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INTRODUCTION 

This benefits booklet outlines the insurance cover, policy benefits and exclusions and claims process for all riders in 

Australia who hire a Beam scooter. 

This cover is provided to you free of charge, funded by Beam. It provides protection to you if you are to have been 

deemed negligent and have caused Third Party Property Damage or Injury following an accident whilst you are riding a 

Beam scooter hired by use of the Beam app. 

In order to provide you with this cover, Beam has taken out an insurance policy with the insurers; HDI Global SE, 

Australia. You, subject to the terms and conditions, are the beneficiary of this policy 

 

HOW LONG WILL YOUR COVER LAST? 

Your cover will end automatically when you log off the Beam App. As a beneficiary you do not have the right to cancel 

the insurance contract between Beam and its Insurer which is subject to the contract terms between them. 

 

COVER INFORMATION 

 

Eligibility for cover Be actively logged into the App at the time of accident; and 

You are permitted to operate the Beam scooter in the jurisdiction of the App agreement. 

Important information you have 

given to Beam 

When you became a Beam customer, we may have to ask you some questions, for 

example to establish your eligibility for this insurance cover. You must take reasonable 

care to provide complete and accurate answers to any questions Beam ask you. If the 

information provided by you is not complete and accurate: 

a. we may refuse to pay any claim, or; 

b. we may not pay any claim in full, or; 

c. the extent of cover may be affected. 

If you become aware that information you have given Beam is incomplete or inaccurate, 

you must inform Beam immediately. 

When and where cover applies Cover commences when you are actively logged in to and online in the Beam Rider App 

and using a Scooter 

 Country Covers applies only within Australia. 
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RIDER THIRD PARTY LIABILITY COVERAGE SUMMARY 

INSURED NAME:         BEAM MOBILITY AUSTRALIA PTY LTD 
 
INSURED ACTIVITY:       ELECTRIC SCOOTERS & BIKES – MICRO-MOBILITY ON-DEMAND TRANSPORTATION 

FACILITIES. 
 
PERIOD OF  
INSURANCE:     FROM: 15/12/2021 AT 4PM AEST 
                         TO: 15/12/2022 AT 4PM AEST 
 
 
LIMIT OF INDEMNITY:     $1,000,000 ANY ONE CLAIM AND  
                         $2,000,000 IN THE AGGREGATE   
 
COVERAGE TRIGGER:     THE INSURANCE SHALL COVER PROPERTY DAMAGE AND/OR BODILY     INJURY TO 

THIRD PARTIES WHICH OCCUR DURING THE USE OF E-BIKES AND E-SCOOTERS BY 
REGISTERED USERS. 

 
EXCESS:                 $5,000 EACH AND EVERY LOSS 
 
TERRITORIAL LIMITS:     AUSTRALIA 
 
BENEFICIARIES:  RIDERS OF BEAM MOBILITY E-SCOOTERS & BIKES 
 
INTEREST:  THIRD PARTY LIABILITY OF BENEFICIARIES. 
 
WORDING:  BEAM THIRD PARTY RIDERS LIABILITY WORDING 
 
INSURER:                HDI GLOBAL SE, AUSTRALIA 
 

 

MAKING A CLAIM 

Notification responsibilities of the Beneficiaries 

i. In the event of any Accident which may result in a Claim a Beneficiary shall: 

a. notify the Policyholder as soon as possible, but in any event within 30 days of the date of the Accident; 

b. Take reasonable precautions to prevent and minimise any financial loss which might be caused as a result of the 

Accident; 

c. Provide the Policyholder (or the Insurer upon request) with all relevant information and documents regarding the 

Accident and its consequences; and 

d. supply such proof, information and sworn declarations as the Policyholder (or the Insurer) may require within the time 

frame requested. 

ii. On the receipt by a Beneficiary of a Claim, the Beneficiary shall: 

a. notify the Insurer through the Insurer’s local claims representative (which will be detailed in the Evidence of 

Cover) as soon as possible but in any event within 14 days of the date on which they receive the Claim, 

providing all information and documents within their possession relating to the Claim and underlying Accident; 

b. b. forward to the Insurer all relevant correspondence, court document(s) and notifications received relating to 

the Claim and underlying Accident; 



 

3   |   MARSH  
 

c. c. supply such proof, information and sworn declarations as the Insurer may require within the time frame 

requested, including any communication, writ, summons or other legal process in connection with the 

Accident; and 

d. d. provide to the Insurer particulars of any other insurance providing the same cover as this Policy. 

