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For nearly fifty years, Calibre Audio has brought the joy of audiobooks to anyone 
struggling to access print, so they can immerse themselves in wonderful stories, 

memorable biographies or travel the world in their mind.

Founded in 1974 by three North London women, their idea was to create an  
audiobook library so that the sight-impaired son of one of their friends could enjoy 
books more easily. They began recording books on audio cassettes, soon having 12 
books for 10 members. By the end of the 1970s they had 600 titles. Today Calibre 
has in excess of 13,000.

Calibre Audio is the only national charity in the UK to provide a completely 
free for life audiobook service to everyone who has a disability that makes 
reading print difficult. We exist to connect our members to the books they 
love; to provide stimulation, companionship, inclusion, learning and escape.   
 
And that’s where you come in... 
We need skilled, motivated and brilliant people to join us in our vision of an inclusive 
society where everyone with a reading disability can enjoy free and accessible books.
Currently our charity is in an exciting period of development and you will be 
joining us at a fantastic time. We are expanding the diversity and age range of our 
membership, in particular engaging with younger members of the community.  Our 
aim is also to make our books available on as many platforms as possible, including 
smart speakers and other partner apps, so Calibre audiobooks can be accessed by 
all who need us, when they need us.

You’ll find more about our values and what we’re 
looking for further in this job pack. If you like the 
sound of us, good luck with your application and we 
look forward to hearing from you soon.

Anthony Kemp
 
Chief Executive
Calibre Audio

Thank you for your interest in working 
with us here at Calibre Audio



Charitable Purpose
To enrich the life quality and opportunities for people of 
all age groups with a print disability by providing access 
to free audiobooks and content, and to raise awareness 

of related issues affecting our members.  Our vision is an 
inclusive society where everyone with a reading disability 

can enjoy free and accessible books.

1 in 10 people are estimated to have dyslexia. 
(British Dyslexia Association and NHS UK)

 

Our mission statement 
To improve the lives of people with a reading disability 

by being the leading provider of free and accessible 
audiobooks; delivering a personalised experience which 

supports inclusivity and wellbeing, whilst bringing stories 
and learning to life.

4.1 million people will be affected by sight 
loss in the UK by 2050 (RNIB)

Our vision 
An inclusive society where everyone with a reading 

disability can enjoy free and accessible books.



Why are we needed?
In a YouGov poll on Britain’s reading habits (March 2020):

Yet for those members of society who are unable to read print, this simple 
pleasure would be denied to them without the availability of audiobooks.
Only a staggering 7% of print books are converted to audio, the format 
needed for print disabled people which, particularly for the younger 
generation, can have serious implications for their ability to learn and 
develop. For the elderly, socially isolated, or disadvantaged, coming to 
terms with the loss of their sight, which is often accompanied by a decline 
in their health and mobility, can be devastating. 

 ƃ one in five Britons (21%) describe themselves as an avid reader
 ƃ 43% of Britons say they read for pleasure at least once a week
 ƃ with a third (35%) doing so multiple times and
 ƃ 19% of UK adults reading every day

At Calibre Audio, we 
believe that everyone 
deserves to lose  
themselves in a good 
book and  
 
unleash their  
imagination.



Who we help and how...
• Our 15,630 members, aged from 5 to 105, have a wide range of conditions 

such as a learning disability like dyslexia, a vision impairment or other 
conditions such as a head trauma or stroke or a physical dexterity problem 
such as MS or Parkinsons.

• Through collaborative partnerships with Publishers, we continually add 
new titles to our collection, ensuring we provide an eclectic range of books 
that include bestsellers, new releases and the classics.  We pride ourselves 
on our truly unique collection of over 13,000 unabridged audiobooks, 
ranging over 70 categories, with both fiction and non-fiction titles.

• Many of our books are recorded in-house and our team of over 80 
volunteer narrators, all voice professionals, are the voices of Calibre. They 
record books that are not  commercially available so that our members 
have the widest possible choice of titles.

• We are constantly taking the opportunity to revitalise our technical 
offering to members, ensuring the greatest reach for our audiobooks 
across all age groups. Through our innovative streaming site Play Calibre, 
and a collaborative partnership with Dolphin and their EasyReader app,  
our members have even greater freedom to download or stream our titles 
and listen on a variety of devices. Our collection is also available through 
the Library App, Libby, and RealSAm technology on their pocket phones, 
and Google Nest and Alexa smart speakers so our members have a choice 
of listening when they want and how they want. 



Reports to: CEO
 
THE POSITION
This is a key role in the CEO’s leadership team, responsible for planning, implementing 
and growing a successful philanthropy programme for the organisation, focusing 
primarily on individual supporters, trusts/ foundations,corporates and the Calibre 
membership. The postholder will manage a team of four including Small to Medium 
Trusts and Foundations, Legacy and In Memoriam, Individual Giving and Prospect 
Research. 

