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Introduction  

Tom Ravenscroft 

Founder & CEO 

 

Hello!  

I am really excited to be seeking the newest additions to our outstanding team and want to thank you for 
your interest in the Skills Builder Partnership. 

We know that individuals who build their essential skills do better in their education, earn more in the 
workforce, are only half as likely to be out of work or education, and have higher levels of wellbeing across 
their whole lives. 

However, all too often individuals get into a skills trap: Fewer opportunities to build essential skills as 
children mean they start secondary school at a disadvantage. As they enter the workplace, we see the 
divide widen: those who join graduate or apprenticeship schemes get lots of opportunities to boost 
essential skills. Those in ‘lower-skilled’ jobs do not – and so the gap is never bridged, and a lot of potential 
goes unrealised. 

The Skills Builder Universal Framework is a breakthrough model for building these skills that is now widely 
adopted in education – 87% of secondary schools and colleges in the country have some touchpoint with 
our work.  

Social impact organisations and employers are also rapidly adopting our approach. This work is critical to 
ensure that individuals have opportunities to boost their essential skills across their entire lives. In the last 
year, we worked with 120 employers as diverse as Lloyds Banking Group, Heathrow, Allen & Overy, and 
Boots to support them to use the Skills Builder approach for fairer and more transparent hiring, effective 
outreach, and transformative staff development. 

In the last year, we delivered more than 2.3 million high quality programmes for individuals to boost their 
essential skills further across our Partnership. We’re excited now to be hiring this role to support how we 
build much greater awareness of the Skills Builder approach among employers.  

This is a key role for us, and we look forward to receiving your application. 

 

With best wishes 

Tom 

 

  



 

 

Do you have a track record of building awareness and communicating effectively? Do you want to 

use your skills and experience to achieve systemic change? 

 
Welcome to Skills Builder Partnership 

There are eight skills that are essential for success in all areas of life. Research shows that they underpin 
academic progress, support wellbeing and lead to higher skilled, higher paid careers. Unfortunately, those 
from less privileged backgrounds have fewer opportunities to build these skills. We exist to change the 
systems that allow this to happen. 

Skills Builder Partnership is an award-winning social enterprise and Top 100 Employer. Joining Skills 

Builder is not like working anywhere else. Our team consistently say they have never worked anywhere as 

collaborative, supportive or mission oriented. We combine the fun and dynamism of a start-up, the 

professional development opportunities of a corporate, the innovation of a digital native and the social 

impact focus of a charity. 

We are serious about delivering social mobility through our vision that one day everyone builds the 
essential skills to succeed – beyond just a set of qualifications. That means we are ambitious and set high 
standards for ourselves. We are reflective, inclusive and supportive.  

In practice this means that everyone makes time for others in the team, we get stuck in to solve problems 
together, we have regular employee surveys where leadership talk through every single suggestion and the 
whole team is involved in developing our strategy. 

We are working toward systemic change by rapidly scaling our approach. The Skills Builder Partnership 
already consists of over 800 organisations. Together, we delivered over 2.3 million opportunities for 
individuals to build essential skills in 2021 alone. Our strategy of collective impact means we already have 
the backing of key sectoral players like CIPD, BITC and the Careers & Enterprise Company. 

 

About the role 

This role is an exciting opportunity to put your experience and skills in marketing and communications into 

practice in a supportive and fun environment. You will help drive the scale and impact of our work with 

employers by shaping our marketing and communications to them.  



You will spot and create opportunities to raise awareness of the work we do, write our external copy and 

co-ordinate multi-channel content and events across the partnership and beyond. You will help make the 

Skills Builder approach as well-known among employers as it is in education.  

You will be able to write persuasively and collaborate with partners to create outstanding content. You’ll be 

a fast learner, able to adopt and build on our voice and messaging. To deliver on this, you’ll be highly 

organised, managing varied workflows to hit deadlines. 

If you want to build your career and benefit from working with an inspiring team, with huge potential for 

learning, growth and development, we want to hear from you. 

 

 

What it’s like working here – quotes from our anonymous Team Survey: 

 

 

 

 

 

  

I'm proud to work for Skills Builder, the impact we have and am privileged to be able to work with such 

brilliant colleagues. 

