
Insight & Analytics Manager – United Kingdom

We’re building the food delivery franchise of the future! We’re on a mission to improve the quality of food delivery and, more

importantly, to make it profitable for our restaurant partners. We operate a simple model:

● Create data-driven delivery brands, based on menus provided by our partners e.g. UberEats, Unilever, etc;

● Design end-to-end processes - from recipes to packing guides, to supply chain - so that they’re simple to operate;

● Work with restaurants to find the right mix of brands for them, so their kitchen is busy and profitable.

In short, we work with incredible chefs to run tasty menus, then optimise the cooking process to support our local

franchisees.Nobody’s growing as fast as us in the UK; we’ve grown to 70+ sites since June 2020, and we’re looking for great

people to join us on our journey. We’re a team of founders, of grafters, of roll-up-your-sleevers, and we’re hiring an Insight &

Analytics Manager to support us.

Your job:

● Understand the market around us: map markets, categories, menus, competitors, and pricing. Deploy this insight

to optimise our go-to-market brand and franchise strategies (and direct our development of new brands).

● Identify what makes a good partner: the market conditions, the performance indicators, the operational markers,

help us to predict the future performance of a site, in order to know where to target sales and what to aim for.

● Funnel analysis & optimisation: stick our marketing, sales, and operations teams together. Build a dashboard and

insights that integrate seamlessly with our teams to convert interested partners into happy franchisees.

● Build an account management insights suite: our model only works if we can scale our Account Managers as our

site count increases. Automate the ways in which we combine, analyse, and present our different data sets in a

way that informs franchisee interventions.

● Build franchisee tooling: empowering our partners removes operational burden from our team. We want to

democratise end-to-end site management tools that cover everything from product quality to supply chain

About you:

Overall, we’re looking for someone that can roll-up-their sleeves today, and can lead a team in the future. We’ll need you to

apply a calm, structured approach for us, and to be accountable for and own our restaurant portfolio.

● You’ve got proven experience managing complex data-sets and integrating them together

● You can demonstrate experience implementing analytics business plans with a varied team.

● You’re excellent at managing your time and able to juggle multiple projects whilst providing great service.

● You’re excited to work in a high growth, fast-paced startup environment.

To apply for this role, please email sam@peckwaterbrands.com with your CV.

To see our Company Values look here: PWB_Company_Values

mailto:sam@peckwaterbrands.com
https://docs.google.com/document/d/1WVtXJKxUcn6LWxidSTVbINtzPc3nTuHVFI0JHDPfdf4/edit?usp=sharing

