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How to use the Instructions for Use:
This manual is divided into four sections with a table of contents at the start of each one.

Section headers are as follows:

Section 1: System Hardware
Section 2: Using the Phoenix ICON™ Hand Piece and Phoenix ICON™ Software
Section 3: Phoenix ICON™ System Cleaning Procedures

Section 4: Phoenix ICON™ Quick Start Guides
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User's Guide

Section 1: Phoenix ICON Cart
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Caution: Federal law restricts this device to sale by or
on the order of a physician.

Phoenix Technology Group, LLC
6630 Owens Drive

Pleasanton, CA 94588, USA

Tel 925-462-5000
http://phoenixtech.com

MDSS GmbH
Schiffgraben 41
30175 Hannover, Germany

q:

Copyright Phoenix Technology Group, LLC 2020
All rights reserved
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1. Indications for Use

The Phoenix Technology Group, LLC. Phoenix ICON™ system is indicated for general ophthalmic imaging
including retinal, corneal, and external structures of the eye.

2. Device Description

The Phoenix ICON™imaging system is equipped with optics designed to capture images and videos of the
retina, cornea, and external eye through contact methods. Captured media may be saved and exported.

The Phoenix ICON™ consists of a camera within a handpiece that uses a low power light emitting diode
(LED) light source to illuminate the retina. The camera utilizes the very latest in sensitive CMOS sensor
technology, allowing for low light levels, which reduces stress on sensitive patients.

The Phoenix ICON™ (Model Number: PCI 40-1000) comprises of several components:
e Cart housing a Computer, Monitor, Keyboard and Control Box (Model Number: PCl 40-1001)
e Handpiece (Model Number: PCI 40-1002)
e  White Light LED Module (Model Number: PCI 40-1005)
e Blue Light LED Module (Model Number: PCl 40-1004 option for fluorescein angiography)
e Foot pedal (Model Number: PCI 30-1000, not sold separately)
e Diffuser (Model Number: PCI 40-1017)

The handpiece has two detachable LED modules. One is white light for general color imaging; the other
is a blue LED for fluorescein angiography. A barrier filter is moved in place using a lever on the handpiece,
depending on the LED module being used.

The lightweight, easy to move cart with motorized up/down controls, is on four lockable castor wheels.
The cart houses the computer, keyboard, focus/illumination keypad, trackball mouse, touch screen
monitor, illumination control box, and a battery backup to maintain portability of the system. The control
box has a foot pedal attachment used to modify the illumination and to focus the image.

The system runs on Windows 7 or Windows 10 loT Enterprise. Stronger ransomware, malware and
cyber security tools are part of Windows loT Enterprise to combat other potential future
threats. Additionally, password protected encrypted logins are possible for Users and Administrators
with encryption of the database including

- All patient information

- All user information

- All association of images to a specific patient
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User Accessible Parts

Monitor: On/Off and positioning

Cart Controls: System power and height adjustment
Keypad: Handpiece illumination and focus control
Trackball: Pointing, selecting and clicking actions

Foot pedal: Handpiece illumination and focus control
Keyboard: Software data entry

Cart Ports: Handpiece connections

Drawers: Storage of supplies

Wall Power: Battery charge and power supply to system
Caster Locks: Immobilize cart

<€—— Monitor
Cart Controls
// Handpiece in Holster
& —-—-=-- [llumination/Focus
Keypad
:s Keyboard & Trackball
\ Cart Ports
Storage Drawer
<~ - g
—y — - -
= Wall Power
Foot Pedal

Castor Locks

User Accessible Parts
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3. Cart Controls and Buttons

Cart Control Panel
Cart Power: Press and hold this button for 5 seconds to turn cart power on/off.

Battery Indicator: The lights indicate the charge status of the cart batteries. As the cart is
charging, the lights will blink from Low to Full status.

Caution: When only the red LED is on, immediately plug the unit into an AC socket to
maintain power to the cart and computer.

Computer: A single press of this button turns the computer on or off.
Up: The cart lift motor will raise the operating height of the cart.

Down: The cart lift motor will lower the operating height of the cart.

