QUIZ
"WORKPLACE VIOLENCE IN OFFICE ENVIRONMENTS"
Employee Name: __________________________________        Training Date: ______________
1.
True or False?... All businesses are at risk of workplace violence.
       
True

       
False

2.
True or False?... Disagreements and personality conflicts between coworkers are the least-common causes of violence in a workplace.
       
True

       
False
3.
True or False?... Verbal and emotional attacks are not considered to be examples of workplace violence.
   __   
True

       
False
4.
True or False?... Warning signs of potential workplace violence that we see in a coworker's behavior don't necessarily mean that the person will become violent.
       
True

       
False
5.
True or False?... A worker who is frustrated or distracted by personal problems may become careless or reckless at their work.
       
True

       
False

6.
True or False?... Everybody has "bad days" on the job and may "blow off steam" now and then.
       
True

       
False

7.
True or False?… Employees who report aggressive behavior by a coworker are being "tattle-tales" and should let these situations work themselves out instead.
       
True

       
False
8.
True or False?... If you see unfamiliar or unauthorized people in your workplace, you should inform a manager or security personnel immediately.
       
True

       
False

9.
True or False?... Any workplace violence situation that involves a weapon can be extremely dangerous.
       
True

       
False
10.
True or False?... You can help an aggressive or irrational coworker to get control of themselves by shouting at them.
       
True

       
False
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