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Transport and Resources 

DELWP 
Department of Environment, Land, Water and 
Planning 

DHHS Department of Health and Human Services 

ICC Incident Control Centre 

IMS Incident Management System 

MEOC Municipal Emergency Operation Centre 

MEMPC 
Municipal Emergency Management Planning 
Committee 

MEMP Municipal Emergency Management Plan 

  

MERC Municipal Emergency Response Co-ordinator 

MERO Municipal Emergency Resource Officer 

MRM Municipal Recovery Manager 

PV Parks Victoria 

RSPCA 
Royal Society for the Prevention of Cruelty to 
Animals 

SES State Emergency Service 

VicPol Victoria Police 

VFF Victorian Farmers Federation 
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1.  PURPOSE 

This East Gippsland Municipal Emergency Animal Welfare Plan has been produced 
pursuant to Section 20(1) of the Emergency Management Act 1986 and assists in 
the management of animal welfare during an emergency.  The plan has been 
developed in line with the Victorian Emergency Animal Welfare Plan.(VEAWP) 

2.  SCOPE 

This plan recognises that under the emergency response arrangements outlined in 
the Emergency Management Manual Victoria (EMMV) and the VEAWP, the 
Department of Economic Development, Jobs, Transport and Resources (DEDJTR) 
is the lead support agency responsible for the welfare of livestock and companion 
animals and the Department of Environment, Land, Water and Planning (DELWP) is 
the lead support agency responsible for wildlife welfare arising from a declared 
emergency.  

In addition both DEDJTR and DELWP have lead agency roles for a range of 
declared animal emergencies  including disease outbreak (DEDJTR) and cetacean 
entanglements, strandings and vessel strike and wildlife affected by marine pollution  
(DELWP). 

In this plan, human life and safety will always take precedence over animal life. 

Drought, flood, fire, storm and emergency animal disease have been identified in 
East Gippsland Municipal Emergency Management Plan’s (MEMP) risk register as 
having a high or moderate risk which would impact the welfare of companion 
animals, livestock and wildlife within the municipality.  Consequently, this plan has 
been developed to guide local emergency animal welfare arrangements for these 
risks with emphasis given to: 

• Identification of affected animals 

• Management of evacuated animals at Emergency Relief Centres 

• Management of stray or roaming animals 

• Animal welfare assessment 

• Veterinary treatment and triage 

• Humane destruction or salvage slaughter 

• Marine Pollution 

• Cetacean strandings 

• Carcass disposal 

• Provision of emergency pet food, livestock fodder and water 

• Coordination of donations and offers of assistance 

3.  AUDIT 

This East Gippsland Municipal Emergency Animal Welfare Plan is a sub-plan of the 
MEMP prepared under Section 20(1) of the Emergency Management Act 1986 and 
as such is subject to the audit provisions as detailed in Section 20A of the 
Emergency Management Act 1986. 
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4.  PLAN DEVELOPMENT, ENDORSEMENT, TESTING AND REVIEW 

• This plan has been developed by the Emergency Animal Welfare Planning 
Working Group, a sub-committee of the Municipal Emergency Management 
Planning Committee (MEMPC) and other internal and external stakeholders with 
roles and responsibilities in local emergency management arrangements. 

• This plan is adopted and endorsed by the MEMPC and endorsed by Council as 
required.  

• This plan will be reviewed annually or following a major emergency event 
involving activation or a major exercise. 

• This plan will be integrated into the MEMP testing and review process and any 
major exercises involving the MEMP will include an animal welfare component.  

5.  AIMS AND OBJECTIVES 

The aim of the East Gippsland Emergency Animal Welfare Plan is to define agreed 
arrangements for the management of emergency animal welfare within the 
Municipality including: 

• Roles and responsibilities of key agencies and stakeholders 

• Operational interactions between key agencies and stakeholders 

• Resources (personnel, facilities, equipment, services) to be used in the delivery of 
animal welfare services. 

The overarching objective of the plan is to: 

• Contribute to enhanced public safety and community resilience within the 
municipality through effective planning and management of animals in 
emergencies; and 

• Ensure animals within the municipality are better considered and protected from 
suffering during and immediately following emergencies. 

6.  PLAN ACTIVATION 

The Municipal Emergency Resource Officer (MERO) will activate the Plan following 
advice from the Municipal Emergency Response Coordinator (MERC -Victoria 
Police) or DEDJTR or DELWP.  Triggers for plan activation may include: 

• Opening of a Municipal Emergency Relief Centre; 

• Carcass disposal need; and/or 

• Donated fodder or stock water supply is needed. 

In large scale emergencies, DEDJTR, Council Liaison or DEDJTR Animal Welfare 
Liaison Officer will oversee the implantation of the plan in consultation with the Local 
Laws Coordinator or Local Laws Officers assigned to the emergency. 

 

7.  OPERATIONAL ARRANGEMENTS 
 
Emergency management is based on the principles of a comprehensive and 
integrated approach. State and territory governments have overarching responsibility 
for emergency management within their jurisdiction.  
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The Australasian Inter-service Incident Management System (AIIMS) structure is a 
common system developed for the management of all incidents, imminent or actual 
that occur in the natural or built environment. AIIMS can also be used for many other 
activities coordinated by emergency management agencies, such as DEDJTR, 
DELWP and local council. 

In the past, AIIMS has been applied to managing fire, flood, windstorms, locust 
plagues and whale strandings and many other non-emergency events. 

AIIMS is applied at local level of government  emergency management. There are 
eight ‘functions’ under AIIMS structure which can be utilised for managing incidents. 
These include control, planning, intelligence, public information, operations, 
investigation, logistics and finance. An incident controller is appointed for every 
incident and is responsible and accountable for all of the functions of incident 
management.  

Under AIIMS framework, incidents can be classified into three levels. 

Level 1 – incidents generally characterised by being able to be resolved through use 
of local or initial response resources only. 

Level 2 – incidents that are more complex (size, resources or risk) and 
characterised by the need for: 

• Deployment of resources beyond initial response 

• Sectorisation of the incident 

• Establishment of functional sections 

Level 3 – incidents that have various degrees of complexity and may require the 
establishment of multiple regional command centres coordinated by a State Incident 
Management Team.  

Refer to The Australasian Inter-service Incident Management System – A 
management systems for any emergency (4th Edition) handbook for more 
information regarding AIIMS.7.1 Municipal Staff Involved in Animal Welfare 
Activities 

The overarching role of municipalities involved in animal welfare activities include, 
but is not exclusive to: 

7.1.1 Preparedness/Prevention 

• Ensure emergency relief and recovery components of the Municipal Emergency 
Management Plan details local arrangements and provides for relevant animal 
welfare services including consideration for the following: 

• DEDJTR contacts for animal assessment activities 

• Carcass transport providers and disposal sites 

• Options for the management of displaced animals, including provisions at 
Emergency Relief Centres 

• Communication of municipal animal welfare contacts and arrangements to 
relevant stakeholders 

• Animal welfare support services will be represented by Council, DEDJTR and 
DELWP at the Municipal Emergency Management Planning Committee.  

