Terms and Conditions for Rolling Enrclment Programmes

ENGLISH

LANGUAGE  Cencerns: Daytime English programmes, and any other group programme with

INSTITUTE a continuous enrolment schedule. We ask that you read all the terms below. The
most important sections marked in red.

E

Full payment is required prioe 1o jaring the programme.
Regstrason and matenal are inciudad in tha ganearal programmea 1ees. Any st materisl mast be replaced at the studern's
EXpenss

It students 00 not amand 8 schedued class, the class cannot be reschecidad and It wil be considared a2 taken
Group classes cannct be reschedued by the stucert

Speak Engleh Language Instiute reserves the night to cancel or reschaduls a ¢ass of programme due 1o unlareseen
CTOUMNSANEE,

Speak Engheh Language Insthse reserves tha right to changs the group deacher 81 any tims,

The studant must St & placemert test pror 30 j0ining a programma

Studkants are nol permimad 10 imte other peapla, inchxding chikren and omar family mambers, into the group without
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payment

Crildren undar 10 years of age cannct be left unattendad n $a recephan of waling areas while tha shudant is in dass. Speak
Englizh Language Instinte = net responsibla far any chidran s unatiandad in the institute.

Studams must bear the costs of arry COVID1S testing £ hiay ars urwail or have been in closa cortact with s pasgtive case,
whather ingida or ouszide of the insttute. Ploasa see our COVID-19 palicy for more datals
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Bescheduing, Cancelaions, Reénds
Plegse make sure you are svailabie fo study an the diys you onoass Delve envolivy 1o Svald any compications.

Remaking study weeka a1 be rescheduled, or corvenad 10 oradit Note, provded & NOBCS is Givan by

5 00PM Frigay the waak batom,

Acoursa change fee of 100AED is charged when rescheduling any remaning study waeks

Ramaking stucly weeka of cradit must be used within 6 months. Atter & manths, 1he craci! wil aLtomatcally expre.

Stugens must infom e inetitute 1 week befare they would lie to ratum afer taking a Break,

Tha nstitute has the gt 1o give away the studert's seat if a braak 5 1akan, avan f the break is only 1or 1 week. In such cases,

the shucent will Da put on & waling |2t for T next svalsbie seat (Typcal walkng Ime |5 approximately 1-2 weaks at the busiest

timas of the yaar)

* Ira stucy wesk is cancalad ahar 5.00PM Fricay, but batare tha weak bagins on Monday, the stuent must pay & fes of 50% of
the valua of that waek If they would like to reschedue it.

*  Shudy weaks cancailed ater the week beging cannat be rescheculed ard will ba consilansd as taken This inciudes weeks for
which the atudent doas not show up for dass

*  Iftha shudent would Tke a refund, anty BO%L of their remaining crodk can be safundsd within 3 monine of 1he start date and the
stugerk wil no iongar be akve to perticipate in thekr course or programme and wil A3t Nave any emaning credt at Speas
English Language Institule.

* Irthe stucknt fals 10 show up for 8 study waek and has nat contacted e Nstitute by Friday of tha same week, ary remaiing

Sludy weeks wil automaticaly be put on hoid This may result in $a shudant 1osing their 8aat in that perfcular group Lrsl a seat

avaiabie

comes :
* RaNuNcs of credt notes will not be issued for NAVCU Sroup Casses MiSsed and these hours e NOt exchangastie for ary
0BT COUMSS OF POt

*  Books and o laaming materis! that are usad wil not ba refunced o 6xchangad UNGEr ANy GICUMSIANCes.

Buiic Holdays
Flease coNact your nursery, achool or campary 10 chadk which holdays they taka

* Spaak Engish Language natitule i closad aniy far halidays set for ha Prvate Company Secior of Dubei.

* The Insstutie i not Cloeed Curing eulra holidays as set for govamment organisatons. FIaass CoMact your nurssry, schoal or
company 10 chack which Noldays May tee.

*  The aka of any classas which fall on publc holcays wil be comvertad to cradt rote and can D3 U9ad 1o &y product of service
that Speak Engish Languags natitute offers.

*  Any classes which amm missed by tha studsnt due 10 dilarences in haliday schedules cannat be replaced

Group and Lovel Changes Continuing Studants

. Cmmmmmmmofmamw«lomawymhoiluﬂ-saumanmhmmwmwi
e leachers ard insihee approve the changs

. MWm‘mmmymammSmmnnkhhammkmmmannm
batore maving to an atsrmative group. -

* Ris nct possbie to try ingivoual Classas in an allematve groups befare moving.

* Whan changing from & group Courss 10 8 drivens courss, the weekly roup course rata 5 acusiad 1o numbar of weaks spert
studying in 1ha group. and an addtional charge of 10% is deducted from the ramaining cradit

* Changng to & higher lavel is only possibla ¥ sludents can suotesshily pass siher an internal @uam, o the Languags Cen axam
far the level In wihich they are studying.

*  Acontinuing student’s 52at is never Quaramaad for future study weeks untl full payment or a cepasit of SC0AED & paid.
| hava read and agrea 10 the term and condisors above.
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