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TERMS AND CONDITIONS

Please read the following Terms and Conditions. In these Terms and Conditions, “you” means the
applicant or applicants authorizing this request. If more than one applicant is authorising this request,
then “you” means all of them together and each of them individually. “We”, “us” and “The Bank”
means Canadia Bank PLC.

1. AGREEMENT AND AUTHORISATION

1.1 You warrant and confirm that all particulars you have provided to the Bank in connection with
this request are true and correct.

1.2 In order to complete your request, it will be neccessary for the Bank to transfer your personal
information including your name and address to a recipient outside of Cambodia. You consent
to such transfer.

1.3 You hereby appoint us as your agent to send your money to another bank or agent used by us
to make directly or indirectly to the beneficary.

2.  TRANSFER INSTRUCTIONS

2.1 Your request must include the correct beneficiary details. You acknowledge that if you do not
provide some or all of the information requested, we may be unable to process the instruction.

2.2 You acknowledge that it is your responsibility and not our responsibility to review or check the
identity and accuracy of the details and amounts contained in your request.

2.3 You acknowledge and agree that your request to send money in a particular currency is always
subject to the availability of that currency to us.

2.4 If a request is received on Saturday we will accept and process your request on the next
business day.

2.5 You acknowledge and agree that transfer of funds into a beneficiary’s account is the
responsibility of the Correspondent and beneficiary bank and outside our control.

3.  TRANSFER AUTHORITY

3.1 You hereby authorise us to debit your selected account, paid by either using cash, debit from
your account or cheque with total cost of the request (including the amount of transfer and any
fees disclosed in your request).

4. COMMISSIONS, FEES AND CHARGES

4.1 The fees payable in connection with your request are set out in the application form.

4.2 In addition, a Correspondent may charge commissions, fees or charges in making your transfer
to a beneficiary’s account. We have no control over such commissions, fees or charges.

4.3  Where more than one Correspondent is used to make a transfer in another country they may
each separately charge commissions, fees or charges in respect of the same request.

5.  ANTI-MONEY LAUNDERING AND SANCTIONS

5.1 You agree that we may delay, block or refuse to process your request without incurring any
liability and without informing you of the reasons if we suspect that processing the instruction

may:
(a) breach any law in Cambodia or any other country; or
(b) directly or indirectly involve the proceeds of, or be applied for the purpose of, conduct

which is unlawful.
6. INDEMNITY AND ACKNOWLEDGEMENT

6.1 You acknowledge and agree that we will not be liable for any loss or damage incurred by you
and/or the beneficiary as a result of any delay in, or failure of processing your instructions by a
Correspondent.

6.2 You authorise the Bank to debit funds from your account in order to indemnify or settle to all
those claims if incur as stated above or base on sustantial circumstances.

7. OTHERS
7.1 These Terms and Conditions are subject to change from time to time in order to comply with
Cambodia Law and/or International Regulation and best practice.

7.2 These Terms and Conditions have content in Khmer, Chinese and English languages, in case of
inconsistency among the languages, the Khmer version shall prevail.



