
Life@Apollo
Our Business, Culture & Values



At the core of everything we do is our purpose of enabling a resilient and sustainable world. 

Collectively and through innovation and collaboration, we commit to driving positive change for future 
generations and enabling businesses to thrive. 

We each contribute towards providing our partners and clients the ability and security to succeed and 
I am delighted to welcome you to learn more about our business, culture and values. 

Warm Regards,

David Ibeson, 

CEO

Welcome from our CEO



Since the idea of Apollo came to fruition in 2009, we have created a people focused organisation that builds 
and maintains long lasting relationships across the industry. 

We believe talented and experienced professionals, alongside an entrepreneurial and proactive approach, 
can encourage empowered underwriting.

We attract and retain the highest quality talent by developing a team atmosphere and inclusive culture. We 
are collaborative, supportive, innovative and strive to produce the best results possible – together.

We hope you enjoy learning more about Life@Apollo

Sally Peace, 

Chief of Staff and HRD  

Life@Apollo



Apollo – who are we?

Apollo is an independent, specialist Insurer and Reinsurer providing underwriting services at 
Lloyd’s through the Apollo 1969, Ibott 1971 and Strategic Partner 1994 syndicates.

We started life in 2009 and our first syndicate Apollo 1969 was launched in 2010. We now 
consist of nearly 200 employees all working towards our collective vision 

In February 2021, Compre Legacy 

Syndicate 1994 launched, our first 

Strategic Partner Syndicate (SPS). 

This long term strategic partnership 

is the first step in achieving Apollo’s 

ambition of being a leading provider 

of third party syndicate management 

services at Lloyd's.

Ibott specialises in insuring 

innovative risks in the sharing 

economy and the world of 

emerging mobility providing 

bespoke coverage that is 

tailored to exposures. 

Apollo 1969 writes across a range of 

classes of business including 

Property Binding Authority, Property 

D&F, Property Treaty, 

Casualty Treaty, Crisis Management, 

Cargo & Specie, Marine & Energy 

Liability, Casualty/Liabilities, 

Speciality Disruption, Product Recall, 

Marine Hull, Energy & 

Aviation

https://www.apollounderwriting.com/
https://www.ibott.com/
https://www.apollounderwriting.com/


Apollo’s History

At Apollo, we are very proud of our

beginnings and our connection

with American astronaut

aeronautical engineer, and first

person to walk on the Moon – Neil

Armstrong.

Neil Armstrong had a personal

connection with Jim Hays of Hays

Group who are one of Apollo’s

corporate founders and

shareholder. Through this personal

connection with Jim, our Apollo

Founding members had the

privilege of meeting Neil and have

fond memories shared with him,

such as playing golf in St Andrews

alongside other clients of Hays.

Neil formed a relationship with our

Apollo founding team, and

supported them during the journey

to set up our Syndicate from 2010.

The team even introduced Neil to

the Lloyd’s building and the box.

A meeting with two of the key people who would approve syndicates took

place with Apollo’s founders alongside Neil ; this is where our special link

with him came about as it was suggested by one of these individuals that

we should number our syndicate 1969 due to this connection ( it was the

year that Neil made the fantastic achievement of landing on the moon).Neil remained involved with the

Apollo team, and was keen to chat

to our brokers about his life

experiences and our link with him

is heavily cherished as a reminder

of the start of the Apollo journey.



Our Purpose

Our purpose is our contribution to the world around us and is the driver for 
everything we do:

“Enabling a resilient and sustainable 
world”



Our Vision

We will:

✓ Be an independent, significant and sought-after business partner at Lloyd’s

✓ Achieve market-leading returns through a sustainable approach to our community 
and the environment

✓ Create value through innovation, creativity and service excellence

✓ Deliver through an empowered, inclusive and diverse team



Our Values

Our Vision and Purpose are underpinned by our Values which 

are at the heart of everything we do

We have adopted these values to ensure we continue to develop, 

challenge and remain committed to creating a diverse and inclusive 

workplace



Our Commitment to ESG

➢ At Apollo we are committed to a long-term sustainable approach to protecting the environment, balancing 
environmental considerations and social responsibility with our overall business goals.

