
What to ExpecT:
As a Visitor



What are our Cleaning Procedures?

What are Our Employees doing?

The Kay Bailey Hutchison Convention Center Dallas (KBHCCD) is committed to creating a healthy and safe 
environment during your visit. If you have additional questions about our operations and cleaning procedures, 
please contact our team at (214) 939-2700 or KBHCCD-Info@SpectraXP.com

Our team is routinely cleaning and disinfecting our entire facility. Frequent touchpoints 
such as escalator rails, door handles, and elevator buttons are disinfected with EPA 
or NEA registered disinfectants. Additionally, bathrooms, carpets, and equipment are 
cleaned regularly. Employees have received training in the proper procedures to utilize 
each piece of cleaning and disinfectant equipment, including electrostatic sprayers and 
power washers. 

Each member of our team is trained to maintain the safest facility for visit From proper PPE disposal to social 
distancing, we are prepared to provide the environment that you need for you to feel comfortable and secure in 
the space. The following items are the protocols that our employees uphold every day:

• Receiving daily screening check-ins prior to 
beginning work

• Wearing facial coverings and additional PPE
• Sanitizing and washing hands regularly
• Maintaining social distancing
• Disinfecting equipment
• Cleaning personal spaces twice a day
• Staying home when feeling sick
• Reporting contact with other employees

What to Expect: OUr commitment
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Whose Recommendations are we following?

Our team has modeled our reopening procedures around the recommendations and 
requirements of organizations such as GBAC and the Centers for Disease Control and 
Prevention (CDC). We have pledged to adjust our procedures whenever necessary 
to maintain the regulations required to fall in line with both entities. The KBHCCD is 
working with our partners at the City of Dallas and VisitDallas to obtain the Global 
Biorisk Advisory Council (GBAC) Star Facility Accreditation. The process includes 
a variety of steps, including upkeeping the GBAC standards for all cleaning and 
disinfectant procedures.

About the GBAC:
The Global Biorisk Advisory Council (GBAC) helps organizations and businesses prepare for, respond to, and 
recover from biological threats, and biohazard situations and real-time crises. They offer education, training, 
certification, response management, and crisis consulting for situations where environments require a much 
higher level of cleaning, disinfection, and restoration.

About the GBAC Star Facility Accreditation:
The GBAC STAR Accreditation Program is performance-based and designed to help facilities establish a 
comprehensive system of cleaning, disinfection, and infectious disease prevention for their staff and their 
building. The program relies on GBAC’s comprehensive training, which teaches the proper protocols, correct 
disinfection techniques, and cleaning best practices for biohazard situations like the novel coronavirus.

Successful GBAC STAR facilities are able to demonstrate that correct work practices, procedures and systems are 
in place to prepare, respond, and recover from outbreaks and pandemics.

Click Here to learn More about 
the GBAC Accreditation

https://gbac.issa.com/issa-gbac-star-facility-accreditation/


What to Expect: What you can do
Our facility is following all local and State mandates, including facial coverings and smaller capacities. 
Please adhere to all of the required procedures during your visit to the KBHCCD. We appreciate your 
commitment to keeping us all safe and healthy! You can read more about CDC recommendations and the 
State mandates through the links below:

Click here to see the most 
recent State Mandates

Click here to see the most 
recent CDC Recommendations

https://open.texas.gov/
https://www.cdc.gov/coronavirus/2019-ncov/index.html

