Louisiana Cancer Research Center
REQUEST FOR PROPOSALS

For
Video Management System (VMS) Replacement

Addendum #1

The following questions were sent to Louisiana Cancer Research Center by the March 26, 2021
deadline. Answers are in bold.

1. Is FULL redundancy a requirement?
No, there is no redundancy required.
2. Do you want the servers and equipment on a UPS Battery Backup?
UPS is already provided in the network center where the unit will be installed.

3. Are we responsible for removing the current head end equipment? Also is the new
equipment going in its place?

The preference for systems that use a physical device (hardware as opposed to
software or Cloud) is rack mounted. Yes, you will probably have to take the existing
S2 unit out to put yours in. The old S2 is on the 6" floor. The new, if it is hardware,
will need to go on the 5" floor in the Main Telecom Room.

4. Does the equipment removed need to go back to the customer?
Anything you disconnect on premise must be left on premise.

5. Does the extended warranty need labor and material priced out?
There is no requirement for an “extended warranty” in the specification, there is

however a requirement for a maintenance agreement and yes, that should include
labor and material.
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