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Introduction  
2020 will be remembered for many reasons, including the global pandemic, massive shifts in the global economy, and 
sociopolitical strife. One could say that it was a year of deep and long-lasting socioeconomic change on a global scale. 
These changes also gave new perspective to key societal issues. Across the corporate landscape, business leaders are 
more ready and willing to address diversity, equity, and inclusion in a more concrete way than ever before. 

The conversation around diversity and inclusion has quickly grown to include accessibility within the workplace.  
With over 1 billion people globally living and working with disabilities, the issue of accessibility is rapidly gaining 
momentum. As the demand continues to grow for accessibility within the workplace, the desire for software tools with 
advanced accessibility capabilities will grow as well.  

Benefits  
More and more software vendors are looking for ways to differentiate their products in increasingly competitive markets. 
This is especially so in business processes (invoicing, reimbursements) or markets (travel booking) that by their nature 
must meet a certain standard, producing product parity in this regard. In these cases, the points of differentiation shift 
dramatically toward user experience. This is exactly where accessibility design thinking provides its greatest impact. The 
vendors that embrace accessibility as one of their core design principles will reap not only benefits from a relatively 
untapped market but also other product design–related benefits.  

» Accessible designs are often geared toward simplicity and flexibility — two aspects of software design that are 
especially important for people with cognitive disabilities. 

» Accessibility can often yield advances that are useful beyond users with certain disabilities: Consider applications 
such as text to speech or conversational UIs.    

» Designing with accessibility in mind from the beginning allows for a more human-centric design that's essential for 
better user experience. 

  

As travel software continues to evolve, business owners are more willing to make 
accessibility a key point of differentiation for their travel booking and corporate travel 
management software.  
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Benefits that are specific to users of travel software with advanced accessibility features include the following:  

» Access to deeper level of information. Travelers with disabilities not only need simple and flexible ways to access 
information but also often need a deeper layer of information than other travelers, such as the accessibility profiles 
of the places they may visit along their journey.  

» Reduction in travel frustration for all business travelers. Whether travelers have a disability or not, it can be 
frustrating to deal with legacy software with few (if any) modern accessibility features. Modern features such as 
zoom, voice to text, or additional feedback options can make the software more accessible for all travelers, which 
can ultimately impact employee satisfaction and retention.  

» Increase in productivity for all travelers with an intuitive solution. Modern accessibility features provide users 
with better access to much-needed travel information. A solution with intuitive accessibility features helps users 
(disabled or not) save time. 

Accessibility in Action: Traveling with Impairments 

Traveling with impairments can be incredibly challenging. Business travelers with impairments must rely on tools to maintain 
safety and productivity. Within travel, accessibility must cover multiple impairment domains including vision, hearing, motor, 
and cognitive. This diversity of impairments makes the task of building software to service travelers with impairments difficult. 
A corporation's travel software should provide discrete features that address each impairment category:  

» Vision impairments can be addressed with the appropriate colors, fonts sizes, and iconography. 

» Hearing impairments can be addressed with visible/vibration alerts, mono audio, and live text features.  

» Motor impairments can be addressed with specialized inputs, including voice recognition and adaptive keyboard 
technology. 

» Cognitive impairments can be addressed by minimizing the number of decisions that need to be made in auto-
complete screens and on different pages in the app. 

As travel software continues to evolve regarding accessibility, creating new opportunities for organizations to expand and 
enrich their employee base, business owners are more willing to make accessibility a key point of differentiation for their 
choice of travel booking and corporate travel management software.  

Considerations 
Many companies need to overcome an awareness gap regarding accessibility issues, with numerous disabilities to 
account for in the typical corporate setting. The sheer variety of accessibility issues makes it difficult for any one group 
with disabilities to garner enough attention to capture limited software development resources. Even if one were to 
isolate accessibility resources to those with physical impairments one might see in the typical corporate environment, 
there is still a kaleidoscope of impairments, each requiring a different tool/technique.  

Companies must overcome technical gaps as well. As of February 2020, 98% of the top 1 million websites failed to meet 
the basic Web Content Accessibility Guidelines (WCAG) of the Web Accessibility Initiative (WAI), according to WebAIM. 
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While many of the largest and most forward-looking technology companies are working to feature inclusive design 
principles, the vast majority of software firms are not including them.  

In addition, a cultural gap within corporate settings favors inactivity over aggressively identifying and addressing issues of 
diversity, equity, and inclusion. Corporations are often overwhelmed and find it easier to allocate attention and resources 
to issues that can be resolved more easily than accessibility issues. 

Trends  
Accessibility continues to evolve as the technologies and product landscape grow and shift. As the world works to find its 
footing in the post-pandemic world, digital accessibility continues to be a hot topic driven by the following trends:  

» With the evolving regulatory landscape, lawsuits over digital accessibility have exploded in recent years, and that 
trend will continue as new technology is introduced.   

» Inclusive design is taking root among the biggest names in technology, including Apple and Microsoft. 

» Artificial intelligence will continue to reduce the disability barrier via an explosion of conversational/voice UIs, smart 
speakers, and digital assistants.  

» Remote working will open the door for even more disabled persons to join the workforce by eliminating barriers 
related to commuting and onsite accessibility issues.  

The previously mentioned trends are an indication of the readiness of travel software vendors to place greater focus on 
accessibility earlier in and more pervasively throughout the product development process.   

Conclusion 
Global awareness of accessibility is increasing and, as a result, so is the focus on accessibility tools. The world of corporate 
travel is especially difficult for those with accessibility challenges. This, however, opens the door for forward-looking 
travel software vendors to step up and deliver modern software with accessibility as a core design principle. As a bonus, 
vendors that are willing to accept this challenge also make their software tools better for those without disabilities.  
In many ways, we all stand to benefit from accessibility-centric product design principles — a true win-win.  
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MESSAGE FROM THE SPONSOR 

Deem is on a mission to transform business travel. Starring Etta, its mobile-first, corporate travel booking and 
management platform, Deem offers people everything they need to make the right travel decisions for themselves 
and their company.  

Etta is ready for the future of work, offering business travelers the accessibility, flexibility, and control to manage their 
trips from anywhere they go, even as it helps companies control costs and easily manage even complex travel 
programs. Deem's travel technology plugs into major travel agencies and expense solution providers, enabling more 
corporate customers and the world's largest travel management companies. 

Deem is a wholly owned and independently run subsidiary of Enterprise Holdings. Learn more at Deem.com 
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