Battery indicator

Cart power Computer power Cart Up Cart Down

Cart Control Panel
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Cart Ports
There are three ports on the front of the Phoenix
ICON™ cart assembly:

Maintenance:
The Ethernet port is for system maintenance use only,
including maintaining data integrity by exporting data

to a server. The Ethernet port must not be used Ethernet Port usB
during an active imaging session and may NOT be used

in an operating theater after an imaging session. Handpiece
Handpiece:

Main control port for the system handpiece

USB:
Camera data from the system handpiece

Cart Ports

Keyboard

The keyboard is mounted within a drawer assembly for convenient access and storage when not in use.
Being medical grade, with a spill resistant covering, it may be wiped or cleaned using disinfectant wipes.
There is a small keyboard light that can be turned on and off located in the center, just under the cart
top.

Keyboard light

v

Keyboard

System Battery

The cart has a battery backup that is intended for short transport only. The battery will also mitigate data
loss by keeping the computer powered on if the cart is inadvertently unplugged from the wall power
supply. Do not rely on the battery for normal operation. Instead, always keep the system plugged into
the wall when in use.
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Cart Keypad

The keypad on the cart controls the camera focus and light intensity of the handpiece. (Focus and light
intensity may also be controlled using the foot pedal.)

User Note: The foot pedal deployed on the floor should be the primary method for capturing
images. If the user needs assistance, a helper may operate the keypad controls, not the person
holding the Phoenix ICON™ camera. This will allow the Phoenix ICON™ user, to concentrate on
image alignment and positioning of the camera on the eye and not inadvertently shift their
position by trying to access the keypad.

Focus: (+/-) These move the focus motor in either direction

Light Intensity: When the handpiece LED is on, these controls increase or decrease the
projected brightness

WARNING: Do not place objects on keypad

Focus
e Push the up arrow to drive the focus towards the back of the eye
e Push the down arrow to drive the focus to the front of the eye

Light Intensity
Increase or decrease the projected light from the handpiece LED.
e Push the up arrow to increase illumination
e  Push the down arrow to decrease illumination

Focus Light Intensity

Keypad
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4. Foot Pedal

The foot pedal may be used instead of the keypad to operate the LED light intensity and camera focus.
This allows the user to operate the Phoenix ICON™ independently without needing an assistant on the
focus/illumination controls. The foot pedal is placed on the floor within comfortable reach of the user’s
foot.

Focus
This rocker pedal is depressed from side to side.
Depress the rocker to the right to drive the focus towards the retina
Depress the rocker to the left to drive the focus towards the lens or front of the eye

Light Intensity
This rocker pedal duplicates the Light Intensity buttons on the control box to increase or decrease the
projected light from the handpiece LED.

Depress the rocker to the right to increase illumination

Depress the rocker to the left to decrease illumination

Snap
This green button has two modes. Depending on the option selected in software it will either take a
picture or starts/stop the acquisition of a video.

Left: Right: T Light Light Up
focus focus Snap Down
towards towards
lens retina
Focus Light Intensity
Left — towards front of eye (lens) Less light - - - More light
Right — towards the back of the eye (retina) €™ >
——>
Foot pedal
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5. Cart Hardware Maintenance Procedure

Wipe down the keyboard, computer trackball, platform, holster, etc. in between patients with disinfectant
wipes. Ensure that any gel or particulates are removed.

6. Startup Procedure

Plug in the Phoenix ICON™ cart using the main power cable. Remove the camera handpiece from the
drawer and place it in the side holster on the cart. Deploy the foot pedal and place it nearby on the floor.

Turn on the cart power by pressing the power button for 5 seconds. Depress the button for the computer
power. The computer software will start up at the “Login” screen.

7. Shutdown Procedure

a. Clean the handpiece tip as recommended in Section 3: Phoenix ICON System Cleaning
Procedures Handpiece.

b. Shut down the software by clicking the Log Out button on any of the screens.
This will take you to the Welcome/Login page.

c. Click the Shutdown icon.

d. To shut down the system, press and hold the Cart Power button on the Cart Controls for 5
seconds until the battery light indicator turns off.

e. Disconnect the handpiece from the cart and store safely in the provided cart drawer.

f. Disconnect the cart from the wall if connected.
Note: The cart may also be plugged into the wall while off to charge.
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8. Servicing the Phoenix ICON™ System

There are no serviceable parts in the Phoenix ICON™ system. If it is suspected that something is not
operating correctly, contact Customer Support at +1.877.839.0080 or iconhelp@phoenixtech.com.

