
Starting Tuesday 3/24/2020 the IMC will be moving to only having 2 residents (1 intern and 1 senior) 
during the AM and PM along with 1 set of afternoon Med Team residents (1 intern and 1 senior) per 
day.  Attached is the schedule that Kamal and I have made through April 10th. Here are some important 
points to understand how this will work.  
 

1.) Currently, all elective rotators should be at home unless currently on ID, Neuro, covering a day 
pager, or cross covering per prior emails.  

2.) The new system will have an intern and senior resident scheduled the entire day (from 8am to 
5pm). You will only be responsible to be physically in the clinic if you are scheduled for that day. 
The rest of the time (you’ll only have 1 or 2 shifts total the entire month), you are to remain at 
home and stay healthy (unless you are cross covering or day pager) 

3.) Those that are scheduled for that day will see ED follow ups and Acute visits as well as cover 
Physical Boxes of individuals based on the day of the week you are working.  

4.) The boxes in the IMC have been labeled Monday, Tuesday, Wednesday, Thursday, and Friday. 
The intern and senior will be responsible for ensuring those boxes are cleared out and all 
necessary paperwork completed prior to leaving that day. For example, if you are in clinic and 
working Monday, you are expected to clear out and empty the row of Physical Boxes labeled 
Monday (on both right and left sides). You are ONLY responsible for covering resident boxes and 
not attending boxes.  

5.) Those that are not scheduled who are staying home and remaining healthy are responsible for 
continuing to monitor their Epic Boxes EVERY 4 HOURS WHILE AT HOME (at least 3 times per 
day) and completing Telephone Encounters, Refill Requests, and Patient calls. Be sure to 
document phone calls to the patient (use Doximity to mask your number) and close encounters 
as you deal with them. If you have any questions you can always get a hold of the Bullpen 
attending by calling *53324 (after dialing Summa Any Extension: 330-379-5511).  
***Remember, this is a PROFESSIONAL OBLIGATION to take care of our patients even though 
we’re managing it at home so PLEASE make sure you’re checking your boxes often and 
answering calls as they come in.  

6.) Med Team Clinic slots will be converted to ONLY Hospital Follow Ups and will not be scheduled 
for Acute Visits or ED follow ups. Med Teams will have one senior and one intern scheduled for a 
half day of afternoon clinic each week. All Hospital Follow Ups should be scheduled with the 
resident or intern from that team for that week. REMEMBER: if someone does not need to be 
PHYSICALLY in the clinic, you can always schedule a Telehealth visit with them. Make sure if they 
need to be seen in clinic for a follow up reason that it’s for something that can’t be managed 
over the phone.  

7.) Currently the schedule extends through April 10th but if necessary will extend through the rest of 
April.  

8.) Those at home should also be aware that they may be called on to cover so should be available 
and ready to work if coverage is needed.  

9.) Those on ID will have their Friday clinics cancelled. They are to report to ID for coverage Monday 
through Thursday and take Friday, Saturday, and Sunday to remain at home (unless cross 
covering).  

10.)  Those on Neuro will follow the neuro schedule sent to you earlier.  
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