
A. Special Terms 

I. Scope of Services
 Today’s managers in the competitive maritime industry need to cope with 

the current technical, regulatory and commercial developments and future 
requirements. Managers today need not only to have up-to-date skills and in-depth 
all-round knowledge, but also to rediscover themselves and remain competitive. 
The Postgraduate Diploma, under a “boot camp for managers” approach, aims at 
providing a holistic approach in executive education to the participating maritime 
managers on the most important areas and topics of current high interest coming 
from the administrative technical, operational and commercial sides of the 
maritime industry. The Postgraduate Diploma in Executive Maritime Management 
(Postgraduate Diploma) runs on a distance-learning basis over a total of 11 (eleven) 
months, corresponding to 90 (ninety) training hours. Each hour is equivalent to 45 
(forty-five) minutes.

1. Definitions and General
 “Customer” or “participant” – shall mean the person, student and/or company 

which has requested the service and has entered into a contract/agreement for 
services. These terms and conditions reflect the status as of March 2021 and 
replace any previous versions.

II. Execution of the Postgraduate Diploma
 The Postgraduate Diploma in Executive Maritime Management has 40 (forty) ECTS 

(European Credit Transfer and Accumulation System) credits comprising of 1,000 (one 
thousand) total overall hours (including training contact hours, preparation, reading 
course material, assignments, revision and exams). 

1.  Learning Conditions
1.1.  The Customer can choose between two differentlegal entities for the start date of 

the programme. The entities are either Piraeus (Greece)or Singapore (Singapore). 
The programme is offered in distance learning mode with pre-recorded 
e-lessons and interactive instructor’s support, using a tried-and-tested e-education 
system.

1.2.  The Customer shall normally follow the given structure of the programme. Any 
deviations from this have to be applied for in written and need to be accepted by 
the WMU.

1.3.  The studies have to be completed within three (3) consecutive years. The customer 
is entitled for two (2) resits per module within that academic year the module is 
taken, in case a grade C+ (or below that) is awarded. Later repetition of exams or 
assignments will cause additional costs for the customer, e.g. redoing the respective 
module.

1.4.  In the case of a no log-in for a module, the full fee will still be invoiced. 

2.  Course Modules (each 18 (eighteen) hours)
2.1. Fundamental Maritime Economics and Contemporary Maritime Law

 ▪ Explain the fundamental relations between economy, trade and maritime 
transport

 ▪ Analyse the challenges and trends in maritime markets
 ▪ Give economic explanations to some major challenges in shipping 
 ▪ Demonstrate a satisfactory knowledge of the fundamental elements of legal 

thinking and methodology 
 ▪ Understand the doctrine of judicial precedent
 ▪ Identify and discuss the basic principles of maritime law within the wider context 

of the law and legal systems
 ▪ Realize the significance of ship registration for the exercise of shipping activity 

and appreciate the existence of fraudulent registration and related practices 
 ▪ Identify the various types of sea carriage contracts, whether evidenced in 

charterparties or bills of lading
 ▪ Understand the functions of a Bill of lading and the Carrier’s liability for cargo in 

maritime transport. Understand the mechanism of limitation of liability and how it 
relates to the special regimes of liability limitation (e.g. HVR)

 ▪ Understand the basic structure of a ship sale and the rights stemming from it in 
favour of the seller and buyer. This includes a fundamental understanding of the 
sale and purchase transactions. 

 ▪ Realize the significance of security rights on a ship. Understand the function and 
exercise of a maritime lien in contrast to the exercise of mortgage rights. Identify 
the legal consequences of the exercise of security rights in a judicial sale. 

