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Veterans and Caregivers:

The U.S. Department of Veterans Affairs (VA) has
announced it is making changes to its Program of
Comprehensive Assistance for Family Caregivers
(PCAFC) and has begun sending letters to individuals
who have been participating in the program informing
them they are either no longer eligible or need to be
reassessed for their eligibility. This has caused great
anxiety among the veteran community.

SWORDS TO PLOWSHARES, a veterans’ rights
organization, is asking veterans and caregivers
impacted by the new criteria for PCAFC to call in,
leave a message, and provide their perspective

Are you a veteran or caregiver
receiving assistance from PCAFC who
will be affected by the new criteria?

Tell us your story. p
olicy@

stp
-sf.org
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Are you a veteran or caregiver receiving
assistance from PCAFC who will be affected
by the new criteria?

We want to send these real-world stories to
the VA and Congress so they can understand
how these changes are affecting veterans and
caregivers.

Dial (415) 857-1978 and listen to the
instructions.
Provide your name or an alias if you’d like to
remain anonymous, as well as when you or your
veteran were in the military.
Then, tell us your story. You can talk for as
long as you'd like.
When you're done, simply hang up. If the
recording hangs up on you after 3 minutes,
then just call back and continue your message!

INSTRUCTIONS TO CALL IN:
1.

2.

3.

4.

By recording your message, you consent to have your voice and/or
quotes from your recording included in Swords to Plowshares’
advocacy materials.

If you need guidance before your re-assessment, or if you have received
notification that you are no longer eligible for PCAFC and you are in need
of help, there are resources that many veteran organizations are
providing. Please contact us at policy@stp-sf.org for more information.