• Council will ensure information in this plan is reviewed and updated annually.  
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• The MEMPC will encourage emergency animal welfare planning to residents of, 
and visitors to, the municipal district by promoting information sources through 
various means including the Council website. 

7.1.2 Response 

• Liaise with relevant animal welfare agencies to enable effective and timely 
delivery of animal welfare services, via the Municipal Emergency OperaCentre 
and/or the  DEDJTR Animal Welfare Liaison Officer in the IMT to ensure animal 
welfare arrangements are in place that allow effective scoping, management and 
referral of animal welfare needs as well as distribution of relevant public 
information.  

• In situations where an ICC has not been established, interaction will occur 
between the Council and the DEDJTR Animal Welfare Liaison Officer for livestock 
and companion animals or DELWP for wildlife RAC listed in the appendix in this 
plan.  

• Incident Management Team   

7.1.3 Relief/Recovery 

• Provide assistance with urgent animal welfare needs, including emergency 
shelter, veterinary needs etc. for companion animals and livestock. 

• Emergency confinement of displaced animals within the local government area 

• Referral of animal welfare needs to responsible agencies  

• Coordination of clean-up activities, including disposal of dead animals (see 
Disaster Waste Management Plan – currently in draft status) 

• Provide a municipal point of contact for other agencies 

• Make provisions for animals presenting at Emergency Relief Centres (see 
DEDJTR guidelines in Appendix) 

• Refer to the MEM Plan for reporting and organisational relationships relative to 
the emergency. 

• Longer term animal welfare needs will be documented and addressed through 
Municipal Recovery Plans. 

7.2 Other Agencies 

7.2.1 Department of Economic Development, Jobs, Transport and Resources 
(DEDJTR) – Mainly livestock 

DEDJTR Accountabilities (Retrieved from ASBO Emergency Preparedness and Response Plan 

Ver 1.1) 

 

State-wide Co-
ordination and 
Operational 
Delivery 

Policy Development 

Exotic Animal disease 

Plant pest of disease 

Vertebrate pests and 
plagues 

ASBO DEDJTR Biosecurity 
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Invasive terrestrial and 
fresh water plants and 
animals 

Wildlife affected by 
marine pollution 

DELWP (ASBO staff 
may assist) 

DELWP 

 

7.2.1.1 Preparedness/Prevention 

• Provide advice to agencies, organisations and the community regarding livestock 
and companion animal welfare management in emergencies and risk 
management planning 

• Communicate emergency livestock and companion animal welfare arrangements 
to relevant stakeholders 

• Develop and maintain protocols that describe restrictions and standards to be 
used by animal welfare volunteers for livestock an companion animals. 

7.2.1.2 Response 

• Liaise with relevant animal welfare agencies and organisations to enable effective 
and timely delivery of animal welfare services during an emergency and provide 
advice to control / support agencies regarding the impact or potential impact of an 
emergency on animal welfare. 

Provide advice to response agencies, public and media regarding the impact 
of an emergency.7.2.1.3 Relief/Recovery 

• Provide assistance with urgent livestock and companion animals welfare needs, 
including emergency shelter, veterinary needs etc. for companion animals and 
livestock 

• Provide advice on accessing options for treatment, humane destruction or 
emergency salvage slaughter of animals and refer to triage points (when 
established and where relevant). 

• Where necessary, assist with the humane destruction of injured or affected 
animals 

• Advise Local Government of containment options for straying/roaming animals 
and disposal options for deceased/euthanised animals 
 

• Collate losses and damage reports to agricultural assets and animals and the 
needs of affected persons / communities to DHHS / Government 

• Assess fodder and water needs of impacted animals and determine distribution of 
resources. Provide relevant advice to fodder officer in IMT if present. 

• Provide advice to individuals, communities and agencies for re-establishing 
enterprises and economic recovery. 

• Provide advice regarding fencing, feed planning, pasture management, water 
supply and animal health depending on the emergency. 

7.2.2 Department of Environment, Land, Water and Planning (DELWP) – Wildlife 

7.2.2.1 Preparedness/Prevention 

• Represent Victoria’s wildlife welfare arrangements on various emergency 
management and animal welfare committees 
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• Communicate emergency wildlife welfare arrangements to relevant stakeholders 

• Develop/maintain protocols that describe restrictions and standards to be used by 
wildlife volunteers 

7.2.2.2 Response 

• Liaise with relevant animal welfare agencies to enable effective and timely 
delivery of wildlife welfare services during an emergency 

• Provide advice to control / support agencies regarding the impact or potential 
impact of an emergency on wildlife. 

• Lead a coordinated response for rescue, treatment and rehabilitation of wildlife 
affected by emergencies and manage wildlife volunteers 

• Provide response to dealing with cetacean strandings and entanglements and 
wildlife impacted by marine pollution and disease. 

7.2.2.3 Relief/Recovery 

• Provide assistance with urgent animal welfare needs, including emergency 
shelter, veterinary needs etc. for wildlife. 

• Establish and run wildlife triage centre (if required). Provide advice on options for 
treatment, humane destruction or emergency salvage. 

• Where necessary, assist with the humane destruction of injured or affected 
wildlife 

• Advise Local Government of disposal options for deceased/euthanised wildlife.  

• Develop a wildlife release strategy and arrange for animals needing further care 
to be transferred to approved shelters or carers. Treatment and care of wildlife to 
be conducted in accordance with legislation (Wildlife Act 1975) and codes of 
practice (Wildlife rehabilitation guidelines). 

• Provide advice to community and relevant agencies on wildlife rehabilitation 

• Manage projects on crown land relevant to wildlife rehabilitation 

7.2.3 East Gippsland Shire Council 

The role of the East Gippsland Shire Council in terms of recovery is through the 
Municipal Recovery Coordinator in the following capacities: 

• Assess the impact of the emergency on companion animals, farm animals and 
wildlife. 

• Bring together the responsible agencies to ensure that services and activities to 
provide shelter/care for animals are provided in a coordinated manner; and 

• Communicate options for animal shelter/care with the affected community.  

7.2.4 Country Fire Authority (CFA) 
Work with agencies to ensure appropriate animal welfare messages are provided to 
the community and media. Ensure animal welfare and other rural issues identified 
through rapid impact assessment activities are referred to the responsible agencies.  

7.2.5 Victorian State Emergency Service (VIC SES)  

Work with agencies to ensure appropriate animal welfare messages are provided to 
the community and media and ensure animal welfare and other rural issues 
identified through rapid impact assessment activities are referred to the responsible 
agencies.  
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7.2.6 Victoria Police (VICPOL)  

Ensure arrangements are in place at traffic management points that allow for 
effective and timely delivery of approved animal welfare services and any rural 
impact assessment information is referred to the responsible agencies. 