 ▪ Describe the concepts of risk and loss, insurability of risk and scope of cover in 
the common types of insurance in maritime transport

 ▪ Identify the basic legal duties in ship management
2.2.  Shipping Market and Financial Management 

 ▪ Understand the fundamentals of the shipping markets
 ▪ Have an overview of the various maritime database for real-time market 

information
 ▪ Appraise the ship finance sector in terms of markets, participants, sources of ship 

finance, current trends and future challenges
 ▪ Implement financial analysis for investment in the shipping industry
 ▪ Analyze the cost of capital and the capital structure of maritime organizations
 ▪ Develop a deep understanding of shipping bank processes when extending a 

shipping loan facility
 ▪ Evaluate alternative sources of capital for shipping projects
 ▪ Evaluate the appropriateness of private and public equity and high-yield bonds
 ▪ Identify business and financial risks for a shipping company
 ▪ Develop financial risk management solutions to improve the company’s performance

2.3.  Management, Organizational Behaviour and Leadership 
 ▪ Evaluate the merits/demerits of different theoretical approaches to management 

and leadership 
 ▪ Explain the functions of management and their diversity of expression in different 

kinds of organizations 
 ▪ Evaluate processes for the optimization of individual behaviour and teamwork in 

an organizational setting 
 ▪ Identify and apply various models of change management and change 

leadership to organizations in transition
 ▪  Explain why organizations need to learn and how this can be optimally done
 ▪  Discuss the application of the concept of corporate social responsibility in the 

maritime industry

 ▪ Explain diverse principles of human resource management and apply them to 
labour challenges in the maritime industry

2.4.  Safe Shipping – Safety and Technology 
 ▪ Identify key safety and security issues relevant to the maritime domain
 ▪ Understand the role of IMO conventions, codes and instruments in mitigating the 

risk of safety and security challenges
 ▪ Appreciate the core concepts of accident investigations
 ▪ Realise importance and concepts of cyber security at sea and on shore
 ▪ Understand capabilities and limits of A.I. technologies for maritime applications
 ▪ Understand capabilities and limits of Digital Twin technology
 ▪ Understand capabilities and limits of Virtual/Augmented Reality
 ▪ Understand capabilities and limits of autonomous ship technology

2.5. Sustainable Shipping – Environment and Technology 
 ▪ Explain environmental and economic pressures, air emissions (pollutants and 

GHGs), externalities and international responses
 ▪ Describe energy management in the maritime industry and MARPOL Annex VI 

(Chapter IV), and energy efficiency options during ship design and operation
 ▪ Discuss alternative fuels and marine renewable energy
 ▪ Discuss life-cycle considerations of retrofitting and decision making under trade-

off situations

3. Change of Content
  DNV and WMU have the right to revise and amend each programme module if 

necessary without prior notification.

4. Progression in the Programme
 After having successfully completed all the requirements Customers will be awarded 

a Postgraduate Diploma in Executive Maritime Management issued by the WMU.

 All academic decisions (including admission to programme, marking of 
assessments, awarding of the degree) are subject to the rules and procedures of 
the WMU as outlined in the “Reference Guide to Examination and Assessment”. The 
Reference Guide is available on the website www.wmu.se/programmes/executive-
maritime-management. 

 
III. Fees

The fees for the Postgraduate Diploma programme are set at:
€1,518 (one thousand five hundred eighteen)/participant/module for the distance 
learning mode of delivery, leading to the award of a Postgraduate Diploma with 
ECTS credits upon successful completion 

 The total fees (7,590.00 EUR for all five modules) will be invoiced in two stages. 
Once before the start of the programme and then again before the third module.

B. General Terms and Conditions – Training Services

1. Execution of the Services 
1.1.  DNV shall execute the Services in a professional manner and in accordance with 

the provisions of this Agreement.
1.2. The Customer shall ensure that DNV without undue delay receives all relevant 

information and documentation for the purpose of the provision of the Services, 
including any list of participants, and that DNV is given necessary access to 
Customer’s sites for the purpose of the performance of the Services. 

1.3. Customer shall ensure that all participants shall comply with the reasonable 
instructions of the Trainer in connection with the provision of the Services. 
Recording and/or videotaping of classroom learning or distance learning is strictly 
prohibited.

1.4.  DNV does not warrant any specific result nor undertake any fit for purpose 
obligations in connection with the content of the Services and/or any subsequent use 
of all or parts of the content of the Services and/or material. 

1.5. The Customer acknowledges and consents that DNV may subcontract all or part of 
the Services under this Agreement to subsidiaries or affiliated enterprises of DNV 
or to other qualified third parties. DNV is responsible for subcontracted Services in 
accordance with the provisions of this Agreement.