➢ Environmental, social and governance (ESG) factors are incorporated throughout all of our operations, 
underwriting and investment activities. 

➢ Activities are steered by our ESG Committee. This group manage Apollo’s ESG strategy and goals, which 
have been aligned to the following UN Sustainable Development Goals:

Our ambition is net zero carbon emissions (scope 1 & 2) 

by the end of 2023



Our Commitment to Inclusion

At Apollo our people are at the core of everything we do and we are committed to creating an 
inclusive workplace culture, where everyone is welcome, included and can thrive. 

Some key achievements on our inclusion journey so far:

✓ New members of✓ Sponsors of all six 
Inclusion@Lloyd’s 
Partner Networks

✓ New equal parenting 
policy

We are

✓ Improved additional 
paid leave

✓ First set of Apollo 
Inclusion Champions ✓ Internships via

https://www.eida.org.uk/membership
https://www.enei.org.uk/


The Inclusion@Lloyd’s Partner Networks

iCAN – Insurance Cultural Awareness Network: iCAN is the industry wide independent network that supports multicultural inclusion across 

the insurance sector. Their mission is to promote multicultural inclusion and progression, engage with allies, and celebrate the benefits of 

inclusion and diversity in the insurance sector.

www.i-can.me

Link – LGBT Insurance Network: Link is a professional network for members of the LGBT+ community and their allies who work in the 

insurance sector. Its mission is to create and maintain workplaces that attract and retain the best LGBT+ talent to the insurance industry. Link 

works towards this goal through a lesbian, gay, bisexual, and transgender lens, while being inclusive of all types of diversity.

www.lgbtinsurancenetwork.co.uk

GIN – Gender Inclusion Network: GIN is a network for everyone in the insurance industry who wants to be part of achieving a more gender 

balanced industry. They offer events, resources, and networking opportunities. 

www.genderinclusionnetwork.co.uk

IFN – Insurance Families Network: The aim of the IFN is to create a more family friendly insurance industry. They do this by providing a 

support network for working parents and carers, promoting best practice and raising awareness, and working with organisations to help them 

implement family friendly policies and procedures. 

www.insurancefamilies.org

NGIN – Next Generation Insurance Network: NGIN empowers young professionals and those new to insurance to shape the world they live 

in by providing professional development and networking opportunities through an annual programme of events. There is no age limit to join 

NGIN and there is no specific insurance discipline required.

www.nginlondon.com

iDAWN – Insurance Disability, Ability & Wellbeing Network. iDAWN was created to help people thrive by providing a support network for 

mental ill health, disability and long-term medical conditions within the insurance sector. Their focus is on promoting wellbeing and proactive 

personal resilience and encouraging open discussions on how to improve mental health and be a disability inclusive industry. 

www.idawn.co.uk

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjk_JyL5PriAhWZDGMBHdcjCGYQjRx6BAgBEAU&url=https://www.idawn.co.uk/&psig=AOvVaw0_8yQiihPnj67Wi8nLKGF-&ust=1561213615764708
http://www.i-can.me/
http://www.lgbtinsurancenetwork.co.uk/
http://www.genderinclusionnetwork.co.uk/
http://www.nginlondon.com/
https://www.idawn.co.uk/


Benefits@Apollo

Everyone at Apollo is welcomed with a competitive salary and benefits package which includes: 

