
DEMOCRATIZING
IMMIGRATION 
JUSTICE 

Mobile Pathways democratizes 
immigration law by leveraging mobile 
technology to provide fair access to 
justice for marginalized immigrants.



THE  
PROBLEM

EXECUTIVE 
SUMMARY

Mobile Pathways (“MP"), a tech nonprofit supporting 
marginalized immigrants to the U.S. with trusted information, 
bases our strategic decisions on evidence of our impact. In 
December 2022, MP surveyed our legal partners on how we 
impact their work. The survey was completed by immigration 
attorneys, paralegals, communications, and administrative 
staff. This report represents our findings.

Marginalized immigrants have difficulty navigating the harsh 
United States immigration system due to the complexity of the 
law, the cost of representation, and language barriers. As a 
result, the U.S. hosts millions of people who do not understand 
their legal rights. Additionally, many immigrants with the legal 
right to stay are deported because they cannot afford an 
attorney. In fact, only 37 percent of immigrants can afford 
attorneys and a shocking two percent find pro bono service 
providers. *

We build mobile technology to help marginalized immigrants 
(“beneficiaries”) navigate immigration processes. We partner 
with trusted immigration nonprofits (“partners”) who use our 
technology to serve clients more efficiently, and we build their 
technical capacity to scale reach.  Our online platform 
(“MyCamino”) securely retrieves legal information from 
government sources and allows partners to text updates to 
clients. MyCamino is used by 146 nonprofits to reach 
~4,000,000 immigrants, so they are prepared for court, safe 
on their journey, and connected to services.

OUR 
SOLUTION

* Source: “A National Study of Access to Counsel In Immigration Court,” University of Pennsylvania Law Review

MOBILE PATHWAYS 
HELPS PARTNERS 

ACHIEVE  
THEIR MISSION 

IMPROVE  
DATA QUALITY 

IMPROVE ACCESS & 
SERVE MORE  
IMMIGRANTS 

100%  90%  93% 



100% say MP helps 
achieve mission

MP deeply understands the 
needs of legal immigration 
advocate nonprofits.

MP helps our partners achieve 
their mission in new or 
innovative ways, in part because 
we offer easy access to help and 
support to implement new 
ideas via a communal platform.

86% say MP 
improves access to 
information and 
serves more people

Access to tools that save time 
and provide trusted 
information helps our legal 
partners serve more clients 
and get better results.

MP saves partners’ time by 
identifying and notifying 
actionable information that 
would be otherwise difficult to 
track.

93% say MP 
improves data 
quality

MP enables data security, 
contextualization, and easier 
data visualization which is 
also shareable at both 
individual and group levels.

MP supports partners to 
ensure data that is sound and 
easily accessible, which 
ultimately results in efficiency 
gains that better serves 
marginalized immigrants

100% are satisfied/
very satisfied with 
MP partnership

MP provides consistent and 
targeted support to our 
partners.

MP’s impact on our partners’ 
work continues to be highly 
positive.

SCORECARD
The chart below captures metrics that are key performance indicators applicable for all 
Mobile Pathways (“MP”) partners as part of our Monitoring and Evaluation practice.

METRIC ASSUMPTION INFERENCE

WATCH

Their platform has saved us a tremendous amount of 
time and energy. We’re so thankful for their work. 

Mariam Kelly, Managing Immigration Attorney  
Community Legal Services East Palo Alto (CLESPA)

Mariam Kelly, Managing Attorney,  show how data 
and technology build capacity for immigration 
advocates during a webinar called “Building Data 
and Technology Capacity for Immigration Advocates.”

https://youtu.be/3eE89qdwxSM


THANK YOU TO OUR MAJOR SUPPORTERS

LEGAL DEFENSE COALITION

MEET THE COALITION TACKLING THAT CHALLENGE.

Our  
History

Mobile Pathways was founded in 2018 by award-winning immigration 
attorney, Jeffrey O’Brien, seasoned innovator Poesy Chen, and 
philanthropist Bartlomiej Jan Skorupa to further their vision of offering 
legal assistance to marginalized immigrants, in particular, asylum seekers. 
To arm immigrants with critical immigration information, Mobile Pathways 
launched the Legal Defense Coalition in 2021 with support from the Tides 
Foundation and the California Collaborative of Immigration Justice (CCIJ).

Marginalized immigrants cannot afford legal representation  
while still being required to navigate a complex legal system.  