1.6. The Customer shall ensure that all usernames and passwords provided by DNV 
for access to the distance learning or training material shall only be disclosed to 
the participant and shall be kept confidential by the participant to whom such 
username and/or password is provided (and the same will not be disclosed to 
third parties, or other employees or representatives of the Customer without DNV’s 
prior written consent). The Customer and any participant shall immediately notify 
DNV if it becomes aware of the loss, theft or disclosure to any third party or any 
unauthorised use of a username and/or password.

2. Safety, Health and Environment (SHE)
2.1. The Customer shall inform DNV of any real or potential SHE hazard which may be 

relevant to this Agreement or the provision of Services and/or any necessary safety 
measures required for the provision of the Services. Whenever DNV undertakes to 
provide Services on a site designated by the Customer, the Customer shall provide 
all safety measures to ensure a working environment that is safe and in accordance 
with all applicable legislation and ensure that the risks that cannot be eliminated 
are communicated to DNV and controlled to a reasonable level. Where the Services 
will be carried out at a DNV site, the Customer shall comply with any additional SHE 
requirements and procedures of which it is notified from time to time.

2.2. The DNV representative has the right to refuse to carry out an activity, when the 
safety, according to his/her own judgment, is not satisfactory.

3. Remuneration
3.1. The Customer shall pay DNV for the Services, as specified in this Agreement. 

Payment shall be made to DNV’s bank account as stated on the invoice within 30 
(thirty) days of the date of the invoice (but in any event at least 7 days before the 
training is due to commence) unless otherwise specified in this Agreement. Prices 
quoted are exclusive of VAT, any other local sales taxes and/or withholding taxes, and 
shall be for Customer’s account.

3.2. Without prejudice to any other right available to it at law or hereunder,  
DNV shall be entitled to withhold or suspend Services should the 
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Customer fail to make and/or make late payment and DNV shall further have the 
right to charge a market standard default interest rate for late payment. 

3.3. DNV shall not provide username and/or password for the distance learning or give 
access to or initiate distance learning, in-house distance learning or training until 
receipt of the full payment for the Services made by the Customer.

4. Termination of Agreement and Cancellation
4.1. Each party shall have the right to terminate this Agreement at any time upon 

30 (thirty) days written notice to the other party. In case of termination by the 
Customer, the Customer shall reimburse DNV for all Services performed or 
commenced before the date of termination, and all documented, necessary 
and reasonable costs and expenses incurred by DNV as a consequence of such 
termination. In case of termination by DNV, the Customer’s sole claim against DNV 
shall be the refund of the fees paid by Customers for the classroom learning or 
distance learning not commenced before the date of termination.

4.2. DNV reserves the discretionary right to cancel any classroom learning or distance 
learning, and shall make reasonable endeavours to inform the Customer and/or 
participants of such cancellation with prior notice. In case of cancellation by DNV, 
the Customer’s sole claim against DNV shall be the refund of the fees paid by the 
Customer to DNV for the cancelled classroom learning or distance learning. 

4.3. The Customer shall have the right to cancel participation in classroom 
learning or distance learning by giving prior written notice to DNV prior to the 
commencement of the Event. An Event is defined as either modules one and 
two together or modules three, four and five together. In case of the Customer’s 
cancellation, the following cancellation fee shall apply, taking into account any 
prepaid fees and costs: a) If written notice is given fewer than 30 (thirty) days 
but more than 14 (fourteen) days prior to the commencement of the Event – 
50 (fifty)% of the agreed fee plus 100 (one hundred)% of any unrecoverable 
expenses incurred by DNV in respect of the Event. b) If written notice is given 
14 (fourteen) days or fewer prior to the commencement of the Event – 100 (one 
hundred)% of the agreed fee plus 100 (one hundred)% of any unrecoverable 
expenses incurred by DNV in respect of the Event. The Customer acknowledges 
that the foregoing cancellation/termination fee represents a genuine and 
reasonable pre-estimate of the losses that DNV will incur in the event of 
cancellation (due, inter alia, to the inability of DNV to reallocate its personnel to 
other assignments within the cancellation period). “Unrecoverable expenses” 
include, but are not limited to: training room and equipment hire, training 
participant and trainer/or trainer accommodation, trainer travel, catering, printing 
and shipping of course materials. 

