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spur:org Sticks & Stones Project Team. L�R Olivia Roney, Lee Crockford, Zinger (dog), Trisha
Rwagaju, William Smith-Stubbs.

Australian mental health charity spur:org will receive a US$1 million grant from Google.org,
Google’s philanthropic arm, to launch a new national initiative that will raise awareness about and
reduce harmful speech in digital spaces.

The new program, “Sticks & Stones: Understanding the impact of words online”, will explore the
lived experiences of those who have been impacted by online harm and those who have produced
harm.

This research will inform the creation of a digital hub that will  use storytelling to educate people
on the impacts of harmful language, as well as providing a range of useful resources to help the
public take action to reduce harm.

spur:org Director Lee Crockford says the project is about helping people better understand how
individuals and communities are impacted by language in digital spaces.

“Harm is created when content negatively impacts or limits someone's mental or physical health,
feeling of worth or sense of self, ability to participate, or safety – either perceived or real,” he said.

“People often don’t intend to cause harm online but due to thoughtlessness, tactlessness, or lack
of understanding harm can happen. It’s this segment of people that Sticks & Stones aims to impact.
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“We hope this new program will help provide the resources to improve people’s understanding of
the origins, experiences, and impacts of harmful speech by collecting and sharing personal
narratives, data, and stories within the digital hub.”

According to the Australian eSafety Commissioner, it’s estimated that around three million
Australians are targeted by online yearly, with other studies show these numbers increase
dramatically for certain populations such as women, people of colour, and LGBTIQ� communities.

“spur:org's initiative offers a constructive, evidence-based path to better understand harmful
language and how this might impact online behaviours,” added Samantha Yorke, who leads Google
Australia’s online safety efforts.  “We’re delighted to support spur:org on this project through
Google.org, which we hope will also serve as a resource and evidence base for policy makers in
Australia and beyond. “

For more information about Sticks & Stones, visit sticksandstones.wearespur.com.
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About spur:org

spur:org is a multi-award-winning, charitable organisation that aims to make it an easier option for
people to take positive action to improve mental health.

spur: produces innovative programs and campaigns based on behaviour change and to improve
access to resources. Through their commercial arm, spur:, they work with others to create a world
that is fair, sustainable, and well.

Why title the project Sticks & Stones?
The project turns the common saying of “Sticks & Stones” on its head because words really can
really do damage. The project follows on from spur:org’s previous initiatives including Soften the
Fck Up, How is the World Feeling?, and #OLDMATE.

org.wearespur.com
LinkedIn, Instagram

About Google.org

Google.org is the philanthropic arm of Google and its mission is to bring the best of Google to help
solve some of humanity’s biggest challenges — combining funding, innovation, and technical
expertise to support underserved communities and provide opportunities for everyone.
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