 

CONTROL OF CLAIMS  
a. i. A Beneficiary must not enter into negotiations, admit liability, agree to the settlement, mediation or arbitration 

of any Claim, make any promise to pay or settle a Claim or incur any Defence Costs without the Insurer's prior 
written consent (such consent not to be unreasonably withheld or delayed).  

b. ii. Beneficiaries and the Policyholder shall give all information, documents, co-operation and assistance as the 
Insurer may require.  

c. iii. The Insurer will not be bound by any admission or any offer made by a Beneficiary or anyone acting on their 
behalf to any third party.  

d. iv. The Insurer shall:  
e. a. be entitled to take over and conduct in the name of a Beneficiary or Policyholder and in such manner as the 

Insurer may in its absolute discretion think fit, the defence or settlement of any Claim; and  
f. b. otherwise have absolute discretion in the conduct of any proceedings and in the settlement of any Claim,  

g. whether or not any payment has been made under this Policy. 

 

REIMBURSEMENT  
i. Upon settlement of a claim under this Policy, the Insurer will be entitled to be reimbursed by a Beneficiary for any 
amounts paid in connection with an Accident to the extent that such Accident was caused by the illegal use of a BEAM 
MOBILITY AUSTRALIA PTY LTD Unit by the Beneficiary, including where:  
a. a breach of local traffic laws or regulations; or  

b. the Beneficiary was under the influence of drugs or alcohol.  
ii. In addition, the Insurer will be entitled to reimbursement from:  

a. the Policyholder where it has willfully caused any damages to the Insurer upon the occurrence of an Accident; or  
b. a Beneficiary where such Beneficiary has willfully caused any damages to the Insurer upon the occurrence of an 
Accident.  

 

CLAIM FORMS 

Once you have contacted Beam, you will be provided with further detail to contact Beam’s broker Marsh. They will then 

supply the necessary claim form and any information required. 

 

CO-OPERATION 

When making a claim You  are under a duty to act with utmost good faith. We owe the same duty in assessing the 

claim. You must therefore cooperate with Us and comply with Our reasonable requests in assessing the claim. 

 

SUBROGATION 

We are entitled to commence or take over legal proceedings in Your name for the defence or settlement of any claim, 

or to sue or prosecute any other person to recover any monies payable by them at law. No action must be taken to 

prejudice any such right of recovery and You must cooperate and do all things necessary to enable the recovery action 

to be prosecuted. This includes providing any statements, documents or assistance We require, including the giving of 

evidence in court. 

 

PAYMENT OF EXCESS 

The payment of any excess applicable under the policy must be paid by You, in relation to any claims whereby the 

insurer indemnifies your liability. 
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GOVERNING LAW AND JURISDICTION 

Your Policy is governed by the laws of Australia. Any dispute relating to Your Policy shall be submitted to the exclusive 

jurisdiction of an Australian Court within the State or Territory in which Your Policy was issued. 

 

IMPORTANT NOTE 

You must comply with the following conditions. If you fail to do so and this affects the ability of the claims 

administrator to fully assess the claim or keep our losses to a minimum, we may not pay the claim or any payment 

could be reduced. 

 
Reporting an incident, please do the following and gather all possible information.: 

1. Exactly when did it happen? Be precise if possible. 

2. Exactly where did it happen? State address, road names, landmarks and/or building names. 

3. Exactly what happened? Provide full details and description of circumstances and damages or injuries and 

weather or road conditions. 

4. Who is involved? Collect the names and contact details of all parties involved. 

5. Who saw it?  If there are any independent witnesses who can assist, please get their names and contact 

details. 

6. Take pictures at the scene (license plates, IDs, damage, road conditions and any other relevant information). 

7. Call the police – particularly in the case of injury or serious damage you should obtain a police statement and 

reference number. 
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FRAUDULENT CLAIMS OR MISLEADING INFORMATION 

We take a robust approach to fraud prevention. If any claim made by you, or anyone acting on your behalf is 

fraudulent, deliberately exaggerated or intended to mislead, we may: 

 
a. not pay that claim; and 

b. recover (from you) any payments made in respect of that claim; and 

c. terminate your cover from the time of the fraudulent act; and 

d. inform the police of the fraudulent act. 

 
If your cover is terminated from the time of the fraudulent act, we will not pay any claim for any incident which 

happens after that time 

 

WHAT IS NOT COVERED 

The indemnity in this Policy (including under any extension) will not apply to legal liability or pay any amounts:  
 
1. Unauthorised Use  
arising out of or in connection with any Unauthorised Use.  
 
2. Passengers  
in respect of Damage to Property of, or Bodily Injury to, passengers being carried on a BEAM MOBILITY AUSTRALIA 
PTY LTD Unit.  
 
3. Defects  
arising out of or in connection with a Beneficiary's use of a BEAM MOBILITY AUSTRALIA PTY LTD Unit which is 
obviously defective.  
 
