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Website Returns Policy 

 
 

1. What can be returned? 

Unwashed uniforms with tags still intact 

 

2. When do items need to be returned? 

Within 30 days 

 

3. Where do items need to be returned?  

Reception or directly to the Uniform Shop 

 

4. How do customers return items?  

Contact uniforms@heritage.vic.edu.au with information regarding why the item 

needs to be returned.  

 

5. Shipping for returns?  

Not applicable  

 

6. Credit for returns?  

Returned items will be credited to your account and the credit can be used on future 

purchases.  
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