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COVID Impacts

Work From Home (WFH)
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Increased Driving alone
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§ Reduced TNC ridership
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L Increased Interest in AV Delivery Devices
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Impacts of COVID Webinar - Sept. 30, 2020


https://www.bts.gov/daily-travel

COVID Impacts

Transportation

|- Econ. | Retail/Rest.

Work From Home (WFH)

Reduced Overall Transportation and Travel
Increased Driving alone

Increased Bicycle Purchases and Use
Reduced Public Transit Ridership
Reduced Public Transit Services Revenues
Reduced TNC ridership

Reduced E-scooter Ridership/Availability
Reduced Interest in Passenger AV Tech
Increased Interest in AV Delivery Devices
Increased E-Commerce

Maturity of Delivery Business Models
Increased Tactical Urbanism

Increased Goods and Meal Delivery
Reduced Dining Out/# of Restaurants
Reduced # of Brick-and-Mortar Stores
Reduced Economic Activity

Small Businesses Closing

Reduced Venture Capital Funding

https://www.bloomberg.com/news/articles/2020-09-23/how-the-coronavirus-affected-biking-in-u-s-cities ?sref=LOXEmOmA

Impacts of COVID Webinar - Sept. 30, 2020


https://www.bloomberg.com/news/articles/2020-09-23/how-the-coronavirus-affected-biking-in-u-s-cities?sref=LOxEm0mA

COVID Impacts

Transportation ———|

|- Econ. | Retail/Rest.

Work From Home (WFH)

Reduced Overall Transportation and Travel
Increased Driving alone

Increased Bicycle Purchases and Use
Reduced Public Transit Ridership
Reduced Public Transit Services Revenues
Reduced TNC ridership

Reduced E-scooter Ridership/Availability
Reduced Interest in Passenger AV Tech
Increased Interest in AV Delivery Devices
Increased E-Commerce

Maturity of Delivery Business Models
Increased Tactical Urbanism

Increased Goods and Meal Delivery
Reduced Dining Out/# of Restaurants
Reduced # of Brick-and-Mortar Stores
Reduced Economic Activity

Small Businesses Closing

Reduced Venture Capital Funding

September 2020

27% of Pre-Pandemic levels

https://www.bts.gov/covid-19/week-in-transportation#transit

Impacts of COVID Webinar - Sept. 30, 2020


https://www.bts.gov/covid-19/week-in-transportation

COVID Impacts

Transportation

|- Econ. | Retail/Rest.

Work From Home (WFH)

Reduced Overall Transportation and Travel
Increased Driving alone

Increased Bicycle Purchases and Use
Reduced Public Transit Ridership
Reduced Public Transit Services Revenues
Reduced TNC ridership

Reduced E-scooter Ridership/Availability
Reduced Interest in Passenger AV Tech
Increased Interest in AV Delivery Devices
Increased E-Commerce

Maturity of Delivery Business Models
Increased Tactical Urbanism

Increased Goods and Meal Delivery
Reduced Dining Out/# of Restaurants
Reduced # of Brick-and-Mortar Stores
Reduced Economic Activity

Small Businesses Closing

Reduced Venture Capital Funding

Rideshare - Monthly Sales August 2020
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* |Indexed to rideshare Jan 2016 sales (=100).
* Some Uber Eats sales are indistinguishable from Uber rides sales, especially in May-Aug. 2019. M Second Measure

Corporate spending and purchases made with Uber Cash are not included.

https://secondmeasure.com/datapoints/rideshare-industry-overview/
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Meal Delivery - Monthly Sales

August 2020
Share of Sales

450 100%+ Increase Compared —\
. p Uber Eats 24%
400 to Pre-Pandemic levels Does not include purchases made

with Uber Cash. Some sales
indistinguishable from Uber rides,
especially in May-August 2019.
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Postmates 8%
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Other 1%

Amazon Restaurants

(prior to Jun "19 closure)

Caviar (prior to Oct '19 acauisition)
Waitr

150
100

Indexed U.S. Sales*

Grubhub 21%

2018 2019 2020

* Indexed to meal delivery Jan. 2018 sales (=100)
Percentages may not add to 100 due to rounding.

M Second Measure

https://secondmeasure.com/datapoints/food-delivery-services-grubhub-uber-eats-doordash-postmates/
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COVID Impacts

More than

100,000

restaurants and bars have
permanently closed due to COVID

National Restaurant Association Survey, July 2020

Transportation ————|

Reduced Dining Out/# of Restaurants

https://restaurant.org/news/pressroom/press-releases/association-calls-for-needed-federal-support

|- Econ. }—— Retail/Rest.
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Retail Vacancy Rates in the US (Q2-2019 to Q2 2020)

https://www.statista.com/statistics/194102/us-retail-vacancy-rate-forecasts-from-2010/
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Store Closings and Office Space = Reduced Need for Zoned Land (?)

7,500

Store Closings to Date

On path for 2020 to have most
store closings in history.

Business Insider, September 2020

https://www.businessinsider.com/stores-closing-in-2020-list-2020-1
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Continued Growth of Warehouse Needs

E-Commerce % of Overall Industrial Leasing

11.8% =» 20.8%

2019 2020

https://www.us.jll.com/en/trends-and-insights/investor/how-the-e-commerce-boom-during-covid-19-is-changing-industrial-real-estate
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Shift From Urban Areas to Suburban Areas (?)

https://www.zillow.com/research/2020-urb-suburb-market-report-27712/ - Aug 12, 2020
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Shift From Urban Cores to Neighborhood Centers (?)

=)
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Streets as Places

Boston Dining Streets Yes Segura
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Streets as Places

96 Temporary Bike

Actions in US Cities

As of Sept 1, 2020
NACTO

NYC — Temporary Bike Lanes
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Increased Need to Manage Package and Goods Deliveries

Impacts of COVID Webinar - Sept. 30, 2020



Parking Demand Changes (?)

Impacts of COVID Webinar - Sept. 30, 2020



Increased Vehicle Ownership (?)

TOTAL VEHICLE SALES
(US, By Quarter)
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https://fred.stlouisfed.org/series/TOTALSA
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Reduced Land Value with Reduced Demand (?)




Reduced Project Feasibility Due to Reduced Capital

JLL — August 2020

‘Investment volumes in the Americas
region saw the biggest half-yearly

decline, with a O/
3 7 0

https://www.us.jll.com/en/trends-and-insights/investor/global-commercial-real-estate-market-feel-impact-of-covid-19
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Pause in Experiential Retail
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COVID IMPACTS
ARE NOT EQUITABLE



WHAT WILL STICK?




NOT KNOWING EVERYTHING ABOUT THE

FUTURE DOESN'T MEAN WE DON'T
KNOW ANYTHING ABOUT THE FUTURE




Variables That Will Decide What Sticks

- Length of Time in Pandemic (Habits)

- Entry Barriers Overcome

- Business Model Maturity — and Consolidations
- Large Decision Points

- Timeline Thresholds

- Continued Fear of Future Pandemics

- Policy Decisions
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COVID-19 - RESOURGE PAGES
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covidmobilityworks.org
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