7.2.7 Department of Health and Human Services (DHS)  

Ensure animal welfare requests for assistance are referred in accordance with 
establishment protocols. Liaise with DEDJTR where animal emergencies may 
impact on human health. 

7.2.8 Royal Society for the Prevention of Cruelty to Animals (RSPCA)    

Undertake animal welfare assessment activities in accordance within established 
emergency management structures 

• Report animal welfare needs in accordance with established emergency reporting 
systems and processes. 

• Manage distribution of donations made to RSPCA 

• Provide advice to pet and horse owners regarding animal welfare issues 

• Response to requests for animal welfare resources 

7.2.9 Animal Aid  

Animal Aid will work with East Gippsland Shire Council to provide assistance in an 
emergency as per MOU (Appendix D). 

Further details about agency roles and responsibilities can be found in the 
VICTORIAN EMERGENCY ANIMAL WELFARE PLAN 

9.  EMERGENCY ANIMAL WELFARE SERVICES 

9.1 Identification of Affected Animals 

Council will work with DEDJTR and or DELWP in the identification of impacted 
livestock (DEDJTR), companion animals (Council) and wildlife (DELWP) populations 
through the Liaison Officer at the Incident Control Centre (ICC) or Animal Health 
Liaison Officer.  In smaller scale incidents where these roles have not been 
activated, Council and/or DEDJTR will work with the DEDJTR Animal Health Officers 
listed in this plan. 

In the event of an emergency, Council’s Local Laws information on registered 
domestic animals can be utilised to assist the effort required to address animal 
welfare issues. These registers can also be used to help identify stray or roaming 
animals, or those presenting at relief centres. 

Management of Displaced Animals 

9.2.1 Managing Animals Presented at Emergency Relief Centres 

• Local government is responsible for the coordination of the provision and 
operation of emergency relief centres. 

Council’s policy on managing evacuated animals at emergency relief centres is to 
advise of suitable alternative and short term accommodation options to .Short term 
accommodation may be provided at an established emergency relief centre.  

Refer to Agriculture Victoria (formerly DEPI) Guidelines for managing animals at 
Emergency Relief Centres, assembly areas or other places of emergency shelters 
(Appendix E). 



East Gippsland Emergency Animal Welfare Plan Version 1.1 September 2016  

 

 

Displaced animals can be taken to boarding kennels for accommodation but owners 
do so at their own cost. Refer to list boarding kennels in East Gippsland (Appendix 
B).  

9.2.2 Emergency Containment of Displaced (un-confined animals) 

Unconfined animals can pose a danger and require emergency containment or 
impoundment 

9.3  Animal Welfare Needs Assessment (including veterinary treatment, humane 
destruction, salvage slaughter, fodder, water and carcass disposal) 

9.3.1 DELWP will assess the needs of wildlife. DEDJTR will assess livestock and 
companion animal welfare support needs on private property. 
9.3.2 Livestock and companion animal welfare assessment needs on private 
property will be reported to DEDJTR for actioning through the DEDJTR Liaison 
Officer at the Municipal Emergency Coordination Centre or Incident Control Centre 
or the DEDJTR Animal Welfare Liaison Officer. In smaller scale incidents where 
these roles have not been activated, reports can be sent to the DEDJTR Animal 
Welfare Officer listed on this Plan. DEDJTR will liaise with both Council officers and 
the RSPCA to ensure a coordinated and appropriate response. 

9.3.3 Wildlife welfare assessment needs will be reported to the Incident Controller or 
Planning Officer in the Incident Management Team or Wildlife Welfare Officer if in 
place. Reports of wildlife being impacted or requiring assessment will require the 
deployment of accredited Wildlife Field teams. 

9.4 Veterinary Treatment 

While the treatment of animals will ideally be organised by owners in conjunction 
with their private veterinarian, local practices may be overwhelmed or inaccessible in 
a large scale emergency.  DEDJTR may be able to assist through facilitation of 
volunteer “triage veterinarians” through the Australian Veterinarian Association 
(AVA) or RSCPA. 

Where DELWP establishes a wildlife triage centre, it will lead and manage 
Veterinary treatment for affected wildlife only. 

9.5 Coordination of Carcass Disposal 

Local Government is responsible for the coordination of clean-up activities including 
disposal of dead animals.  DEDJTR and DELWP will provide any information it has 
on carcass disposal needs to assist Council.  

DELWP and DEDJTR will provide council with information to allow them to make an 
informed decision on the location and type of disposal required.  This may include 
number and type of animals, location and method of euthanasia. 

 

For more information please see the MEMPO sub-plan East Gippsland Disaster 
Waste Management Plan (currently at draft status) 

9.6 Emergency fodder 

In large scale emergencies, fodder may be donated for distribution to affected animal 
owners.  If fodder is donated, DEDJTR will work with the Victorian Farmers 
Federation (VFF) in the establishment of distribution sites and distribution protocols 
dependent upon the nature of the emergency event. 
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9.7 Emergency Water 

In the event that emergency water supplies are needed for livestock (due to 
contamination or requisition of private supplies), please refer to current Essential 
Water Replacement Guidelines in the EM toolbox. 

9.8 Donations 

In large scale emergencies, donations of money or other material aid for animals 
may be made.  If fodder is donated, the preferred approach is to direct donations to 
established animal welfare organisations, eg DEDJTR, VFF for livestock fodder and 
RSPCA for companion animal donations. 

9.9 Offers of Volunteer Assistance 

In large scale emergencies, offers of volunteer assistance may be made to Council.  
These offers will be directed to the Online Victoria Volunteers Portal 
www.volunteer.vic.gov.au. 

Wildlife volunteers will be managed by DELWP. 

Volunteer organisations that could be contacted for assistance: 

• Animal Aid (refer to MOU in appendix) 

• RSCPA 

• Wildlife carers 

Council’s position on the use of volunteers to assist in the management of impacted 
animals is through collaboration with one of the organisations listed above, DEDJTR 
or DELWP 

9.10 Recording Reports of Animals Requiring Emergency Welfare Support 

Reports and referrals received at the ICC or Emergency Relief Centre (ERC) of 
animals requiring services provided by another agency/organisation will be recorded 
in Council’s emergency operational system Crisisworks and referred to the relevant 
agency/organisation within 24 hours of receipt (Appendix I) 

10.  INFORMATION SHARING  

To ensure comprehensive assessment of animals impacted by an emergency, 
animal owner/carer details may need to be provided to animal welfare support 
agencies or organisations.  This enables the delivery of urgent services to affected 
individuals and their animals.  When using and disclosing personal information, 
Council is required to abide by the Information Privacy Act 2000, and Information 
Privacy Principals and Council’s own Information Privacy Policy which is published 
on Council’s website. 