I'm excited about the new 3-year strategy and the opportunities this will bring to the organisation and to 

personal development. 

I've said it before, I'll say it again: the support I've been getting in line management is simply amazing! 

Whether it's about development goals or workload management, I feel truly listened to and I'm 



 

 

 Key Responsibilities  

 

(1) Owning the marketing strategy 

• Creating multi-channel plans for building awareness of the Skills Builder approach with employers 

• Developing compelling calls to action, creating leads and opportunities for our Development 

Manager to turn into new partnerships 

 

(2) Building external relationships and creating opportunities 

• Understanding the environment and being proactive in building external relationships 

• Generating and pursuing chances to raise our profile by securing speaking and workshop 

opportunities, as well as engaging with press and research 

 

(3) Developing engaging content 

• Distilling our research, insights, and case studies into compelling, persuasive copy and content to 

engage our audiences 

• Leading the use of our social media tools to reach and persuade our core employer audiences 

 

(4) Generating insights to improve  

• Analysing the impact of activities on our strategic objectives, particularly awareness and 

engagement among HR and Learning & Development professionals 

• Using these insights to constantly adapt and improve our communications 

 

 

Technical Skills and Experience 

 
● You are able to speak and write clearly, accurately and compellingly.  

● Experience of working in a marketing or communications role, with a clear view of how this will contribute 

to our objectives.  

 

 

Essential Skills 

 
Communication is critical to this role. You will communicate adaptively by changing your 

content depending on the response of listeners. You will speak influentially through 

effectively structuring your points, the examples and facts you use, as well as by 

articulating a compelling vision that persuades listeners. 

 



 

Creating and sourcing content will require creativity. You will generate ideas by combining 

different concepts. You will develop ideas by considering different perspectives and 

innovate effectively by seeking out varied experiences and stimuli. 

 

 

Understanding what our partners and team are trying to achieve is vital for this role. You 

will listen critically and look beyond the way speakers speak or act to objectively evaluate 

different perspectives. 

 

 

Creating adaptive, impactful content for a range of audiences will require sound problem 

solving.  You will create solutions for complex problems by evaluating the positive and 

negative effects of a range of options.  

 

 

This role requires the management of a full and varied workload, and you need to be 

someone who gets stuff done – on time, and to exacting standards. You will develop long-

term strategies, using regular milestones to keep on track, including feedback loops to 

support flexibility and adaptability. 

 

 

   

Benefits 

 

Salary: £35,000  

Start Date: as soon as possible  

Working hours: Flexible but ideally 40 hours per week (although occasional early starts and evening work 

will be needed)  

Holidays: 25 days per year, plus bank holidays and potential to buy up to 5 days extra 

Contract length: Permanent 

Location: The role will either be based out of our London or can be remote. It may involve occasional 

travel. We support agile working and our default for London-based staff is two days in the office each week.  

 

How to apply 

 

Applications should be made via our online form - on completion of the online application please also send 

your CV and at least 3 examples of your output / written work by email to jobs@skillsbuilder.org. This portfolio 

should demonstrate the quality of your writing and output. This round of applications ends at 14/12/22 with 

interviews taking place on weeks commencing 19/12/22 and 2/1/23.   

 

Applicants are encouraged to explore our work at www.skillsbuilder.org before applying.  

 

Skills Builder Partnership is a Top 100 Employer. We champion equal opportunities, and actively 

encourage applications from all qualified individuals. 

 

Our recruitment process is designed to give you a sense of what this role as part of the Skills Builder team 

would be like. We follow best practice of blind-scoring applications and use the Skills Builder Universal 

Framework when assessing candidates’ essential skills. 

 

https://docs.google.com/forms/d/e/1FAIpQLSf1kK55-KxBLOHtI3tuRuYgX85yAcTNj39_pqK9AfL5iyGUWg/viewform?usp=sf_link
mailto:tom@enablingenterprise.org
mailto:tom@enablingenterprise.org
mailto:tom@enablingenterprise.org
mailto:tom@enablingenterprise.org
mailto:tom@enablingenterprise.org
http://www.skillsbuilder.org/
https://www.skillsbuilder.org/universal
https://www.skillsbuilder.org/universal