4.4. Both parties shall have the right to terminate this Agreement with immediate effect 
if the other party is in material breach of its obligations hereunder, or if the other 
party goes bankrupt or enters into liquidation proceedings or enters any similar 
circumstance anywhere in the world.

4.5. DNV shall have the right to terminate the Agreement with immediate effect if the 
requested documents, information or access, according to article 1.2 above, have 
not been provided in a timely manner.

4.6. Should this Agreement be terminated by DNV in accordance with article 4.4 
or 4.5 above, the Customer shall reimburse DNV for all Services performed or 
commenced before the date of termination, and all documented, necessary 
and reasonable costs and expenses incurred by DNV as a consequence of such 
termination.

4.7. After the termination of this Agreement and/or cancellation of the classroom 
learning or distance learning, DNV shall have the right to invalidate the username 
and/or password which has been provided to the Customer and/or participants for 
the distance learning concerned.

4.8. Should the Customer only make partial use of the Services, or should participant/s 
or the Customer fail to undertake or complete a classroom learning or a distance 
learning, the Customer shall not be entitled to a refund of any portion of the fees, 
costs and expenses.

5. Confidentiality and Data Protection 
5.1. The parties agree to keep confidential any information they receive from the 

other party in the course of the Agreement which by denotation or reasonable 
circumstances is considered confidential to the disclosing party. The recipient 
shall treat such received information with reasonable care and diligence, not 
disseminating or disclosing it to third parties without the disclosing party’s prior 
written consent. Notwithstanding anything to the contrary, unless otherwise provided 
herein each party may share such received information with its officers, employees, 
affiliates or subcontractors who are subject to confidentiality obligations reflecting 
the principles herein. 

5.2. Regardless of anything to the contrary in this Agreement, subject to the exceptions 
in clause 5.3, the classroom learning, distance learning, training material and 
manual as well as the content thereof, in addition to any usernames and passwords 
provided by DNV, shall be deemed to constitute confidential information.

5.3. The obligations above shall not apply to, and each party shall be free to 
disclose, any information which: (i) is or becomes known to the recipient from 
a third party without any confidentiality obligation to the disclosing party; 
(ii) is or becomes generally available in the public domain through no act or 
failure to act on the part of the recipient; (iii) is required to be disclosed by 
any competent court, governmental agency, flag state administration or other 
relevant public authority in accordance with applicable law, court order or other 
public regulation; or (iv) is already in the possession of the recipient (and is not 
subject to obligations of confidentiality) prior to its receipt from the disclosing 
party. 

5.4. Notwithstanding the above, unless otherwise explicitly agreed in writing, DNV shall 
have the right to: (i) use for statistical, analytical and training purposes within 
the DNV Group of companies, any information generated in the course of the 
Services, provided that such information is kept internally within the DNV Group 
of companies or published only in aggregated anonymous forms; and (ii) make 
reference to the Customer and/or the Services under this Agreement in any efforts 
to secure other business, unless the Customer expressly prohibits in writing such 
reference.

5.5. The obligations in this section shall survive the completion of the Services or 
termination of this Agreement and shall continue for as long as the relevant 
information remains confidential.

5.6. DNV processes Customer’s personal data for conducting the performance under 

this Agreement. The parties acknowledge that DNV acts as data controller in this 
regard. Both parties warrant that they comply with all relevant laws and regulations 
relating to data protection, whether local, national or supranational. For detailed 
information on how DNV handles personal data see https://www.dnv.com/privacy/
index.html. The Customer will inform the data subjects whose personal data is 
transferred to DNV about this privacy notice when providing DNV with access to 
their personal data

6. Intellectual Property Rights 
6.1. Both parties agree that any intellectual property right (either registered or not) in 

existence prior to this Agreement shall remain the sole property of the originating 
party.

6.2. DNV shall be deemed to have full ownership rights, including copyright, to the 
classroom learning, distance learning, training material and manuals as well as any 
other deliverables created or provided by DNV as part of the Services, including 
any customised training.