4. Beneficiary and Policyholder Property  
In respect of Damage to Property:  
i. owned or rented by a Beneficiary or the Policyholder;  

ii. loaned or rented to a Beneficiary or the Policyholder; and/or  

iii. in the care, custody or control of a Beneficiary or the Policyholder.  
 
5. Contracts arising out of or in connection with a contract or agreement unless the Policyholder or Beneficiary would 
have had the same liability had the Policyholder or Beneficiary not entered into the contract or agreement.  
 
6. Financial Loss  
for Financial Loss.  
 
7. Penalties  
for penalties, fines, or liquidated damages.  
 
8. Damage to the BEAM MOBILITY AUSTRALIA PTY LTD Unit  
in respect of:  
i. loss of or damage to any BEAM MOBILITY AUSTRALIA PTY LTD Unit; or  

ii. the costs of replacement, reinstatement, rectification, repair or recall of any BEAM MOBILITY AUSTRALIA PTY LTD 
Unit;  
 
9. Motor  
arising out of or in connection with vehicles which are provided for hire via the BEAM MOBILITY AUSTRALIA PTY 
LTD Application that require motor insurance under the European Motor Insurance Directives or other applicable laws, 
regulations, rules or orders in the Territory of Australia.  
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10. Punitive Damages and US Claims  
i. for punitive or exemplary damages awarded by any court in the United States of America, its territories and 
possessions, Puerto Rico, or Canada or for any costs or interest associated with any such award.  
ii. for any Claims made in the United States of America, its territories and possessions, Puerto Rico or Canada, the 
indemnity in this Policy will not apply to legal liability or pay any amounts arising out of Claims payable under workers 
compensation, disability benefits, unemployment compensation laws or any similar law.  
 
 
 
11. Specified Excluded Perils  
arising out of or in connection with:  
i. civil commotion, riot, labour disturbances or public disorder or attempt thereat;  

ii. war, or war-like acts or attempt thereat;  

iii. military uprisings, usurped power, rebellion or revolution or attempt thereat, or action taken by governmental 
authority in hindering or defending against any of these;  

iv. any act or attempt of Terrorism regardless of any other cause or event contributing concurrently or in any other 
sequence to the liability) or any action taken in controlling, preventing or suppressing Terrorism; or  
 
12. Pollution  
arising out of or in connection with pollution, seepage, discharge, dispersal, release or escape of any solid, liquid, 
gaseous or thermal irritant or contaminant, including, but not limited to, smoke, vapours, soot, dust, fibres, fungi, mould, 
fumes, acids, alkalis, chemicals and waste (including but not limited to material to be recycled, reconditioned or 
reclaimed) or contamination of any kind.  
 
13. Claim  
arising out of or in connection with:  
i. Coronavirus disease (COVID-19);  

ii. Severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2);  

iii. any mutation or variation of SARS-CoV-2; any fear or threat of a), b) or c) above  
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DEFINITIONS 

The following definitions are applicable to the Policy:  
1. Accident shall mean a sudden event neither expected nor intended by the Beneficiary and which first occurred or 
commenced at an identifiable specific time during a Covered Period which results in Bodily Injury to, or Damage to 
Property of, a third party or third parties.  

2. Administration Agreement shall mean the confidential agreement entered into by the Policyholder and the Insurer.  

3. Beneficiary or Beneficiaries shall mean an individual(s), registered to the BEAM MOBILITY AUSTRALIA PTY LTD 
Application, who rents a BEAM MOBILITY AUSTRALIA PTY LTD Unit for personal transportation purposes in a Territory 
and is of the minimum age required by local laws or regulations to ride the BEAM MOBILITY AUSTRALIA PTY LTD Unit in 
that Territory.  

4. Bodily Injury shall mean physical injury or the death of any human person. It shall not include any mental injury, shock 
or anguish.  

5. Claim shall mean a written demand for monetary compensation by a third party against a Beneficiary relating to an 
Accident.  

6. Commercial Use shall mean the use of a BEAM MOBILITY AUSTRALIA PTY LTD Unit for purposes relating to a 
Beneficiary's trade, business, craft or profession. For the avoidance of doubt, Commercial Use shall not include commuting 
between a Beneficiary's residence and place of work.  