9. System Accessories and Cables

The following is a list of all detachable parts and materials for use with the Phoenix ICON™ system:
Handpiece (Phoenix Technology Group Part # PCl 40-1002) can be detached from the control box
The Phoenix ICON™ White Light Module can be detached from the handpiece

The Phoenix ICON™ Blue Light Module (Phoenix Technology Group Part # PCl 40-1004) is an accessory
that can be added to the handpiece

Camera holster can be detached from the cart

Cables:

The handpiece cable can be up to 3 meters long
The cart AC cable (Advantech AMiS-50) is less than 3 meters long

10.

11.

Caution: Only use the AC Cable supplied with the Phoenix ICON™ system

Ethernet Port

The Ethernet port is available for maintenance only. Maintenance is defined as: *Retrieving a
modality worklist *Storing images to a PACS *Exporting or backing up patient and image
information *Downloading system security patches”.

Transporting the System

For short transport of just a few yards:

The system has a backup battery to keep the system operational during short transports

Using the Cart Controls, lower the cart to the LOWEST position

Check that the battery is fully charged prior to unplugging the system

Once the system is fully charged, unplug the unit from the wall causing the unit to revert to battery
power

Unlock the caster wheels

Push the system to the new location

Position the system and lock the caster wheels

Plug the system back into the wall

Raise the car to the desired operating height

WARNING: The system must remain plugged into the wall. The battery is intended for short
transport periods only.
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For long transport:

Use the cart controls to lower the cart to the LOWEST position

Detach the handpiece and carefully package in the cart drawer

Unplug the cart power cable and hang it from the little cart power cable hanger
Make sure the entire cart system is powered OFF

Put the system in the approved transportation packaging prior to transporting

Environmental Protection

The Phoenix ICON™ system does not utilize any disposables

Please use your organization’s disposal procedures for effective discarding of all cleaning supplies
used with the system

NOTE: All disposals must comply with local regulations

For disposal of the Phoenix ICON™ system, do not throw cart and handpiece into the waste bin.
Contact Customer Support for disposal options
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13. System Technical Specifications

Parameter Specification ‘
Electrical ratings 100 — 240 VAC, 50 — 60 Hz, Max 4.5A
Battery Type Lithium-lron Phosphate (LFP)
Battery Charge Time <3 hr. DOD 100%
Battery Capacity 420 Wh
Battery Runtime ~ 6 hours
(Depends on system configuration and use)
Environment Operating Room, Medical Exam Room
Environmental condition of use Temperature: +10°C to +30°C

Relative Humidity: 30% to 90%

Atmospheric Pressure: 800 hPA to 1060 hPA
Environmental transport conditions Temperature: -40°C to +70°C

Relative Humidity: 10% to 95%

Atmospheric Pressure: 500 hPA to 1060 hPA
Environmental storage conditions Temperature: -10°C to +55°C

Relative Humidity: 10% to 95%

Atmospheric Pressure: 700 hPA to 1060 hPA

Observation Light Source ‘
White Module Blue Module ‘

Light source type, wavelength 10W White light | 10W Blue light LED, 450-
LED, filtered 450- | 460nm, filtered 450-500nm.
675nm

Maximum Light source output power 4 mW/cmA2 25 mW/cmA2

Light intensity control Zero to maximum | Zero to maximum

External fixation light (if any) None None

Field of View 100 degrees 100 degrees*

Resolution Single lens at 12 | Single lens at 12 microns
microns

Frame Rate 30 frames per | 30 frames per second
second
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Other Accessories

White Module Blue Module
Insert filter No insert filter | Used with the
needed. blue LED module.
Use switch on the
handpiece to put
filter into place.
Filter blocks band
at 500nm, edge
wavelength
515nm
Imaging lens Flat field external | N/A
camera
Eye Contact Materials Goniosol or Goniosol or
GenTeal Gel GenTeal Gel
Imaging Format .TIF/JPEG/.AVI .TIF/JPEG/.AVI
Imaging Resolution Single lens at 12 | Single lens at 12
microns microns

Guidance and manufacturer’s declaration — electromagnetic emissions
The EQUIPMENT is intended for use in the electromagnetic environment specified below.
The customer or the user of the EQUIPMENT should assure that it is used in such an environment.