6.3. Subject to the confidentiality clause contained herein, participants shall have: 
 a) A time-limited, restricted right to access and use the distance learning for the 

Customer’s internal purposes. The licence does not include a right to transfer, 
sub-licence or otherwise distribute or give access to the distance learning for third 
parties within or outside of the Customer’s organization – whether in digital or paper 
format – nor the right to record, copy, re-issue, reverse-engineer, translate, change or 
otherwise amend the distance learning.

 b) A time-limited, restricted right to access and use the in-house distance learning 
for the Customer’s internal purposes. The licence does not include a right to transfer, 
sub-licence or otherwise distribute or give access to the in-house distance 
learning for third parties within or outside of the Customer’s organization – 
whether in digital or paper format – nor the right to record, copy, re-issue, 
reverse-engineer, translate, change or otherwise amend the in-house distance 
learning.

 c) A restricted licence to use a copy of any training material and manuals  
for their own internal use for the Customer’s purposes for a period of 12 
(twelve) (training material) and 24 (twenty-four) (manuals) months (“licence 
period”) after the classroom learning or distance learning has taken place. This 
right to use the training material and manuals does not include the right to 
transfer, sub-licence or otherwise distribute the training material or manuals 
to third parties within or outside of the Customer’s organization, nor the right 
to copy, re-issue, reverse-engineer, translate, change or otherwise amend the 
training material or manuals.

6.4. At the expiry of the licence period, the Customer shall ensure that all training 
material and manuals are deleted or destroyed, and cease any use of distance 
learning or in-house distance learning.

6.5. DNV shall have a right to audit the Customer’s compliance with this Article 6. The 
Customer shall be given reasonable notice of such audit, and shall give necessary 
assistance free of charge for this purpose.

6.6. The obligations in this section shall survive the completion of the Services or 
termination of this Agreement.

7. Liability and Indemnity 
7.1. The Customer shall indemnify, defend and hold DNV harmless from all losses, costs 

and expenses incurred by DNV as a consequence of a failure of the Customer to 
fulfill its obligations under this Agreement.

7.2. In no event shall either party be liable to the other party for any liquidated, 
special, incidental, punitive, consequential or any other form of indirect losses or 
damages, including but not limited to loss of profits, business, or use, arising out 
of or in connection with this agreement, howsoever such may arise, whether under 
contract, tort (including negligence) strict liability or otherwise. 

7.3. Except in the case of circumstances for which a party may not lawfully limit its liability 
under this Agreement’s applicable law, DNV’s maximum aggregate liability under or 
in connection with this Agreement, whether in contract, tort (including negligence), 
breach of statutory duty or otherwise, shall be limited to the lesser of a) a sum equal 
to the fee paid to DNV under this Agreement, or b) USD 10,000 (ten thousand 
United States dollars). 

7.4. If either party becomes aware of any incidents likely to give rise to a claim under 
the above indemnities, such party shall notify the other party immediately.

8. Insurance
8.1. Both parties shall maintain adequate insurance coverage for general and 

professional liabilities and their relevant personnel under the Agreement, for 
such amounts and on such terms as are reasonably standard in their respective 
industries and with underwriters who are in good standing.

9. Force Majeure
 Delay in or failure of performance of either party hereto shall not constitute a 

default hereunder or give rise to any claim for damage if and to the extent such 
delay or failure is caused by any event beyond the control of the party affected 
which the party had no reasonable way of preventing or grounds to anticipate, 
including but not limited to an act of war, natural disaster and/or weather, fire, 
explosion, or labour dispute and/or other events beyond the control of the 
parties that disrupts international air travel. The affected party shall immediately 
notify the other party in writing of the causes and expected duration of any such 
occurrence. Financial distress shall not consititute a force majeure event. Either 
Party shall be entitled to terminate the Agreement with immediate effect should 
the force majeure event occurrence endure for more than a period of 30 (thirty) 
consecutive days.

10. Law and Jurisdiction
10.1. This Agreement shall be governed by and construed in accordance with the laws of 

Norway, without regard to principles of conflicts of law. 
10.2. Any dispute arising in relation to or as a consequence of this Agreement, which 

cannot be settled amicably through negotiations between the parties, shall be 
brought exclusively in the courts of Oslo, Norway.

11. Special Terms
11.1. In case of contradiction between the Special Terms and these General Terms and 

Conditions, the Special Terms shall prevail.