 

Council is guided by the Commissioner for Privacy and Data Protection - 
Emergencies and Privacy Information Sheet, May 2016. Where information is 
disclosed, Council will attach a written note to the relevant file providing reasons why 
the information was released, when it was released and to whom. 

DEDJTR is required to abide by the Information Privacy Act 2000 and a number of 
DEDJTR policies including the Information Security Policy, Appropriate Workplace 
Behaviour Policy and Social media Policy. 

http://www.volunteer.vic.gov.au/
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11.  PROCESS FOR REQUESTING ADDITIONAL RESOURCES 

Council will draw on resources from the surrounding municipalities/organisations in 
the delivery of animal welfare services from Bass Coast, South Gippsland Shire, 
LaTrobe, Baw Baw, Wellington and other municipalities if required. 

Requests for supplementary resources will be consistent with principles described in 
the State Emergency Response Plan/Municipal Emergency Response Plan. 

Additional resources to enable the effective delivery of animal welfare services will 
be discussed with the DEDJTR, DELWP or Council Liaison Officer or DEDJTR 
Animals Welfare Liaison Officer. 

12.  FINANCIAL MEASURES 

Details of financial measures are outlined in the Emergency Management Manual 
Victoria, Part 8, Appendix 1.  The Manual states: 

• “Where an agency’s expenditure is in order to fulfil its own responsibilities, that 
agency is responsible for the costs, including services and resources sourced 
from others. 

• When a control agency requests services and supplied (for example, catering) on 
behalf of a number of supporting agencies, the control agency will be responsible 
for costs incurred. 

• Municipal Councils are responsible for the cost of emergency relief measures 
provided to emergency affected people. 

Generally, Councils are expected to provide municipal resources without charge, 
however some resources may be subject to limits and/or constraints.  Such limits 
and/or constraints should be reasonable, commensurate with each Council’s 
capacity to provide such resources, and details included in municipal emergency 
management plans”. 

Where DEDJTR is the Control Agency for an event such as an Exotic Animal 
Disease, they would be expected to fund the cost of all activities and resources 
(including disposal site fees) except for the provision of municipal resources. 

12.1 Animal Welfare Fund Grant Program 

The Animal Welfare Fund is controlled by the Minister for Agriculture on behalf of the 
government, offering financial support to non-government, not-for-profit 
organisations that improve the welfare of animals. These include animal shelters and 
rescue groups, organisations promoting responsible animal ownership education, 
community foster care networks, and groups that provide relief facilities and services 
during an emergency. 

The Animal Welfare Fund program provides Grants each year over 4 years. More 
information on the Animal Welfare Grant Program can be found on the Agriculture 
Victoria website listed in the Appendix. 

13. BIOSECURITY 

Biosecurity relates to preventative measures designed to reduce the risk of 
transmission of infectious diseases, invasive pests or weeds.  

From 1 October 2017, biosecurity will be included in the Livestock Production 
Assurance (LPA) program. Every LPA-accredited producer must ensure biosecurity 
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requirements are fulfilled both on farm and during the transport of livestock between 
properties and feedlots, including to slaughter and live export.  

Integrating biosecurity requirements strengthens the promise made to customers, 
protects the industry and environment, and streamlines the process of record 
keeping and reporting for livestock producers.  

Biosecurity practices will be auditable and will be part of the accreditation 
assessment process. Refer to MLA website for further information: 
https://www.mla.com.au/meat-safety-and-traceability/red-meat-integrity-
system/about-the-livestock-production-assurance-program/seven-lpa-
requirements/biosecurity/  

Refer to Agriculture Victoria or farm biosecurity website for more information: 

http://agriculture.vic.gov.au/agriculture/biosecurity  

http://www.farmbiosecurity.com.au/  

14.  REVIEW 

Refer to Victorian State Emergency Plan. 

 

 

 

https://www.mla.com.au/meat-safety-and-traceability/red-meat-integrity-system/about-the-livestock-production-assurance-program/seven-lpa-requirements/biosecurity/
https://www.mla.com.au/meat-safety-and-traceability/red-meat-integrity-system/about-the-livestock-production-assurance-program/seven-lpa-requirements/biosecurity/
https://www.mla.com.au/meat-safety-and-traceability/red-meat-integrity-system/about-the-livestock-production-assurance-program/seven-lpa-requirements/biosecurity/
http://agriculture.vic.gov.au/agriculture/biosecurity
http://www.farmbiosecurity.com.au/
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APPENDICES 

APPENDIX A – CONTACTS THAT MAY BE ABLE TO PROVIDE ASSISTANCE IN 
AN EMERGENCY 

Organisation 
 

Phone Number Website/email 

Agriculture Victoria 136 186 www.agriculture.vic.gov.au/ 

Animal Aid 
Bairnsdale 

(03) 5152 1389 www.vaat.org.au 

aag@animalaid.org.au 

Animal Aid Sale (03) 5144 5940 www.vaat.org.au 

aag@animalaid.org.au 

Australasian Animal 
Registry 

1800 025 461 

(02) 9704 1450 

www.aar.org.au 

AusNet Services General enquires 
1300 360 795 

Emergencies 

1800 069 588 

www.ausnetservices.com.au 

Australian Red 
Cross Victoria  

(03) 8327 7700 

1800 131 701 

www.redcross.org.au 

Australian 
Veterinary 
Association 

(03) 9600 2930 
Victoria Office 

(02) 9431 5000 
National Office 

www.ava.com.au 

Bairnsdale CFA 
Region 11 Office 

(03) 5152 3048  

Bairnsdale Hospital (03) 5150 3333  

Bairnsdale Police 
Station 

(03) 5150 2600  

Bairnsdale SES 
Office 

(03) 5153 1322  

Cat Protection 
Society of Victoria 

(03) 8457 6500 www.catprotection.com.au 

Central Animal 
Records 

1800 333 202 

(03) 9706 3187 

www.car.com.au 

Country Fire 
Authority 
Headquarters 

(03) 9262 8444 www.cfa.vic.gov.au 

Department of 
Economic 
Development, Jobs, 
Transport and 

136 186 

(03) 9651 9999 

www.economicdevelopment.vic.gov.au 

http://www.agriculture.vic.gov.au/
http://www.vaat.org.au/
http://www.vaat.org.au/
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Resources 
(DEDJTR) 

DEDJTR Bairnsdale 
Senior Veterinary 
Officer 

(03) 5152 0620 

0427 344 065 

 

DEDJTR Bairnsdale 
District Veterinary 
Officer 

(03) 5152 0648 

0429 076 231 

 

DEDJTR Bairnsdale 
Animal Health 
Officer 

(03) 5152 0625 

0458 730 907 

 

Department of 
Health and Human 
Services 

1300 650 172 www.dhs.vic.gov.au 

Department of 
Environment, Land, 
Water and Planning 

136 186 

 

www.delwp.vic.gov.au 

 

Department of 
Environment, Land, 
Water and Planning 
(DELWP)regional 
agency commander  

