCL). The selected products 
include Appscan, BigFix, Unica, Commerce, Portal, 
Lotus Notes & Domino and Connections.

In April 2019, they also sold a bulk of their Watson 
Marketing Portfolio, now known as Acoustic, 
previously known as Tealeaf, to a private equity 
firm in Centerbridge.  

 

As of July 1st 2019, IBM no longer own or will be 
continuing to support you. Your new support contract 
may have be drafted by IBM but the support and 
development is now being delivered by a third-party 
provider in India or a private equity firm in 
Centerbridge.    

Unfortunately, IBM did not release any information as 
to what will happen to their clients after the switch. 
Without your consent, you now have 
another vendor in charge of your core legacy systems. 

TEALEAF/
ACOUSTIC



WHY SWITCH TO ORIGINA?

We support 5/7 of these products; Unica, 
Commerce, Portal, Notes & Domino and 
Connections. Since you will be changing to 
another vendor, why not pick the best?

Origina is the world's leading, independent, 
third-party IBM software support specialists.
We o�er 60% less, better quality and more 
responsive IBM software support.

100% better than IBM

When we first had calls with Origina, it became clear that the support 
level we would be able to get from them would be much higher than 

what we get from IBM.

This service is 100% better than IBM. With IBM you just get the 
standard answer. With Origina they understand the 

customizations we have made to each product.
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Make the Switch Today
Bring your IBM software support costs under control today. Call us.

www.origina.com
The world’s leading, independent, third party IBM software support specialists 
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