
How to Welcome Visitors  
with Dogs

Dog Friendly Toolkit



Did you know that in the UK,  
6-7 million homes have dogs?  
 
In 2020-2021 alone, it is thought that 1.5m extra 
dogs were acquired. This surge in pet ownership 
can be attributed in part to the Covid19 outbreak 
and subsequent lockdowns. As a furry friend is for 
life and not just for the pandemic, our four-legged 
companions are here to stay and that means so are 
dog-friendly staycations and fun days out locally.

Most people who own a dog plan their social activities and holidays around them and, more often 
than not, prefer to do something where they can bring their pooch along. In fact, 83% of dog 
owners feel guilty about leaving their dogs.

Bridgend is the ‘pawfect’ place for dog owners as it offers an abundance of scenic walks and 
beaches to explore, and this toolkit will help you to ‘fetch’ more customers by appealing to dog 
owners. It is meant as a guide and is not a checklist.

By tapping into this network, you will find your business benefits from the ‘hound pound’ and being 
at the top of peer-to-peer recommendations, which are always being shared throughout the 
canine community.

How to welcome visitors with dogs

Offer dog bowls with fresh water.

Have dog treats on hand.

Provide a designated dog waste bin.

Clearly signpost where pooches are allowed 
on your premises and where they aren’t.

Provide information on code of conduct 
within your business for dogs which may 
be not to leave a dog unsupervised, don’t 

let them run loose etc.

Highlight local walks to your customers.

Highlight the countryside code to your 
customers and being responsible dog 

owners around livestock.

Advise your customers about seasonal 
restrictions on local beaches.

Top tips for businesses  
across all sectors



Additional ideas for dog-friendly accommodation  

• Make sure there is a space for guests to relax and enjoy a drink and something to eat with their pups

• Provide comfy dog beds in designated dog-friendly rooms and areas. 

• Provide information on local veterinary practices, pet shops, doggy day care providers, and dog groomers. 

• Provide information on local attractions, hospitality, and transport options that are dog friendly.

Additional ideas for dog-friendly hospitality 
venues or attractions  

• Provide a dog-friendly area to sit and relax

• Hold and promote dog-friendly events

• Provide a dog-friendly option on your food menu

How to welcome visitors with dogs

Coed Y Mwstwr Hotel
Case Study

The Hyde Out  
Coffee & Cake Bar  
at Kenfig National 
Nature Reserve

Case Study

Coed Y Mwstwr Hotel is a haven for both humans 
and dogs alike. Whether you are day visitors or 
overnight guests, you are in for an absolute treat.

The charming Victorian mansion is set in a leafy, wooded hill-
side and provides a great base for exploring, or you could just 
stay put and relax with a big fire. 

They have carefully crafted an environment where dog lovers 
and people without a dog can enjoy together. 

There’s lots of culinary delights on offer, imagine a few 
cocktails by the fire, delicious modern Welsh cuisine, and an 
afternoon tea for both humans and dogs!

Guests will find a jar of dog biscuits on arrival for their furry  
friend and information on all local dog friendly activities and 
places to visit. 

After a long day of exploring or relaxing, guests can retreat  
to one of the hotels dog-friendly rooms to get a good  
night’s sleep. 

Located outside Kenfig National Nature Reserve, 
The Hyde Out offers the perfect place for walkers 
and their dogs to make a pit stop, surrounded by 
natural beauty.

The Hyde Out uses all local products, from their coffee to their 
cakes, and even the milk they use. 

The quirky coffee cart is accompanied by benches where you 
can refuel with a sweet treat and a hot drink, and there’s even 
puppuccino’s and doggie ice cream for the pooches!

“We have always been very dog friendly but 
since the pandemic, it has become even 
more popular to enjoy a UK staycation for 
the whole family.  We like to ensure that the 
furry family members are as well looked after 
as their owners when visiting us.”  

says Group Marketing Manager,  
Stephanie Hobrow 

“Being at the Nature Reserve and surrounded 
by beautiful walks really encourages dog 
walkers. As a mobile coffee bar, we are able 
to provide great coffee and cakes, and just 
as good natural treats for dogs from another 
local business along with constant fresh water. 
We also always have dog waste bags on hand if 
anyone is ever caught short!”   

says owner, Emma Bevan Hyde. 



Marketing Magic  
 
Once you’re ready to welcome dogs, it’s time to start promoting it amongst dog owners. Fill 
your social media channels with dog-friendly images and content.

This will naturally involve pictures of cute dogs enjoying your business so generating engagement shouldn’t be too hard. For example, 
when a doggo has their puppuccino all over their snoot, be sure to snap and share a pic!

Create a list of dog-themed hashtags to share with your posts to make sure your content is seen by those searching for dog friendly 
places to visit. Examples include #DogFriendlyUK #DogFriendlyAccommodation #DogFriendlyTravel #DogFriendlyHolidays 
#PetFriendly #Dogswhotravel #VisitWales

As part of Visit Bridgend’s dog friendly marketing campaign – Woof You Were Here - we’ve created a bank of content which you 
can access www.visitbridgend.co.uk/tourism-business-support. Don’t forget to tag us into your posts (@visitbridgend and 
#WoofYouWereHere) so we can share it on our channels. 

Also keep an eye on the dog-friendly content you are tagged in by customers and be sure to re-share it on to your own social  
media channels, it’s a great way to build relationships with the dog mums and dog dads out there, which will encourage people to  
keep returning.

As well as sharing content via social media, make sure you list your business as being dog friendly on websites such as  
www.dogfriendly.co.uk / www.doggiepubs.co.uk / www.teamdogs.co.uk / www.visitbridgend.co.uk/pages/dog-friendly  
and be sure to share local inspiration on the website with your customers. You should also ask your customers to provide dog-friendly 
reviews on sites such as Trip Advisor.

tourism@bridgend.gov.uk
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