(03) 5152 0400  www.delwp.vic.gov.au 

DELWP Bairnsdale 
Wildlife Officer 

(03) 5152 0465  

Dogs Victoria (03) 9788 2500 www.dogsvictoria.org.au 

Donkey Shelter Inc (03) 5859 1410 www.donkeyshelter.org.au 

East Gippsland 
Catchment 
Management 
Authority 

(03) 5152 0600 www.egcma.com.au 

East Gippsland 
Shire Council 

(03) 5153 9500 www.eastgippsland.vic.gov.au 

East Gippsland 
Water Authority 

(03) 5150 4444 www.egwater.vic.gov.au 

Emergency Water (03) 5153 9500 www.eastgippsland.vic.gov.au 

Fisheries  http://agriculture.vic.gov.au/fisheries 

Game Management 
Authority East 
Gippsland 

(03) 5152 0610  

Gippsland Ports (03) 5155 6903  

National Pet 
Register 

1300 734 738 www.petregister.com.au 

Parks Victoria 131 963 www.parkweb.vic.gov.au 

Petsafe (02) 8850 6800 www.petsafe.com.au 
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Poisons Information 
Centre 

13 11 26  

Project Hope Horse 
Welfare Australia  

1300 881 606 www.phhwv.org.au 

RSPCA (02) 6282 8300 www.rspca.org.au 

SES Emergency 
Line 

13 25 00  

The Lost Dogs’ 
Home 

(03) 9329 2755 www.dogshome.com 

Victorian Bushfire 
information line 

1800 240 667  

Victorian Farmers 
Federation 

 - Emergency 
Fodder 

1300 882 833 www.vff.org.au 

Vic Forests (03) 5152 0600 www.vicforests.com.au 

Vic Police Look up local 
stations for 
number 

www.police.vic.gov.au 

Vic Roads 131 171 www.vicroads.vic.gov.au 

Wildlife Victoria 1300 094 535 www.wildlifevictoria.org.au 

Victorian State 
Emergency Service 

132 500  www.ses.vic.gov.au 

Zoos Victoria (03) 9285 9300 www.zoo.org.au 

 

Contacts for carcass disposal 

East Gippsland Shire 
Council  

www.eastgippsland.vic.gov.au (03) 5153 9500 

EPA hotline  www.epa.vic.gov.au 1300 372 842 

 

Further information Animal Health and Welfare 

Animal Welfare 
Information Sheets 

- Domestic animals 

- Livestock 

http://agriculture.vic.gov.au/agriculture/animal-health-and-
welfare/animal-welfare/animal-welfare-information-sheets 

Animal Health and 
Welfare  

- Legislation 

- Codes of practice 

- Standards and 
guidelines 

http://agriculture.vic.gov.au/agriculture/animal-health-and-
welfare/animal-welfare/animal-welfare-legislation 
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AUSVETPLAN  

- Managing animal 
diseases 

- Operational 
manuals 

https://www.animalhealthaustralia.com.au/our-
publications/ausvetplan-manuals-and-documents/ 

Managing animals 
in an emergency 

http://agriculture.vic.gov.au/agriculture/emergencies 

Insert link to VEAWP 

 

  

https://www.animalhealthaustralia.com.au/our-publications/ausvetplan-manuals-and-documents/
https://www.animalhealthaustralia.com.au/our-publications/ausvetplan-manuals-and-documents/
http://agriculture.vic.gov.au/agriculture/emergencies
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APPENDIX B – LIST OF BOARDING KENNELS IN EAST GIPPSLAND  

 
 

Name  Address Phone Number 

Metung Kennels & Cattery 
 

545 Metung Road Metung 
VIC 3904 
 

(03) 5156 2526 

Lakes Entrance Pet-O-Tel 
 

Cnr Ostlers and 
Colquhoun Road Lakes 
Entrance Victoria 3909 

0418 177 564 

Setala Lodge 400 Fernbank Glenaladale 
Rd, Fernbank VIC 3864 

0450 068 635 

Genoa Boarding Kennels 
 

5449 Princes Hwy, Genoa 
VIC 3891 

(03) 5158 8278 

Gambelon Boarding 
Kennel & Cattery 
 

140 Hollingsworth Rd, Mt 
Taylor VIC 3875 

 5157 9222 

Shirley Muir 
 

Lot 1 Metung Rd, Metung 
VIC 3904 

 5156 2526 
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APPENDIX C – LIST OF WILDLIFE CARERS IN EAST GIPPSLAND 

 

  

September 2016

Important   For 24 Hour Service :

Respect Wildlife Shelters as volunteers Wildlife Victoria: 1300 094 535

Encourage caller to deliver wildlife to the shelter

Whale and Dolphin Emergency Hotline 1300 136 017

S/FC

S All Goongerah Joseph Henderson 03 5154 0196

S Wom/Pos/Mac Goongerah Sharon Small 03 51540123 0488 216 010

S All Mallacoota Susan Johns 03 5158 0072

S Birds/Mars/Macs Mallacoota Elizabeth O'Donoghue 03 5158 0292

S All Marlo Barbara Lindsey 03 5154 8588 0402 209 428

S Wom/Pos Marlo Val (Cienwen) Hickey 03 5154 8581

S All except Wombats Tooloo Arm Sandra Graham 0417 810 120 0447 245 647

S All Marlo Beverly Tyler 03 5154 8382 0476 502 701

S All Cabbage Tree Lyn Button 035158 1289 0447 183 518

S All Cassillis Marie-Louise Ory 03 5159 4460

S Wom Nicholson June McLeod 03 5156 8466

S All Sarsfield Linda Krulz 0424220582

S All Raymond Island Susie Pulis 0447 470 905 03 5156 1465

S All Raymond Island Barbie Richardson 03 5156 0465 0434 374 210

S All (Bats) Bairnsdale Lorna King 0407 174 043

S All Paynesville Sue M Arnold 0411 349 911 03 5156 1066

S Seabirds / Birds Eagle Point Trevor Lamb 03 5156 1007 0427 062 961

S All Clifton Creek Doris Garrett 03 5157 9233

S All (can take GHFF) Newry Debbie Radde 0409 160 093 03 51454444

S Mammals/Birds Newry Tracey Brand 0409 915 983 03 5145 4370

S All (Wom/Pos/Mac) Stratford Melissa Kincaid 0438 454 368 03 5145 7144

S All except Kangaroos Stratford Peter Broome 0422 366048 0419 506 096

S Possum Cobbannah Kate Hardin 03 5140 1301 0438 664 897

S Wombat Cobbannah Ian Laurie 03 5143 0885

S Wom & Other Wuk Wuk Wendy Thirlwell 03 51571226 0434 858 552

S All Golden Beach Theresa Matthews 0400 079 337 03 5146 3352

Note: Some shelters only care for certain types of wildlife         

Stratford/Maffra/Briagolong Area 

Dargo/Lindenow Area

Would you believe? - we are not perfect.                                                                                                                               

