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Feals Uses to Drive Sales
Cannabis




Part 1
gﬁ Case Study | Feals

While the competitive set mainly focusing ad spend on Display, Feals only advertises

on Facebook & Instagram. Feals increased Facebook spending by 40% from March to

June. Feals pivoted in July & decreased Facebook spend by 52% MoM while increasing
Instagram spend by 53% MoM.
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ﬁ Case Study | Feals

Feals relies heavily on their brand recognition as their Facebook ads do not explicitly
mention what the product is or that it contains CBD. Rather, Feals uses testimonials to
describe product benefits and entice viewers to click and learn more.

Feals
2 June at23:01

We'll help you find your perfect dose.

FEALS.COM
Feals Is Committed to Quality LERRNMORE

Meet Feals
anuary 8 at 12:45 AM

"So, yeah, there's definitely some science to support
all the buzz." - Cosmo Editor

FEALS.COM
Cosmo Editor tries all the hemp oil brands—
and the winner is...

Feals

"Feals was like turning down the volume on the
anxiety hum. It felt like putting a gravity blanket on top
of my brain."

FEALS.COM
Learn how Molly found relief
from anxious thoughts

LEARN MORE

Feals
May 22 at 9 AM

“Meditation, meds...nothing kicked my underlying
sense of unease. Until | tried Feals.”

DISCOVER FEALS.COM

Feals Put My Anxious Mind At

Spend: $37.4K | Impressions: 5.1M | CPM: $7.27
Click to view

Spend: $28.9K | Impressions: 3.8M | CPM: $7.53
Click to view

Spend: $19.6K | Impressions: 2.6M | CPM: $7.30
Click to view

Spend: $8.1K | Impressions: 1.1M | CPM: $7.40
Click to view



https://www.facebook.com/3498062176889743
https://www.facebook.com/3134368683259096
https://www.facebook.com/3468386983190596
https://www.facebook.com/3466862493343045

Part 3
g; Case Study | Feals

Feals also replies to comments on posts which educate viewers when there is

ambiguity about their brand and the product they offer. These replies provide

value to the commentator and act as an evergreen FAQ for any future viewer
who may have a similar question.
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Feals George Bell Hi George! You are welcome to
review our 3rd party lab tests to review the
cannabinoids and terpenes in each batch -
https://help.feals -t

Let us kn if you have any other questions -
hello@feals.com

HELP.
Do you test your products?
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Part4
Si% Case Study | Feals

For example, in the thread below, Feals is able to educate the consumer
on why their prices may be higher than usual, while simultaneously
educating and winning over a slightly hostile consumer with links to

information on their website.

(E Darlene Grainger Too expensive. Make it cheaper
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Feals Darlene Grainger Hi there, we hear you. We
ha rds for our CBD oil and are
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1 pricing as well as an email address for |
: any additional questions |
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_____________________________________ # Author
Feals James Rowland Hi James! We test all of our
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HELP.FEALS.COM
Do you test your products?
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0 James Rowland Feals Fantastic, thank you so much



Part 5
ﬁ Case Study | Feals

Feals’ linking strategy is multifaceted. Most ads link to their homepage
where customers click on the CTA “Get Feals” and are moved down the
page to make their product selection.
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Something for everyone.

Finally, a better
way to feel better.

Click to view Click to view


https://www.facebook.com/3498062176889743
https://getfeals.com/?utm_source=facebook&utm_medium=social&utm_campaign=admixt&utm_content=5ed6da35d1ffc&date=03042020

Part 6

g; Case Study | Feals

Facebook ads also direct users to informative blog posts which outline
different benefits of the product such as relaxation and anxiety reduction.

Meet Feals

Navigate your way through uncertain times by caring
for your mind and body.

FEALS.COM
Five Self-Care Tips Backed by LEARN MORE
Science Zaa e

Spend: $4.5K | Impressions: 614K | CPM: $7.32

Click to view

feals

Ease your nerves with these self-care tips

The science behind why these acts o

f self-care are more necessary than ever right now

It’s safe to say that we're all collectively navigating unprecedented times, and with that comes a

lot of uncertainty, confusion, and u y taking these s to shift our focus

to what really matters—health, family, community and positivity play a big part in how we
collectively move forward. Below, we unpack the science behind why carving out moments of self-
care is more essential than ever right now.

Click to view


https://www.facebook.com/meetfeals/posts/3302987216397241
https://discover.feals.com/ease-your-nerves-with-these-self-care-tips/?date=03202020&utm_content=5e756097551d0&utm_campaign=admixt&utm_medium=social&utm_source=facebook

Takeaways

Key Findings

The majority of Feals’ ad spend is focused on Facebook &
Instagram: Feals focuses on product benefits in the copy usually
through the use of testimonial quotes that do not include the word
“CBD.”

Feals engages with community questions on Facebook posts to
educate & provide real-time answers: These answers then act as an
evergreen FAQ for any future readers who may potentially have the
same question.

What Brands Should Be Thinking About

Focus Facebook & Instagram ad copy on product benefits to hook in
the reader & entice them to click through to site to learn more,
while circumnavigating Facebook’'s CBD ad restrictions: Avoid any
language that could be misconstrued as medical (e.g., cures, eliminates,
heals, etc.) and instead use language such as supports, maintains, or
helps to maintain. Since CBD-focused advertisements on Facebook &
Instagram tend to get taken down, advertising on these platforms
should come second to growing organically through customer
engagement, quality content, and influencer partnerships.

Engage with comments on social media to provide value and build
brand perception amongst your community: Consumer engagement
is critical for building a strong brand perception on social media.
Respond to comments, like/comment on posts you are tagged in, and
even repost user generated content.