Promoting a culture of customer excellence and learning across the organisation and 
enhancing performance and accountability among all those who deliver our services, 
the postholder will ensure that we are ready and able to respond to emerging 
opportunities and challenges and develop wider income generating opportunities. 
Innovation, growth and development will be at the heart of the new function.

KEY ACCOUNTABILITIES AND RESPONSIBILITIES

Philanthropy Programme

Devise, lead and monitor the philanthropy strategy to ensure Calibre gain optimal 
lifetime value from individual donors, trusts/ foundations and corporates.

Lead on financial and budget planning for the above, ensuring income and other 
agreed KPIs are met, expenditure is within agreed limits and that major giving, 
individual giving and legacy programmes deliver maximum value for money.

Build and develop cross-organisational relationships to facilitate fundraising 
and strengthen the organisation’s understanding of the range of philanthropic 
opportunities.

Develop and implement excellent donor stewardship, including written communi-
cations and reports, face to face meetings and events and visits as integral part of the 
wider philanthropy programme.

Identify and develop the necessary systems and processes to support the growth of 
the philanthropy programme over time.

Major Donors

Using our database, other available resources and the organisation’s network of staff, 
trustees and supporters, identify, research, approach and cultivate existing and new 
major gift prospects. This will include working with the CEO and Trustees to map and 
build on their networks and mobilise introductions and asks.

The role: Director of Philanthropy



Develop and manage relationships with existing and new major donors, trustees and 
influential stakeholders to ensure successful solicitation of major gifts. Create tailored 
presentation materials to evidence the need and personal, timely reports to evidence 
the impact.

Work with colleagues, trustees and supporters to facilitate and secure personal 
introductions and meetings with prospects.

Identify and manage the co-ordination of acknowledgement and recognition 
opportunities.

Oversee the research of new prospects.

Develop high quality proposals for existing and new prospects as appropriate, working 
collaboratively with other departments.

Business Establishment, Strategy Leadership and Managing the Organisation

Demonstrate inspiring leadership as well as provide sound management practice. 

Fully support the CEO as he delivers on the organisation’s strategic priorities. 

Manage the Trusts and Foundations Manager, the Small and Medium Trusts and 
Foundations Programme, Legacy and In Memoriam, Corporate and Individual Giving 
and the Prospect Research function.

Actively engage with the Marketing and Communications team to ensure the 
production of any collateral relating to the wider philanthropy programme reflect 
organisational branding and that any campaigns and appeals have maximum impact.

Ensure effective management systems are in place and that staff actively understand 
and engage in implementing the organisation’s vision and strategy.

Develop and oversee integrated planning and monitoring systems that link the 
organisations strategic objectives to operational planning, setting KPIs and individual 
performance management. 

Work with the Executive Team to prepare an annual operations plan and budgets, 
manage effectively within this budget, and report accurately on progress made and 
challenges encountered.

Relationships, Governance and Risk Management

Execute any required governance frameworks and associated reporting to meet all 
legal, regulatory, and contractual requirements.

Ensure the continual development of systems and controls in line with good industry 
practice and regulatory requirements.

Ensure that the organisation complies with all relevant legislation.

Identify and evaluate, ensuring the CEO is adequately aware of all risks.



Generic Accountabilities

As a member of the CEO’s Leadership Team, ensure collective leadership and 
development of Calibre Audio as a customer centric business, developing and running 
an integrated service, greater than the sum of its parts – and fit for the ambitions.

Lead and develop direct reports and the wider team, driving a collaborative, high 
performance team culture.

Keep abreast of sector and industry trends, competitor activity & performance, and 
internal and external best practice, using analytical frameworks, strategic business 
models and tools to interpret and translate the results.

Drive efficiency and effectiveness in everything the organisation delivers to provide 
value for money for customers and deliver the financial returns to the board.

Comply with all relevant safety rules, procedures, and guidelines.

Contribute to making the organisation a fantastic place to work and to attract and 
motivate the best people.



Qualifications and Training

Essential

Desirable

•	 A relevant qualification or relevant experience in a 
directly related post.

•	 Proficient in Microsoft Word, PowerPoint, Excel & CRM 
databases.

•	 Certificate/Diploma in Fundraising (IOF).
•	 Membership of professional body e.g. IOF.

Application 
form

Interview

Application 
form

Work background and experience

Essential •	 Leading and managing teams
•	 Experience of delivering and managing fundraising 

business plans and budgets with a strong track record in 
achieving targets.

•	 Demonstrable experience of using prospect research to 
build donor profiles.

•	 Demonstrable experience of developing relationships 
with major donor prospects and successfully securing 
gifts at the six-figure plus level.

•	 Experience of developing and delivering exceptional 
donor stewardship programmes.

Application 
form

Interview

Particular skills and aptitudes

Essential •	 Ability to apply a broad range of communication skills 
to inspire, motivate and negotiate with a wide range of 
people to donate.