This list is generated by DELWP Wildlife Unit Gippsland from information from our lisencing system and relies 

upon Wildlife Shelters updating their information. If you find any errors please contact us on 51722564

Mallacoota Area

Bendoc/Tubbut/Goongerah Area

Golden Beach/LochSport

Orbost/Marlo Area

Swifts Creek/Omeo

Bruthen/Nicholson/Swan Reach/Johnsonville Area

Raymond Island

Bairnsdale/Paynesville Area

Wildlife Shelter List                                                                                                                                                                                                                                                                                                                                                                                                                                                       
            GIPPSLAND                     

Wal=Wallaby  Wom=Wombat  Gli=Glider  Pos=Possum  Mac=Macropod  Mars=Marsupial  BoP=Bird of Prey  Rep=Reptile

BADGER: 1300 223 427

   RACV Roadside Assist: 131111
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S Orphaned Marsupials Drouin Susan Bellomo 0477486503

S BoP ONLY Koornalla Linda Cunningham 0427 161 137

S All Yarragon Sue Scully 03 5634 2226 0438 596 160

S
Reptiles (assist with 

other)
Yallourn Doug Van Opijnen 0433 569 368

S Koala,Gli Rawson Colleen Wood 0429 653 583 03 51652200

S All Inc. Reptile Hazelwood Wally Anders 03 5166 1442

S All Boolarra Jean Quick 03 5169 6606

S ADVICE ONLY Yarram Dawn Bragg 03 5182 6628

S All Yarram Marnie Telling 0407 297 546

S Wom/Pos Welshpool Nola James 03 5688 1602

S All Koonwarra Jacqueline Walsh 03 5664 2208 0409 944 810

S All Foster Bernadette Johnson 03 5682 2150

S All Inverloch Janice Hillyard 03 5674 2986

S All Tarwin Lower Susan Moore 03 5663 5569 0429 016 695

S All Tarwin Lower Kylie Liang 03 5663 7981 0438 637 683

S Birds/Pos Noojee Linda Berkhout 03 5628 9631

S
Seabirds, other only 

from Phillip Island
Phillip Island Phillip Island Nature Parks 03 5951 2800

S All Phillip Island Kaylene Mendola 0412 258 396

S All Phillip Island Colleen Gilbee 0409 428 162

S All (not large mac) Wonthaggi Jacqueline Hay 03 5672 4880 0419 493 052

S All Cape Patterson Penelope Lyttle 03 56722699 0438 506901

S All Grantville Neroli Heffer 03 5678 8548

S All Warneet Una Merrick 03 5998 7705

S All Nar Nar Goon Nth Berny Paprota 03 5942 7604 0408 295 016

S All Officer Marilyn Brown 03 59432060

S All Nar Nar Goon Shelli Knight 03 5942 9231

S All Bayles Andrena Francey 0425 832 648 03 5997 7594

Warragul/Drouin

Welshpool/Foster Area

Tarwin Lower/Walkerville Area

Noojee/Jindivick Area

Phillip Island/Bass Coast Area

Cardinia Shire (Nar Nar Goon/Lang Lang)

Inverloch/

"Do your little bit of good where you are; it is those little bits 

of good all put together that overwhelm the world."                 

Desmond Tutu

Wildlife Shelters volunteer their time and money to respond to the 

welfare of thousands of wildlife each year, help them by tranporting 

the animal to them or a vet.

Traralgon/Moe Area

Erica/Rawson Area

Churchill/Yinnar/Boolarra Area

Yarram/Woodside Area
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APPENDIX D – COMMISSIONER FOR PRIVACY AND DATA PROTECTION INFO 
SHEET 

Accessible on Commissioner for Privacy and Data Protection Website: 
https://www.cpdp.vic.gov.au/images/content/pdf/CPDP_Information_Sheet_-
_Emergencies_and_Privacy_V1.0.pdf 

 

  

https://www.cpdp.vic.gov.au/images/content/pdf/CPDP_Information_Sheet_-_Emergencies_and_Privacy_V1.0.pdf
https://www.cpdp.vic.gov.au/images/content/pdf/CPDP_Information_Sheet_-_Emergencies_and_Privacy_V1.0.pdf
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APPENDIX E –  MOU with Animal Aid 
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APPENDIX F –  GUIDELINES FOR MANAGING ANIMALS AT EMERGENCY 
RELIEF CENTRES, ASSEMBLY AREAS OR OTHER PLACES OF EMERGENCY 
SHELTER – RETRIEVED FROM AGRICULTURE VICTORIA (FORMERLY DPI) 

Retrieved guidelines from: 
http://agriculture.vic.gov.au/__data/assets/pdf_file/0008/257822/Guidelines_for_man
aging_animals_at_Emergency_Relief_Centres-2012.pdf 

Guidelines for managing animals at Emergency Relief Centres, assembly 
areas or other places of emergency shelter 

The welfare of animals can be a deciding factor for people in making decisions about 
their personal welfare, including evacuating a threatened property or seeking 
emergency shelter. Local Government is responsible for the coordination of the 
provision and operation of emergency relief centres/shelters (Emergency 
Management Manual, Victoria). In doing so, it is highly recommended that plans 
include procedures for animals that may present at these sites (Victorian Emergency 
Animal Welfare Plan, 2011). Victoria’s standards for animal containment and care 
are provided in Codes of Practice. It is anticipated these standards may not be fully 
achievable or appropriate in emergency situations. These guidelines have been 
developed to assist Local Government plan for and effectively manage animals that 
are brought to these sites. The guidelines do not cover the management of animals 
left behind by owners when evacuating due to an emergency event.   

Planning Checklist: 

• Do you have a Municipal Emergency Animal Welfare Plan that is linked to your 
Municipal Emergency Management Plan?  

• Have you identified locations that would be suitable for the emergency shelter of 
evacuated animals, including large animals?  

• Do you know what animal management resources and equipment council 
currently has available that may be utilised in an emergency relief centre or 
shelter?  

• Have you identified providers of animal management services and resources that 
may be required or may assist in an emergency?  

• Have you defined the roles, responsibilities of staff that will be required to process 
and care for animals that will arrive at emergency relief centres and shelters?  

• Do you have staff trained in the processing of animals at emergency relief centres 
and shelters?  

• Have you communicated to the public the process of evacuating with animals in 
your community and the location of appropriate relief centres? 