7. Covered Period shall mean the period of time from when a Beneficiary unlocks a BEAM MOBILITY AUSTRALIA PTY 
LTD Unit until the Beneficiary locks the BEAM MOBILITY AUSTRALIA PTY LTD Unit in accordance with the instructions in 
the BEAM MOBILITY AUSTRALIA PTY LTD Application, or otherwise completes the use of the BEAM MOBILITY 
AUSTRALIA PTY LTD Unit pursuant to the Rental Agreement, whichever is the earliest  

8. Damages shall mean a sum of money payable to a third party as compensation under civil law in respect of actions or 
suits brought in a court in any Territory (other than actions or suits brought to enforce a judgment obtained outside of the 
Territories). It shall not include any award made by a criminal court, punitive damages, exemplary damages, aggravated 
damages, fines, penalties or any award of additional damages resulting from the multiplication of compensatory damages 
against a Beneficiary  

9. Damage to Property shall mean physical damage to, loss of or destruction of tangible property.  

10. Defence Costs shall mean any and all legal costs and expenses which are reasonably and necessarily incurred with 
the prior written consent of the Insurer in the investigation or defence of any Claim which is covered under this Policy.  

11. Evidence of Cover shall mean a document issued by the Insurer summarising the relevant terms of coverage 
provided under this Policy for the Beneficiaries and specifying which BEAM MOBILITY AUSTRALIA PTY LTD Units are 
covered in each Territory or any another means of transmitting such information to the Beneficiaries agreed by the Insurer, 
including via the Policyholder’s website or BEAM MOBILITY AUSTRALIA PTY LTD Application.  

12. Financial Loss means a pecuniary loss, cost or expense not in respect of:  
a. Bodily Injury to third parties; or  

b. Damage to Property of third parties.  
 
13. Insurer means HDI Global SE.  

14. Application shall mean the mobile phone application used by a Beneficiary in order to use the BEAM MOBILITY 
AUSTRALIA PTY LTD Unit.  
 
15. BEAM MOBILITY AUSTRALIA PTY LTD Electric Bicycle means an electric pedal cycle, which has pedal assistance 
powered by an electric motor with maximum continuous rated power of 250W which assists the human propulsion of the 
pedal cycle and that ceases to provide assistance when the pedal cycle reaches a maximum speed of 25 kilometers per 
hour.  
 
16. BEAM MOBILITY AUSTRALIA PTY LTD Electric Scooter shall mean an electric two wheeled kick scooter propelled 
by a combination of human power and an electric motor with handlebars, brake(s) and a deck that allows a person to stand 
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while operating the scooter, which is powered by an electric motor with maximum continuous rated power of 300W capable 
of propelling the scooter with or without human propulsion and that ceases to provide assistance when the scooter reaches 
a maximum speed of 25 kilometers per hour.  

17. BEAM MOBILITY AUSTRALIA PTY LTD Unit(s) shall mean only the BEAM MOBILITY AUSTRALIA PTY LTD Electric 
Bicycles and the BEAM MOBILITY AUSTRALIA PTY LTD Electric Scooters, which are owned by the Policyholder.  

18. Limit of Indemnity shall mean the maximum liability of the Insurer in respect of any one Accident as set out in the 
Schedule.  

19. Local Policy(ies) means local policies that have been issued by the Insurer, as required by local laws and 
regulations.  

20. Insured means the entity stated as such in the Schedule.  

21. Policy means this policy document, the Schedule and Endorsements which shall be read together as one contract and 
any word or expression to which a specific meaning is attached in any of them shall bear such meaning throughout.  

22. Period of Insurance means the period stated as such in the Schedule.  

23. Policyholder Claim shall mean a written demand for monetary compensation by a third party against the Policyholder 
arising directly from an Accident for which the Beneficiary would have been entitled to cover under this Policy if the third 
party had made a Claim regarding such Accident.  

24. Premium Tax means any insurance premium taxes, parafiscal taxes, withholding taxes, or any other similar taxes.  

25. Rental Agreement shall mean the contract for hire of a BEAM MOBILITY AUSTRALIA PTY LTD Unit entered into by 
a Beneficiary and an Affiliated Company.  

26. Territories means the countries stated as such in the Schedule, each of which shall be a Territory.  

27. Terrorism shall mean an act, including but not limited to the use of force or violence and/or the threat thereof, of any 
person or group(s) of persons, whether acting alone or on behalf of or in connection with any organisation(s) or 
government(s), committed for political, religious, ideological or similar purposes including the intention to influence any 
government and/or to put the public, or any section of the public, in fear.  

28. Unauthorised Use shall mean:  
a. the use of the BEAM MOBILITY AUSTRALIA PTY LTD Unit by anyone other than the Beneficiary who has rented it, 
whether or not the Beneficiary has consented to such use. For example, use following theft of the BEAM MOBILITY 
AUSTRALIA PTY LTD Unit or through the improper use of a Beneficiary’s log-in credentials for the BEAM MOBILITY 
AUSTRALIA PTY LTD Application; or  

b. Commercial Use of the BEAM MOBILITY AUSTRALIA PTY LTD Unit.  
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