•	 Excellent networking skills at the highest level.
•	 Strong and persuasive written communication skills with 

ability to write high level proposals and applications and 
bespoke reports.

•	 Excellent planning, project management and budgeting 
skills.

•	 Excellent prioritisation and time management skills with 
the ability to deliver to a deadline under pressure within 
a context of competing demands.

•	 Creative and lateral thinker with an innovative and 
strategic approach to attracting new supporters.

Application 
form

Interview

Test

Person Specification



Personal qualities and other requirements

Essential

Desirable

•	 Self-motivated and outcome-focused with a desire to 
deliver results.

•	 Proactive with an open and enquiring mind and ability 
to problem solve and make effective, evidenced based 
decisions.

•	 An engaging communicator who demonstrates flexibility 
and the ability to influence and bring others with you.

•	 Ability to prioritise own workload effectively and enable 
others to meet challenging deadlines.

•	 Strong interpersonal skills and ability to work with people 
of different backgrounds including volunteers.

•	 The ability to think creatively and turn ideas into reality.
•	 Demonstrable ability to operate in an environment 

characterised by conflicting priorities, ability to respond 
purposefully to setbacks.

•	 A positive mental attitude when leading and co-
ordinating tasks to tight timescales and working under 
pressure.

•	 Flexibility to work outside office hours.

Application 
form

Interview

Competencies
LEADERSHIP
Curious; shapes strategy, surfacing and assessing options for future growth in 
a rapidly changing environment.  Creates a compelling narrative for team and 
others.
Developing others to work to the best of their ability.

The ability to recognise potential (managerial, professional, creative or otherwise) 
and a willingness to foster and nurture the development of that potential. 
Performance Management. 

Highly action-oriented and decisive, believes in measurement and continual 
improvement. Relentless focus on outcomes and creating new and better means 
to achieve business success.

TEAM WORKING
Co-operating with and respecting colleagues to exceed the sum of individual 
performance. Motivates and engages team in an inclusive way. Creates a spirit of 
excitement and earns emotional commitment from the team.



COMMUNICATION
The ability to listen, express and articulate information effectively. Excellent 
written, verbal and presentation skills.

COMMERCIAL AWARENESS & CREATIVE THINKING
Contribution to the business through awareness of all services, the organisation’s 
purpose and its marketplace; and identification of new opportunities. The ability 
to transform creative ideas into practical reality; can look at existing situations 
and problems in novel ways and come up with creative solutions.

CUSTOMER SERVICE
Creating the best possible experience for Customers B2C and B2B.

INNOVATION AND CONTINUOUS IMPROVEMENT
Constantly seeking to improve the way business is done through analysis, 
creativity, problem solving and change initiatives. Mobilises others to initiate 
change, reinforces the reasons for change and celebrates successes. Builds new 
organisational capabilities.

PLANNING & ORGANISATION
The ability to think ahead to establish effective and appropriate courses of action, 
thereby maximising time, cost and quality efficiencies; the ability to prioritise and 
plan activities by taking into account all the relevant issues and factors such as 
deadlines, quality standards and resources. Getting the job done in an efficient 
way through effective time, task and financial management.

COLLABORATION AND INFLUENCING
Facilitates collaboration and sense of shared purpose internally and externally. 
Superb communicator, able to win both hearts and minds, with a wide range of 
customers and stakeholders.



Working at Calibre
What’s in it for you?

With just over 40 employees and around 25 volunteers at any one time, our 
organisation is still small enough for you to feel that you’re personal contribution 
will be seen and recognised. Our bright and airy offices are based on the edge of 
Aylesbury, with plentiful and free parking. If you join the Calibre team you can also 
expect the following:

 
SALARY
The role offers a salary of £50,000.

PENSION SCHEME
We operate a contributory pension scheme which will enable you to save for your 
future. Calibre will match your contribution up to 7.5% of salary.

MEDICAL CASH PLAN
Our medical cash plan covers routine healthcare expenses up to certain amounts.

LIFE ASSURANCE
The life assurance scheme can provide your loved ones with future financial security 
should anything happen to you whilst working for Calibre.

EMPLOYEE ASSISTANCE PROGRAMME
The employee assistance programme (EAP) s an independent, free, personal support 
service. It is available to all Calibre Audio employees, 24 hours a day, seven days a 
week, to make both your work and home life easier. You’ll have access to things 
such as telephone counselling; online cognitive behavioural therapy; specialist legal, 
consumer and debt advice; and more. 

ANNUAL LEAVE
We offer 30 days annual leave. 



Thank you for your interest

    Calibre Audio, Aylesbury, Bucks HP22 5XQ           01296 432 339

   calibreaudio.org.uk                    enquiries@calibre.org.uk

      @calibreaudio               Registered charity no. 286614