Pre-emergency planning 

It is highly recommended that Municipal Emergency Management Planning 
Committees (MEMPCs) consider the development of an emergency animal welfare 
plan that is included in the principal Municipal Emergency Management Plan 
(MEMP). An emergency animal welfare plan should outline how animal welfare 
support services will be delivered during an emergency; including those associated 
with the management of evacuated animals. Plans should:  

• Identify potential animal welfare issues that may arise based on animal ownership 
and population data and likely needs in the event of an emergency (eg. 
assessment, treatment, carcass disposal, containment, food and water sources, 
management of evacuated animals); 

http://agriculture.vic.gov.au/__data/assets/pdf_file/0008/257822/Guidelines_for_managing_animals_at_Emergency_Relief_Centres-2012.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0008/257822/Guidelines_for_managing_animals_at_Emergency_Relief_Centres-2012.pdf
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• Include a contact list of government and non-government animal welfare service 
providers/resources that deliver, or may be called upon to assist in the delivery of, 
animal welfare services (these providers or resources may be located in 
neighbouring municipalities); 

• Define the roles and responsibilities of Council Authorised Local Laws Officers 
and support staff during an emergency with respect to animal management during 
emergencies;  

• Identify locations within the community that would be suitable for the emergency 
shelter of evacuated animals; and the services and resources that may be 
needed at such sites (eg. treatment of injured animals); 

• Outline the process for community education regarding evacuating with animals.  

Identifying suitable shelter facilities before a disaster strikes  

An Emergency Relief Centre (ERC) is a building or place established to provide 
basic, essential needs to people affected by an emergency (Emergency Relief 
Handbook, 2011).  

Emergency shelter is shelter for people affected by an emergency, in locations such 
as community halls, relief centres and tents. As part of pre-disaster planning, 
MEMPCs should consider how animals will be managed at potential emergency 
relief centres and emergency shelters.  

Plans should include shelter for both owned and stray pets (mostly dogs and cats) 
as well as livestock, horses and exotic animals. Animals such as birds, rabbits, 
reptiles and wildlife kept under a permit may also be presented and should be 
planned for. Frequently, more than one site will be required to meet the needs of the 
community and the variety of species. For example horses may be able to be 
agisted on private property, saleyards may be suitable for livestock, and small pets 
may be able to be housed at the local animal shelter. Agricultural showgrounds may 
also be a good location for animal housing. Regardless of the quality and availability 
of off-site animal shelters, during an emergency, animals of all varieties are likely to 
present at the ERC and at emergency shelters as well as at the prearranged animal 
shelters. Plans for animals at ERCs and emergency shelters should consider local 
arrangements and providers for the following: 

• Animal admission and identification/record keeping 

• Secure and functional housing / holding facilities and their proximity to relief 
centre sites 

• Feed and water requirements  

• Triage sites or access to veterinary treatment for injuries, illness and humane 
destruction 

• Identifying and contacting owners (lost and found registers) 

• Animals requiring specialist attention (such as horses and wildlife) 

• Staff health and safety  

Processing and distribution of donated goods  

Prior to an emergency, councils need to communicate to residents the whereabouts 
of emergency animal shelters. During an emergency the existence and location of 
animal shelters should be communicated to affected people and essential services 
personnel. 

Options for evacuated animals  



East Gippsland Emergency Animal Welfare Plan Version 1.1 September 2016  

 

 

Accommodating animals in ERCs is a last resort. The first option should always be 
with family or friends outside the affected area that can better provide for animals. If 
this is not feasible pet friendly accommodation or boarding kennels may be available 
and appropriate.  

Wildlife should be transferred to authorised wildlife carers located in a safe area. In 
the event of a major incident or if there is insufficient accommodation available, 
management of animals at emergency relief centres or emergency shelters will need 
to be considered.  

Animals should not be kept at an ERC or emergency shelters for more than three 
days unless the conditions set out in the relevant Victorian Codes of Practice can be 
met (www.agriculture.vic.gov.au/animalwelfare - see legislation).  

Establish animal admission facilities at ERC  

At the onset of an emergency, council may establish animal admission facilities in 
conjunction with the ERC. The MEMPC should incorporate plans in the MEMP for 
staffing and logistical support for any such facility. The roles of personnel staffing an 
animal admission facility will be to: 

• Identify and record details of animals presented 

• Contain animal/s 

• Separate animals as appropriate to ensure their safety and welfare  

• Assess all animals presented, whether or not they are owned 

• Arrange or administer first aid 

• Arrange for transfer of animals which require ongoing care or significant treatment 
to an external veterinarian, in consultation with the owner where possible 

• If an animal is assessed as being fit and healthy, it may be: 

• Retained on site in the care of the owner in facilities arranged by the council, 

• Transferred to accommodation of the owners choice, or  

• If the owner is not present or does not have a preference, to a facility which can 
care for the animal. If possible this will be to a shelter with which the council has 
pre-existing arrangements for the provision of such services.  

The planning of the areas, personnel and logistical support of an admission facility 
should be directed towards supporting these roles.  

The animal admission area should be protected from the weather and away from 
high areas of public activity. The area may be equipped with examination tables, 
cages and kennels, a microchip scanner and should have water access and 
electricity.  

All staff at the ERC that are expected to deal with animals must be trained and 
experienced to properly care, handle and manage the type of animals that are likely 
to be presented with during an emergency. All staff should be educated in the 
prevention of zoonoses and animal attacks.  

MEMPC s may be able to incorporate plans in the MEMP to engage the services of 
private veterinary practitioners to assist in the assessment of animals being 
presented to the ERC. If the emergency is of a significant size, a separate animal 
triage site may be established close to the admission area. Assistance in resourcing 
such a site may be available from the Australian Veterinary Association or animal 
welfare organisations with veterinary resources, alternatively contact the DEDJTR 
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state emergency animal welfare unit (if in place) or State Emergency Animal Welfare 
coordinator for assistance (PH: 136186).  

MEMPCs should consider planning for the transportation of animals from an ERC to 
other facilities such as animal shelters, veterinary facilities, agistment or other 
accommodation organised by the owner of an animal.  

Setting up emergency animal shelter at an ERC  

Animals cannot be loose within an emergency animal shelter. Personnel engaged in 
animal welfare roles at an ERC or an emergency shelter should use cages, crates, 
tethers, fencing and other appropriate methods of restraint to house all animals on 
site. Animals should be protected from the weather. Animal housing should be 
removed from public areas to help reduce the amount of stress that they are 
subjected to. Separate areas should be designated for dogs, cats and other animals. 
Owned animals may be housed apart from stray animals. Ideally each group of 
animals should be contained within a larger area to ensure that if an animal gets 
loose it cannot escape. 

An area will be required for animal food. The animal food staging, distribution and 
preparation area should be in a location where the food is protected from vermin and 
will not get wet. The animal food preparation area will require food utensils.  

Animal supplies and other resources including food dishes, litter boxes, cat litter, 
scoops, cages, toys, leashes, collars, muzzles, flea treatment, brushes, newspaper, 
towels, and blankets must be stored so they will not get wet and are available as 
needed.  

A water storage area will be needed when normal water resources are not operating 
or the tap water is not suitable for drinking. The water storage should be in a central 
location within the facility with easy access for delivery trucks.  

