
A U G U S T  2 0 2 1

The State 
of Global 
Financial 
Health 
Innovation
Latin America

A  V I L L A G E  C A P I T A L  I N S I G H T  R E P O R T



‑  2   ‑

Finance Forward is a global coalition led by Village Capital, MetLife Foundation, 
PayPal,  and local partners to support early-stage entrepreneurs  building 
tech-enabled solutions around financial health in the US, Latin  America, 
Europe, the Middle East and India. 

The data in this report is pulled from nine regional Finance Forward accelerators 
and boot  camps over the last two years. The programs directly supported more 
than 100 entrepreneurs, providing investment-readiness training, network 
connections and   $850,000 in capital through grants and direct investments. 
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Finance Forward is a uniquely global program, with an applicant pool of 1,100 
startups representing 22 countries. This gave us a broad view of the global 
state of the financial health innovation market.

The following insights are based on analysis of that applicant pool, and paint 
a picture of trends around innovative finance, diversity, impact measurement, 
and the value of acceleration.

Blended finance is not new to financial health 
innovation – some of the earliest instances 
of development and philanthropic funding 
complementing private capital have come 
from the world of fintech.

Our applicant pool reveals that philanthropy 
is still a common tool for financing this kind 
of innovation, with 28% of startups in Latin 
America reporting that they have received 
philanthropic funding.

There is a well-known gender gap in fintech: 
a 2020 Deloitte study found that less than 7% 
of global fintech founders are women. Our 
applicant pool paints a rosier picture: in Latin 
America, 27% of the startups that applied to 
our programs had a female founder or co-
founder. 

The regional results vary widely, from 15% of 
startups in Europe reporting gender diversity, 
to 45% in the United States.

R E G I O N A L  I N S I G H T S

BLENDED FINANCE
One in four financial health startups receive philanthropic funding. 

GENDER DIVERSITY
Financial health startups in the US perform well on gender diversity, though 
many regions still lag. 
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https://www.cgap.org/sites/default/files/researches/documents/Brief-Navigating-the-Next-Wave-of-Blended-Finance-Aug-2018.pdf
https://www2.deloitte.com/us/en/insights/industry/financial-services/women-in-fintech.html
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According to the Global Impact Investment Network, 
fintech is the second-largest area of investment 
for impact investors, behind only energy. These 
investors increasingly expect potential portfolio 
companies to quantify their impact on the world: 
83% of impact investors consider impact metrics 
“very important”. Yet this creates a catch-22, as 
many early-stage entrepreneurs lack the resources 
they need to track and analyze those metrics.

Our applicant pool demonstrates that the majority 
(77%) of financial health startups in Latin America 
still don’t track impact metrics.

Startup accelerators have proliferated in the past decade, with hundreds of new programs 
around the world. Many of these accelerators market themselves as helping founders build 
business skills and raise investment.

Our pre-accelerator surveys asked applicants to share what they hoped to receive out of 
the program. We found that “Credibility” and “Learning Business Skills” were the two most 
common responses in Latin America. This presents a similar conclusion as the 2018 finding 
of the Global Accelerator Learning Initiative, that accelerators that value peer collaboration 
tend to outperform the rest.

IMPACT MEASUREMENT
Financial health is a focus for impact investors, yet few financial health 
startups track impact metrics. 

ACCELERATION
Accelerators are traditionally focused on business training, but financial 
health startup founders value peer learning above all. 
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The data also showed that there is not yet one single system for tracking impact metrics: the 
two most-commonly known tools, GIIRS and IRIS, were used by just over half (55%) of those 
startups who did measure impact metrics.

Meet Peers

Business Skills 

Mentorship 

Get Funding 

Meet Investors

G OA LS FO R A N ACC E L E R ATO R  (avg score out  of 5)
0  1  2  3  4  5

https://thegiin.org/assets/GIIN%20Annual%20Impact%20Investor%20Survey%202020%20Executive%20Summary.pdf
https://www.forbes.com/sites/nuveen/2019/10/02/what-is-impact-investing-and-how-do-you-measure-it/?sh=402e2d5b7a8e
https://www.galidata.org/publications/accelerating-the-flow-of-funds-into-early-stage-ventures/
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LATIN AMERICA
REGIONS:

Latin America has made major progress toward improved financial health over the 
past decade, but the Covid-19 pandemic halted some of that progress. In the past year, 
predatory  lenders have stepped in to provide emergency money to families; small and 
informal  businesses have closed because they lack the resources of larger competitors; 
and  informal workers have seen their cash flows become even more irregular. 

