
 

 

 
● Product Portfolio- (showcases my entire product work completed during the program)  
● Designed a detailed PRD for Hotstar with the objective to Increase the Revenue by 10 percent. Through this work, I 

was able to demonstrate my ability to gather requirements, conduct market analysis, and design a solution to meet the 
marketing and functional needs of the company. The result of my efforts was a comprehensive PRD that outlines the 
proposed solution and its potential impact on the company's bottom line. Link to my work(Hotstar PRD)  

● Conducted User research through surveys to identify the root cause of the decrease in Hotstar's subscription 
renewal rate and implemented solutions to improve customer satisfaction and retention.  

● Created a complete end-to-end product teardown of Zomato . The link to my work, the Zomato Product Teardown, 
showcases my skills in product analysis and highlights my ability to communicate complex information in a clear and 
concise manner. 

● Developed and delivered a visually compelling presentation of product observations by utilizing a comprehensive slide 
deck to effectively communicate key insights of the products.The link to my work is Product Observations. 

● Designed and created a comprehensive PRD for Dunzo to boost their Customer repeat rate by 10%. Contributed to 
the research, analysis, and definition of the product requirements to achieve the desired business goals and 
objectives. Implemented best practices and industry standards to deliver a high-quality PRD, which served as the 
blueprint for the development of the product. Shared my work on the Dunzo PRD as a reference to showcase my 
expertise in product management and my ability to drive growth and profitability for a business.  

● Developed final launch plan by determining success metrics, risks, and creating an execution plan for rolling out a 
feature. 

● Developed foundational proficiency in SQL to analyze product features shipped and made data-driven decisions 
based on the results obtained. Independently wrote SQL queries to extract and manipulate data from the 
database.   

Wipro| Project Engineer (Aug ’21 – Feb’23) 
● Working as a project engineer in Wipro, I was responsible to optimize operations for Citi Bank, resulting in a $100k 

increase in Revenue and  10% Reduction in Retention rate of the users. 
● Experience in managing and resolving service requests, incidents, problems, and access requests through Service-

Now portal. Ability to handle and resolve technical issues in a fast-paced and dynamic environment. 
● Customer Relationship management: Managed customer relationships and ensured customer satisfaction through 

effective communication and problem-solving. Successfully managed and resolved complex customer issues, 
resulting in a 95% customer satisfaction rating for the CITI bank. 

● Developed strong communication and relationship-building skills through regular interactions with clients and cross-
functional teams. 

 
TECHNICAL SKILLS   

● Core competencies: Wireframes, Product Requirement Document (PRD),Product Strategy, Root cause analysis, Product 
Design, Analytical skill, Problem-solving skill, Collaborative mindset, Customer Empathy and understanding, Market 
Research and analysis, Data Driven decision Making, Continuous learning, Communication skill 

● Technical Skills: MySQL, MS Excel, Google Analytics, Whimsical, Figma,Retool 
 

INTERESTS & HOBBIES   

           Product management community events, Music & Singing, Badminton & Gym, Travel and Cultural Experiences 
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Upraised| CAP Program-Product Management 
                                                         (Sep ’22 – Present)  

https://www.upraised.co/portfolio/john-abhilash
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