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Fawkner Property Ltd

PRIVACY POLICY - TENANT

INTRODUCTION
Fawkner Property is committed to protecting the privacy of personal information in accordance with its
obligations under the Privacy Act 1988 (Cth) (Privacy Act) and, in particular, the Australian Privacy
Principles (APPs).
Under the Privacy Act, personal information is broadly defined. In simple terms it means any information
about an individual (i.e. a natural person) who can be identified from the information, whether the
information is true or not and whether recorded in a material form or not.
This Privacy Policy is subject to the law. We may be required to disclose personal information or sensitive
information to AUSTRAC or other government agencies, or when we are ordered to provide information
by a tribunal or Court.
HANDLING OF PERSONAL INFORMATION
What Personal Information do we collect and how do we use/manage this information:
Fawkner Property collects personal information as reasonably necessary to provide its services and to
manage its relationships with tenants, investors and other parties.
The types of personal information we collect will depend on the services being provided or the
circumstances of collection. For example a letter of intention to lease for tenancy at our premises,
Fawkner Property may collect the following types of personal information from you:


Name, Address, email address, phone numbers, fax number



Bank Account Details



Australian Business Number (ABN)



Identification Requirements for individual/sole traders



Statement of Financial Position (Assets & Liabilities)



information from business referees such as accountants or bank managers.



information from enquiries you have made



communications between us

We collect personal information from you in a variety of ways, including: when you interact with us
electronically or in person; when you access our website; and when we transact or deal with you in the
ordinary course of our business operations.
Fawkner Property holds and uses personal information to provide services to tenants and to manage
relationships with any applicable third-parties.
Fawkner Property is required to obtain personal information to comply with the Anti-Money Laundering
and Counter-Terrorism Financing Act 2006 (Cth) to identify an individual. If the law requires us to collect
sensitive information from an individual, consent will be obtained first.
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DISCLOSURE OF PERSONAL INFORMATION FOR PRIMARY PURPOSE
Fawkner Property may collect or disclose personal information to another party only if the individual has
consented to the disclosure of information or the sensitive information is directly related to the primary
purpose.
At times Fawkner Property may engage or employ other companies and individuals to perform functions
on our behalf. Some examples are; Centre’s property managers, managing agents, marketing
assistance, and information and communications technology. Any information provided to third party
service providers is limited to the information necessary for the providers to perform their specific
functions and providers are required to undertake not to use the information for any other purpose.
DISCLOSURE OF YOUR PERSONAL INFORMATION OVERSEAS
Fawkner Property does not hold any relationships or dealings with overseas entities or parties.
PROTECTING AND SECURING YOUR PERSONAL INFORMATION
Personal information received by Fawkner Property is held securely, either in electronic files on Fawkner
Property’s computer systems or in physical files held on Fawkner Property’s premises. Our computer server
is located in Melbourne, Victoria Australia.
We endeavour to keep our server free from unauthorised access and use by means of physical security
at the premises in which the server is housed, and by using protocols and measures to prevent
unauthorised remote access to the server. Fawkner Property has technological and operational
processes and procedures in place to protect personal information from misuse, interference and loss,
unauthorised access, modification and disclosure.
However no Internet server nor any data transmitted over the Internet can be assured of security and
there is always a risk of unauthorised access to information. Although we will take all reasonable steps to
maintain security of information provided, we cannot be held liable for events arising from unauthorised
access.
If a data breach were to occur, Fawkner Property has contingency plans in place to swiftly deal and
mitigate any risk of harm that the breach may cause and you will be notified.
OUR WEBSITE
Cookies are small pieces of information stored by your Internet browser on your computer's hard drive.
Their use allows your browser to remember certain information related to your use of the Site and store
information about your preferences. Cookies are not used to retrieve information from your computer
that was not originally sent by us. We use cookies to provide product information or a service requested
from the Site, enable us to gain a better understanding of user preferences and requirements, so as to
further develop and improve the Site and to notify users about changes to the Site, and to inform them of
our services. In all instances, if you do not want to receive such offers, you will be able to "unsubscribe"
from receiving them.
With the exception of other sites owned by us, we do not control the information collected by any sites
reached through links from this Site. If you require details of the information collection policies of those
sites, then you should contact directly the companies controlling those sites.
UNSOLICITED ELECTRONIC MESSAGES & DIRECT MARKETING
We may send descriptive electronic messages about tenant marketing opportunities to individuals we
believe may be interested in the information. If you do not wish to receive any further information of this
nature you can reply to the email using the word “unsubscribe” in the body of the reply. We only obtain
personal information from publicly available information or databases and any electronic messages will
comply with the Spam Act 2003 (Cth).
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STAFF
All staff at Fawkner Property is required to receive regular training and following practices, procedures
and systems to ensure compliance with relation to protecting individuals privacy under the Privacy Act
and the Australian Privacy Principles.
HOW TO GET MORE INFORMATION OR MAKE A COMPLAINT
Under the Privacy Act, you have the right to seek access to personal information we hold about you,
subject to some exceptions. To access or to correct or update personal information, or to obtain more
information about Fawkner Property’s privacy policy, please direct any questions to our privacy officer.
Fawkner Property will respond to a request for access within a reasonable period of time.
Where we refuse access, we will provide you with a written notice setting out our reasons for the refusal
and the avenues for complaint about the refusal.
We may, at our discretion, request a reasonable charge for time spent in providing access.
Please also direct any complaints about a breach of privacy by Fawkner Property Ltd to Fawkner
Property Ltd Privacy Officer who can be contacted:
By telephone: 03 9856 4577
By letter to:

The Privacy Officer,
Fawkner Property Ltd,
Level 8 / 468 St Kilda Road,
MELBOURNE VIC 3004

By email

info@fawknerproperty.com.au

Fawkner Property Ltd takes complaints very seriously and will respond shortly after receiving written
notice of your complaint.
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