Emissions Test Compliance Electromagnetic environment — guidance
RF emissions The EQUIPMENT uses RF energy only for its
CISPR 11 internal function. Therefore, its RF emissions are
Group 1 .
very low and are not likely to cause any
interference in nearby electronic equipment.
RF emissions Class B
CISPR 11 150 kHz to 30 The EQUIPMENT is suitable for use in all
Harmonic emissions Class B establishments, including domestic
IEC 61000-3-2 150 kHz to 30 establishments and those directly connected to
Voltage Fluctuations/ the public low voltage power supply network that
Flicker emissions Complies supplies buildings used for domestic purposes.
IEC 61000-3-3
OPL-0016-19 (PCI 80-1003-1) Release: July 2020 Section 1-pg. 14
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Guidance and manufacturer’s declaration — electromagnetic immunity

The EQUIPMENT is intended for use in the electromagnetic environment specified below.
The customer or the user of the EQUIPMENT should assure that it is used in such an environment.

Immunity test IEC 60601 Compliance level Electromagnetic environment —
test level guidance
Electrostatic 8 kv 8 kv Floors should be wood, concrete or

discharge (ESD)
IEC 61000-4-2

contact discharge
2,4,8&15kv
air discharge

contact discharge
2,4,8&15kv
air discharge

ceramic tile. If floors are covered with
synthetic material, the relative
humidity should be at least 30 %.

Electrical fast
transient/burst

@2 kV AC Mains
@1 kV I/O Lines

@2 kV AC Mains
@1 kV I/O Lines

Mains power quality should be that of
a typical domestic, commercial or

IEC 61000-4-4 5/50 5/50 hospital environment.

100 kHz 100 kHz
Surge @1 kV @1 kv Mains power quality should be that of
IEC 61000-4-5 Line to Line Line to Line a typical domestic, commercial or

@2 kV @2 kV hospital environment.

Line to Ground

Line to Ground

Voltage dips, short
interruptions and
voltage variations
on power supply
input lines

IEC 61000-4-11

0% UT .5 cycle
0% UT 1 cycle
70% UT 25 cycles
0% UTS5 Sec

0% UT .5 cycle
0% UT 1 cycle
70% UT 25 cycles
0% UTS5 Sec

Mains power quality should be that of
a typical domestic, commercial or
hospital environment. If the user of
the

EQUIPMENT requires continued
operation during power mains
interruptions, it is recommended

that the EQUIPMENT be powered
from an uninterruptible power supply
or a battery.

(50/60 Hz)
magnetic field
IEC 61000-4-8

3A/m

3A/m

Power frequency magnetic fields

should be at levels characteristic of a
typical location in a typical domestic,
commercial or hospital environment.

NOTE UT is the a.c. mains voltage prior to application of the test level.
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Guidance and manufacturer’s declaration — electromagnetic immunity

The EQUIPMENT is intended for use in the electromagnetic environment specified below.
The customer or the user of the EQUIPMENT should assure that it is used in such an environment.

Immunity test IEC 60601 Compliance Electromagnetic environment — guidance
Test Level level

Portable and mobile RF communications equipment
should be used no closer to any part of the EQUIPMENT,
including cables, than the recommended separation
distance calculated from the equation applicable to the
frequency of the transmitter.

Recommended separation distance

Conducted RF 3Vrms 3Vrms

IEC 61000-4-6 150 kHz to 80 MHz d=1.2VP

Radiated RF 3V/m 3V/m

IEC 61000-4-3 80 MHz to 2.5 GHz d=1.2VP 80 MHz to 800 MHz

d=2.3VP 800 MHz to 2.5 GHz

where P is the maximum output power rating of the
transmitter in watts (W) according to the transmitter
manufacturer and d is the recommended separation
distance in metres (m).

Field strengths from fixed RF transmitters, as
determined by an electromagnetic site survey ?, should
be less than the compliance level in each frequency
range.®

Interference may occur in the vicinity of equipment
marked with the following symbol:

Q)

NOTE 1 At 80 MHz and 800 MHz, the higher frequency range applies.
NOTE 2 These guidelines may not apply in all situations. Electromagnetic propagation is affected by absorption
and reflection from structures, objects and people.

2 Field strengths from fixed transmitters, such as base stations for radio (cellular/cordless) telephones and land
mobile radios, amateur radio, AM and FM radio broadcast and TV broadcast cannot be predicted theoretically
with accuracy. To assess the electromagnetic environment due to fixed RF transmitters, an electromagnetic site
survey should be considered. If the measured field strength in the location in which the EQUIPMENT is used
exceeds the applicable RF compliance level above, the EQUIPMENT should be observed to verify normal
operation. If abnormal performance is observed, additional measures may be necessary, such as re-orienting or
relocating the EQUIPMENT.

b Over the frequency range 150 kHz to 80 MHz, field strengths should be less than 3 V/m.
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Recommended separation distances between
portable and mobile RF communications equipment and the EQUIPMENT

The EQUIPMENT is intended for use in an electromagnetic environment in which radiated RF disturbances are
controlled. The customer or the user of the EQUIPMENT can help prevent electromagnetic interference by
maintaining a minimum distance between portable and mobile RF communications equipment (transmitters) and
the EQUIPMENT as recommended below, according to the maximum output power of the communications

equipment.

