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G
o B

oston
 2030

 - B
oston

’s Tran
sp

ortation
 V

ision
 an

d
 A

ction
 P

lan

Action Plan Projects

●
Im

proving local and regional 
transit service

●
Safer, stress free, m

ore accessible 
w

alking and biking
●

Sm
arter, m

ore efficient streets



Every household w
ill be w

ithin a 
10 m

inute w
alk of frequent transit, 

bikeshare, and car share

*Ever household w
ill be w

ithin a 
10 m

inute w
alk of an EV

 charging 
station or EV

 car share

G
o B

oston
 2030

 - Exp
an

d
in

g
 A

ccess &
 R

ed
u

cin
g

 C
ar U

se



G
oH

u
b

s! - B
oston

’s M
ob

ility H
u

b
 P

ilot P
rog

ram

W
hat M

akes a G
oH

ub!?

●
C

om
bine transportation options, 

inform
ation, and placem

aking

●
Easily identifiable places w

ith 
signage and branding

●
Anchored by bus stops, subw

ay 
stations, and bikeshare



G
oH

u
b

s! - Im
p

rove A
ccess, E

n
h

an
ce P

lace, P
rovid

e In
form

ation

G
oH

ubs! C
reate a netw

ork of 
transportation options, 
connecting neighborhoods 
together. They im

prove 
access and m

obility, enhance 
place, and provide 
inform

ation. 



G
oH

u
b

s! - G
atew

ays, Sq
u

ares, &
 P

oin
ts

G
oH

ubs! range in size from
 large 

to sm
all depending on the 

location and services provided.

The largest scale locations 
feature the m

ost am
enities and 

are located near m
ajor transit 

destinations, w
hile the sm

allest 
serve as links to less 
transit-served areas.



G
oH

u
b

s! - W
ork as a ‘K

it of P
arts’

The different elem
ents that m

ake up 
G

oH
ubs! w

ork as a “Kit of Parts” that 
can be tailored to the unique 
requirem

ents of each location. 



G
oH

u
b

s! - K
it of P

arts E
lem

en
ts



G
oH

u
b

s! - East B
oston

 P
ilot P

rog
ram

●
Launched in sum

m
er of 2021, w

ill be 
evaluated at the end of sum

m
er 2022

●
Eight Pilot Locations 

○
Tw

o G
atew

ays
○

Tw
o Squares

○
Four Points

●
Added:

○
3 bikeshare stations

○
33 bikeshare bikes

○
14 bike racks

○
14 car share spaces

○
4 sm

art benches
○

2 PU
/D

O
 zones

○
Safety, greening, and placem

aking 



G
oH

u
b

s! - M
averick Station

This G
atew

ay G
oH

ub! enhances an 
already vibrant com

m
ercial and transit 

rich area. The G
oH

ub! added car share, 
PU

/D
O

, a sm
art bench, and placem

aking



G
oH

u
b

s! - M
averick Sq

u
are

G
reening - 

self w
atering 

planters

Branding &
 

W
ayfinding

Placem
aking - 

ground m
ural

Transportation - 
bikeshare

Placem
aking &

 Inform
ation - sm

art 
bench, W

iFi, inform
ation kiosk 

Transportation - 
car share

Transportation - 
Ride H

ail PU
/D

O



G
oH

u
b

s! - C
en

tral Sq
u

are

This Square G
oH

ub! is w
ithin a neighborhood 

destination that hosts a Farm
er’s M

arket and 
com

m
unity events.  The G

oH
ub! added car 

share, a sm
art bench, and EV

 charging (com
ing 

soon)



G
oH

u
b

s! - G
ove Street

This Point G
oH

ub! transform
ed a dead end 

street into a pedestrian plaza. The G
oH

ub! 
added bikeshare, EV

 charging (com
ing soon), 

and a safer pedestrian crossing w
ith 

daylighting and stop signs.



G
oH

u
b

s! - Site Selection
 Tran

sp
ortation

 A
ccess &

 Eq
u

ity



G
oH

u
b

s! - Site Selection
 G

ap
s in

 th
e Tran

sp
ortation

 N
etw

ork



G
oH

u
b

s! - C
om

m
u

n
ity E

n
g

ag
em

en
t

●
Stakeholder W

orkshop - convened private transportation 
providers, public transportation agencies, C

ity and State 
departm

ents, and com
m

unity stakeholders 

●
C

om
m

unity Survey - surveyed m
ore than 400 East Boston 

residents on travel behavior, barriers to transportation access, 
and desired G

oH
ub! Am

enities

●
Partnerships - w

orked w
ith com

m
unity groups, neighborhood 

associations, and C
ity and State agencies

●
Public O

utreach - held in person events, distributed flyers, posted 
signage



G
oH

u
b

s! - Evalu
ation

 P
re-In

stallation
 C

om
m

u
n

ity Su
rvey

W
hen asked w

hat elem
ents they w

ould like to see at a m
obility hub, elem

ents that ‘enhance a 
place’ w

ere m
ore desired than transportation options. This includes parklets, activities, public 

art, and com
m

unity inform
ation



G
oH

u
b

s! - Evalu
ation

 P
re-In

stallation
 C

om
m

u
n

ity Su
rvey

W
hen asked w

hat elem
ents they w

ould like to see at a m
obility hub, elem

ents that ‘enhance a 
place’ w

ere m
ore desired than transportation options. This includes parklets, activities, public 

art, and com
m

unity inform
ation



G
oH

u
b

s! - Evalu
ation

 P
re-In

stallation
 C

om
m

u
n

ity Su
rvey

W
hen asked w

hat transportation m
ode they w

ould prefer to use if given the option, 
‘traditional’ transportation m

odes w
ere m

ore desired than ‘new
 m

obility’ m
odes



G
oH

u
b

s! - Evalu
ation

 P
re-In

stallation
 C

om
m

u
n

ity Su
rvey

W
hen asked w

hat w
ould reduce their driving a personal car, ‘new

 m
obility’ 

transportation m
odes had the least im

pact 



G
oH

u
b

s! - C
ollectin

g
 D

ata D
u

rin
g

 P
ilot P

rog
ram

A link to an online survey is 
provided at our G

oH
ub! 

sites. Asks for input on site 
am

enities and location



G
oH

u
b

s! - C
ollectin

g
 D

ata D
u

rin
g

 P
ilot P

rog
ram

H
ow

 do you currently getaround?
H

ow
 w

ould you prefer to getaround?



G
oH

u
b

s! - C
ollectin

g
 D

ata D
u

rin
g

 P
ilot P

rog
ram

If it w
asn’t for this G

oH
ub!, w

ould you have m
ade a different transportation choice?



G
oH

u
b

s! - N
ext Step

s

●
Evaluate the program

 and the planning process, release a 
report in the Fall of 2022

●
Identify additional elem

ents that could becom
e part of a 

G
oH

ub!

●
W

here should the C
ity focus resources

●
C

onsider m
ethods of expansion

○
N

eighborhood based
○

Areas of opportunity
○

Tied to developm
ent



G
oH

u
b

s! - N
ext Step

s

W
hat a com

m
unity desires at a G

oH
ub! 

m
ay change neighborhood to 

neighborhood, and even w
ithin different 

areas of  a neighborhood. 

W
hen asked w

hat elem
ents they w

ould 
like to see at a m

obility hub, the 
Roxbury and East Boston neighborhoods 
provided different answ

ers. Roxbury, on 
top, valued public transportation, w

hile 
East Boston valued placem

aking. 