✓ Six months paid parental leave for all new 

parents – 12 weeks at 100% salary, 14 weeks at 

50% salary

✓ Additional paid leave – up to 10 additional paid 

days leave a year including carers leave, 

bereavement leave, miscarriage and pregnancy 

loss leave, fertility treatment leave, domestic 

abuse safe leave, menopause leave and gender 

affirmation leave

✓ Additional benefits including bike to work 

scheme, electric car scheme, eye care vouchers, 

world wide travel insurance, exam support and 

exam bonuses and a variety of volunteering and 

charity opportunities

✓ 26 days holiday

✓ Private medical and dental cover

✓ 10 % non- contributory pension

✓ Life Cover

✓ Income Protection

✓ Employee Assistance Programme

✓ Mental Health coaching sessions

✓ Working from home and season ticket loans



Flexible Working@Apollo

At Apollo flexible working is fully embraced. We understand that no one colleague is the same and that each of us has our own
responsibilities and roles outside of our working life. Therefore we actively support and empower employees to manage this within 
our flexible working guidelines.

We have implemented the following guidelines to create more of a work/life balance for everyone at Apollo:

➢ Availability/collaboration hours 10am -12pm and 2pm - 4pm  - This does not mean that you need to be at your desk, it just 
means you are contactable when not on holiday. You could be walking the dog or doing the school run for example, but if 
someone needs to discuss an issue with you, you are available for the call. It is not intended that this restricts flexibility but gives 
two periods a day when work can be discussed.

➢ No meetings during lunch hours (1pm - 2pm) – 1pm to 2pm does not suit everyone and we are not saying don’t work, you 
could take a lunch hour at 12pm to 1pm and work 1pm to 2pm but no meetings with others 1pm to 2pm.

➢ Emails sent when people want but no answer is expected outside 8am to 6pm

➢ Regular (to be defined by manager) team days in the office - It is not compulsory to attend, it is proposed that managers 
agree with their teams when a regular team meeting will happen which can be in the office but on a voluntary basis.

➢ No meetings after 4pm on a Friday 



Hybrid Working@Apollo



Supporting You@Apollo



Communications@Apollo

Our employees are at the core of our business, and therefore effective communications is vital. Our communications principles allow us 
to continue developing an inclusive workplace, whereby employees feel engaged, involved, and empowered. 

Employees are regularly updated on all areas of our business in a variety of ways. However, listening is one of the most important parts 
of communication and therefore employee feedback and participation is embedded throughout our business. 

Some of the communications initiatives at Apollo are:

Twice yearly Town Halls Annual Engagement surveys

Hackathons Pulse and feedback surveys

Company Roadshows Breakfast with Exec members

Monthly companywide catch ups    Focus Groups 

And it doesn’t stop there! In true Apollo style we are always looking to develop and are currently exploring our intranet, social media 
channels, vlogs, podcasts, and more!  



Learning & Development@Apollo

We are committed to the learning and development of all employees and this has
never been so important to us.

We understand that development differs for everyone and we therefore offer
bespoke inclusive individual learning, whilst also ensuring learning provides
collaboration through companywide and group learning.

There is a wealth of L&D initiatives on offer to everyone at Apollo including:

➢ Exam and qualification support 

➢ Internal mentoring scheme 

➢ An annual learning festival in celebration of learning
at work week

➢ Individual development throughout all stages 
of your career with us  



Get in Contact

We hope that this has given you an insightful overview of what Life at Apollo is like. To see 

our live roles and stay up to date with everything we are doing please follow us on LinkedIn at

• Apollo 1969

• Ibott

We also advertise our roles on workingmums.co.uk and workingdads.co.uk, iCANApply and 

ACINRecruit, the recruitment arm of the African Caribbean Insurance Network. 

If you would like to find out more about working at Apollo or have a specific question please 

email us at careers@apollounderwriting.com.

We look forward to hearing from you!

https://www.linkedin.com/company/apollo-syndicate-1969/mycompany/
https://www.linkedin.com/company/ibott/
https://www.workingmums.co.uk/
https://www.workingdads.co.uk/
https://www.i-can.me/about-icanapply
https://www.acinrecruit.co.uk/
mailto:careers@apollounderwriting.com