Fortunately, entrepreneurs are working on new business models to plug these gaps. 
That includes alternative lending services targeted at the lowest-income populations; 
tools and products that help SMB owners manage their finances; and financial products 
aimed at informal workers.
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Many Latin Americans are locked out of formal lending options. More than seven in 10 
people lack a bank account, and eight in 10 do not have a credit card. It is the result of 
a financial catch-22: you need a credit history to get a credit card, but you also need a 
credit card to build a credit history. The resulting cash economy makes it harder to save 
or pay for things like emergency health expenses.

More than half of the workforce in Latin America are informal workers. They lack a 
proper contract, social security, and do not receive their payments within 30 days. 
These workers have struggled to maintain their income levels throughout the recent 
economic crisis and to cover their basic needs.

More than 2.6 million SMBs in Latin America have already closed or are likely to do so 
during the pandemic. Although SMBs are the backbone of Latin America’s economy, 
most banks and financial institutions consider them too risky for a loan and set higher 
interest rates for them than the ones for larger businesses. Additionally, many SMBs 
have highly unstructured financial data, which makes it even harder to convince an 
investor to provide a loan.

Alternative Lending

Benefits for Informal Workers

Credit and Financial Management 
Tools for SMB Owners 
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Startup Spotlight:

Startup Spotlight:

Startup Spotlight:

https://cellpointdigital.com/articles/insights/payments-latin-america/
https://www.oecd.org/coronavirus/policy-responses/covid-19-in-latin-america-and-the-caribbean-regional-socio-economic-implications-and-policy-priorities-93a64fde/
https://news.un.org/es/story/2020/07/1476912
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Finance Forward Partners

Village Capital helps entrepreneurs bring big ideas from vision to scale. Our 
mission is to reinvent the system to back the entrepreneurs of the future. Our 
vision is a future where business creates equity and long‑term prosperity. Since 
2009, we have supported more than 1,000 early‑stage entrepreneurs through 
our investment readiness programs. To learn more, visit vilcap.com.

At MetLife Foundation, we are committed to expanding opportunities for low‑ 
and moderate‑income people around the world. We partner with nonprofit 
organizations and social enterprises to create financial health solutions and 
build stronger communities, while engaging MetLife employee volunteers to help 
drive impact. MetLife Foundation was established in 1976 to continue MetLife’s 
long tradition of corporate contributions and community involvement. From its 
founding through the end of 2020, MetLife Foundation has provided more than 
$900 million in grants and $87 million in program‑related investments to make a 
positive impact in the communities where MetLife operates. Our financial health 
work has reached more than 17.3 million low‑ and moderate‑income individuals 
in 42 countries. To learn more about MetLife Foundation, visit metlife.org.

PayPal has remained at the forefront of the digital payment revolution for 
more than 20 years. By leveraging technology to make financial services and 
commerce more convenient, affordable, and secure, the PayPal platform is 
empowering more than 300 million consumers and merchants in more than 
200 markets to join and thrive in the global economy. For more information, visit 
paypal.com.

Moody’s (NYSE:MCO) is a global risk assessment firm that empowers 
organizations to make better decisions. Its data, analytical solutions and insights 
help decision‑makers identify opportunities and manage the risks of doing 
business with others. We believe that greater transparency, more informed 
decisions, and fair access to information open the door to shared progress. 
With over 11,500 employees in more than 40 countries, Moody’s combines 
international presence with local expertise and over a century of experience in 
financial markets. Learn more at moodys.com/about.

Moody’s builds toward a world where more people have access to opportunity, 
and where everyone has what they need to grow and thrive. We are committed 
to opening the door to brighter futures through our global corporate social 
responsibility programs connecting people around the world with the knowledge 
and resources they need to succeed. For more information visit moodys.com/csr.

LATIN AMERICA

FOUNDING PARTNERS

REGIONAL PARTNER

http://vilcap.com
http://metlife.org
http://paypal.com.
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