Rated maximum Separation distance according to frequency of transmitter
output power m
of transmitter
W 150 kHz to 80 MHz 80 MHz to 800 MHz 800 MHz to 2.5 GHz
d=1.2VpP d=1.2VpP d=23Vp
0.01 0.12 0.12 0.23
0.1 0.38 0.38 0.73
1 1.2 1.2 2.3
10 3.8 3.8 7.3
100 12 12 23

For transmitters rated at a maximum output power not listed above, the recommended separation distance d in
meters (m) can be estimated using the equation applicable to the frequency of the transmitter, where P is the
maximum output power rating of the transmitter in watts (W) according to the transmitter manufacturer.

NOTE 1 At 80 MHz and 800 MHz, the separation distance for the higher frequency range applies.

NOTE 2 These guidelines may not apply in all situations. Electromagnetic propagation is affected by absorption
and

reflection from structures, objects and people.

14. Manufacturer’s Declaration
The Phoenix ICON™ has been tested and is compliant to the following safety and performance

standards:
. EN/IEC 60601-1 Medical Electrical Equipment—Part 1: General Requirements for Safety
. EN/IEC 60601-1-2 Medical Electrical Equipment — Part 1-2: General Requirements for

Safety; Electromagnetic Compatibility — Requirements and Tests
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15. Troubleshooting Guide

Issue \
Lost Password

Potential Solutions
If there is no user password, you can use the Admin password to
gain functional access to the system.
If there is no Admin available to login, please contact Customer
Support for password recovery and system access.

No Image

Ensure the camera is plugged in and the system is correctly
powered on.

Inspect all cables for damage. Damage can include excessive
kinks or visible damage to the insulation surrounding the cable.

If all connections are correctly plugged in, there is power to the
system, and there is no visible damage, please contact Customer
Support

System shuts down -

Possible battery failure. Contact Customer Support.

List of Software pop ups and warnings and possible solutions

Issue
Camera disconnected

Potential Solutions
- The system cannot see a connected camera. Ensure that
the handpiece USB plug is seated into the USB port on the
controller box. If the system is correctly plugged in but
no camera appears, contact Customer Support.

WARNING: Failed to
connect to controller
board

- The system cannot find the main controller board for
controlling the handpiece functions. Select “Abort” to
cancel the software start. Or select “Ignore” to continue
booting the software even though some system functions
will not be accessible.

- To regain connection to the controller board, reboot the
system. If the error message comes up again, contact
Customer Support.

The following files already
exist

- You are attempting to export or archive files which have
already been exported to that location. Choose from the
provided options to continue.

RetinallmagingSystem.exe
has stopped working

- The software has crashed. Reboot the system and if the
problem persists, contact Customer Support.
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Failed to archive/export
images

The system indicates which images failed to export. You
may try to export/archive them again. Also try switching
locations of export/archive. If the problem persists,
contact Customer Support.

Incorrect Password

Use the correct password. Check to see if you have
inadvertently typed the password with the caps lock on
or contact a system Admin to gain access to the system.

Safe to Remove Hardware

This indicates that the Phoenix Removable Drive has been
safely disconnected from the system and can be
physically removed.

Archiving will create a
copy of the images and
videos and delete the
local copies

This is the intended functionality of the Archive function
to free up hard disk space.

For other concerns, please contact Customer Support and have the following information

available:
. Site location (i.e. hospital name, department, etc.)
. System Station ID (located on the Login screen)
. System Serial Number (the top label located at the back of the cart)
OPL-0016-19 (PCI 80-1003-1) Release: July 2020 Section 1 - pg. 19

© Copyright 2017-20, Phoenix Technology Group LLC. All rights reserved



16. Symbols Used in Product Labeling

Part/Catalogue #

Serial Number

X

Do not throw away

Fragile

TUV Rheinland (3™ party electrical safety and EMC compliance testing
mark)

Attention consult accompanying documents

Keep dry

-

This side up

This is a blue man with a book which means user must read the manual
before using the equipment.

Caution

Consult Instructions for Use

Type B Applied part

Alternating Current

e rer

European Authorized Representative
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Symbol Meaning
I Manufacturer

aaal

Manufacture date
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17. Service and Warranty Statement

Phoenix Technology Group, LLC. warrants your Phoenix ICON™ system to be free from defects in
materials and workmanship for two years. Phoenix Technology Group, LLC. will repair or replace
such product or part thereof which, upon inspection by Phoenix Technology Group, LLC. is found
to be defective in materials or workmanship. As a condition to the obligation of Phoenix
Technology Group, LLC. to repair or replace such product, the product must be returned to
Phoenix Technology Group, LLC. together with proof-of-purchase satisfactory to Phoenix
Technology Group, LLC.

The proper Return Authorization Number (RMA) must be obtained from Phoenix Technology
Group, LLC. in advance of return. Call Phoenix Technology Group, LLC. at +1.877.839.0080 to
receive the number to be displayed on the outside of your shipping container.

All returns must be accompanied by a written statement setting forth the name, address, and
daytime telephone number of the owner, together with a brief description of any claimed defects.
Parts or products for which replacement is made shall become the property of Phoenix
Technology Group, LLC.

The customer shall be responsible for all costs of transportation and insurance, to the factory of
Phoenix Technology Group, LLC. and shall be required to prepay such costs. Phoenix Technology
Group, LLC. shall use reasonable efforts to repair or replace any Phoenix ICON™ covered by this
warranty within fifteen days of receipt. In the event repair or replacement shall require more
than fifteen days, Phoenix Technology Group, LLC. shall notify the customer accordingly.

Phoenix Technology Group, LLC. reserves the right to replace any product which has been
discontinued from its product line with a new product of comparable value and function.

This warranty shall be void and of no force of effect in the event a covered product has been
modified in design or function, or subjected to abuse, misuse, mishandling or unauthorized repair.
Further, product malfunction or deterioration due to normal wear is not covered by this warranty.

PHOENIX TECHNOLOGY GROUP, LLC. DISCLAIMS ANY WARRANTIES, EXPRESS OR IMPLIED,
WHETHER OF MERCHANTABILITY OF FITNESS FOR A PARTICULAR USE, EXCEPT AS EXPRESSLY SET
FORTH HERIN. THE SOLE OBLIGATION OF PHOENIX TECHNOLOGY GROUP, LLC. UNDER THIS
LIMITED WARRANTY SHALL BE TO REPAIR OR REPLACE THE COVERED PRODUCT, IN ACCORDANCE
WITH THE TERMS SET FORTH HERIN. PHOENIX TECHNOLOGY GROUP, LLC. EXPRESSLY DISCLAIMS
ANY LIABILITY FOR LOST PROFITS, GENERAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES
WHICH MAY RESULT FROM BREACH OF ANY WARRANTY, OR ARISING OUT OF THE USE OF
INABILITY TO USE ANY PHOENIX TECHNOLOGY GROUP, LLC. PRODUCT. ANY WARRANTIES WHICH
ARE IMPLIED AND WHICH CANNOT BE DISCLAIMED SHALL BE LIMITED IN DURATION TO A TERM
OF TWO YEARS FROM THE DATE OF ORIGINAL RETAIL PURCHASE.
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Some states do not allow the exclusion or limitation of incidental or consequential damages or
limitation on how long an implied warranty lasts, so the above limitations and exclusions may not
apply to you.
This warranty gives you specific legal rights, and you may also have other rights which vary from
state to state.

Phoenix Technology Group, LLC. reserves the right to modify or discontinue, without prior notice
to you, any model or style Phoenix ICON™,

If warranty problems arise, or if you need assistance in using your Phoenix ICON™, please contact:
Phoenix Technology Group, LLC. dealer in the U.S.A. or Canada. Warranty outside the U.S.A. and
Canada is valid only to customers who purchased from a Phoenix Technology Group, LLC.
International Distributor or Authorized Phoenix Technology Group, LLC. Dealer in the specific
country. Please contact them for any warranty questions.

Phoenix Technology Group, LLC
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Section 2
Using the Phoenix ICON™ Hand Piece and

Phoenix ICON™ Software

(Applies to both the cart-based Phoenix ICON and the portable
Phoenix 