An animal’s crate, box or pen should be cleaned daily. These should not be washed 
in the food preparation area. The animal cage cleaning area needs to be set up near 
a water source and not somewhere that the run off will cause other parts of the 
facility to flood or contaminate ground being used by humans for accommodation. 

Staff health must be protected. Staff and volunteers dealing with animals must have 
or be provided with:  

• Properly fitting personal protective clothing 

• Washing facilities with disinfectant soap  

• Adequate information and training on health, hygiene and safety 

• Arrangements for washing personal protective clothing 

• Tetanus immunisation  

Requirements for short term accommodation of animals in emergencies  

General  

Animals are often stressed during an emergency. Reactions of animals under stress 
are unpredictable. Some animals will attack, whereas others are inclined to hide. 
Although many can adjust themselves quickly to their surroundings, every possible 
effort must be undertaken to avoid unnecessary stress. Predator and prey species 
(for example, cats and birds, dogs and cats) should be kept as separate as possible. 
Because animals in an emergency shelter are likely to be suffering stress, they 
should be inspected regularly (ideally every four hours during daylight) to ensure 
their environment is adequate to maintain their health. It is the responsibility of all 
staff to report any animal that appears sick, injured or whose behaviour has 
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changed, to the Manager as soon as possible. The temporary housing provided to 
animals should protect them from predators. Foxes, snakes and birds of prey are 
very effective hunters and may pose a threat to small animals that are housed 
outdoors, and livestock can be vulnerable to dog attack. Containment for public 
safety reasons (i.e. road safety, dog attack) is also important. Any housing container 
must be constructed to adequately contain the animal. It must not cause the animal 
to damage itself. There must be no sharp projections (such as nails) upon which the 
animal could hurt itself and the container must be easy to clean. Each animal 
contained in the container or pen must have enough space to turn about normally 
while standing, to stand and sit erect, and to lie in a natural position. Allowance also 
needs to be made for water containers in the cage. Animals that are being kept in 
cages that cannot be let out for toileting must be provided with enough room to be 
able to lie in a clean area separate from a litter tray. Animals can be housed together 
if they normally cohabitate, but otherwise should be kept separate. If animals are 
housed together, there must be adequate room for each animal to move 
independent of the other. If animals are being held in a container, then it should be 
placed off the ground. Cargo pallets are suitable for this purpose. The container or 
pen provided for the animal must allow adequate ventilation. All animals in the 
shelter should be provided with food in sufficient quantity and nutritional quality to 
meet the daily requirements for the condition and size of the animals. Food and 
water containers should be of a suitable type for the animal, and should not easily 
spill. Animals should have access to water at all times. Mature males will become 
upset by the presence of females in heat (oestrus). If sexually entire, mature male 
and female animals are being housed, they should be kept as far apart as possible. 
If animals are accustomed to being tethered, it may be convenient to tether them. 
Birds, cats and small pets (ie rabbits, mice etc) must not be tethered and no animal 
should be tethered by the foot. Tethered animals must still be provided with water 
and shelter from climatic extremes. The animal’s collar should be fitted with a swivel 
to which the tether is attached. The other end of the tether should be firmly attached 
via a swivel to a centre fixed anchor point. Details on care of specific groups of 
animals can be accessed at www.agriculture.vic.gov.au/animalwelfare and 
www.agriculture.vic.gov.au/pets  

Dogs  

Dogs should be walked daily. Sanitation and clean up are essential so poo bags and 
garbage bins should be readily available. If dogs that have been declared menacing, 
dangerous or of a restricted breed are presented at relief centres, they must wear a 
muzzle and their specified collar, and be restrained on a secure leash until alternate 
suitable housing can be arranged. Further information on the care of dogs can be 
found in the “Code of Practice for the Private Keeping of Dogs (Victoria)” and “Code 
of Practice for the Management of Dogs and Cats in Shelters and Pounds Revision 
1”. 

Cats  

Cages need to be large enough to allow both a sleeping area, water container and 
litter tray. Cats should be provided with clean litter daily. Litter trays should be 
disinfected between each use. Further information on the care of cats can be found 
in the “Code of Practice for the Private Keeping of Cats (Victoria)” and “Code of 
Practice for the Management of Dogs and Cats in Shelters and Pounds Revision 1”.  

Wildlife  

Wildlife require specialist housing and care. The Department of Environment, Land, 
Water and Planning (DELWP) is the primary Support agency for the welfare of 
wildlife. If wildlife is presented at the ERC, advice should be sought from DELWP on 
an appropriate course of action, regardless of whether it is owned or wild. 

http://www.agriculture.vic.gov.au/animalwelfare
http://www.agriculture.vic.gov.au/pets
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Information on the care of wildlife can be found in the “Code of Practice for the 
Welfare of Wildlife during Rehabilitation” and Jackson, Stephen M, Australian 
mammals: Biology and Captive Management, 2003.  

Birds  

Birds are particularly susceptible to stress. Perches must be provided for birds that 
rest by perching, and the perches must be of sufficient diameter to permit the bird to 
maintain a firm grip. There must be sufficient perch space for all birds in a container 
to perch comfortably at the same time. Bird cages must be covered or kept in a 
darkened room at night to enable them to get appropriate rest. Further information 
on the care of birds can be found in the “Code of Practice for the Housing of Caged 
Birds”.  

Horses  

MEMPCs should identify possible temporary horse agistment properties prior to an 
emergency. These sites may include a local shelter, horse riding facilities, horse 
studs or large fenced properties. Written arrangements with the owners of these 
properties should be made prior to an emergency. Horses can be adequately 
housed for a short time on an oval or in a paddock as long as there is adequate 
fencing, water and food, and the pasture (if any) is fit for horse consumption. 
Councils may wish to have a source of temporary fencing readily available. 
Unfamiliar horses should not be housed adjacent to each other as they may bite or 
kick each other through fencing. Stallions will require specialist fencing and should 
be housed separately from other animals. Further information on the care of horses 
can be found in the “Code of Practice for the Welfare of Horses”.  

Livestock  

In most large emergency situations, DEDJTR will establish its own Incident 
Management Team to coordinate field operations relating to agricultural properties 
affected by a natural disaster. People transporting large livestock to an ERC or an 
emergency shelter should be directed to the nearest large, safe venue for holding 
them. Possible sites might include show grounds, saleyards, empty feedlots, large 
sheds with adequate ventilation, airplane hangers, livestock auction markets and 
fenced pasture. If the area does not usually house livestock, council should prepare 
a suitable area with adequate fencing, shelter, food and water. Further information 
on the care of livestock can be found on the Agriculture Victoria website.  

Small pets  

A variety of small pets such as rabbits, guinea pigs, rats, mice or reptiles are likely to 
arrive at relief centres. These will hopefully arrive in cages suitable for housing and 
confinement. Further information on the care of small pets can be founding in Codes 
of Practice or DEDJTR information sheets.  

Conditions attached to housing of animals at an emergency animal shelter  

It would be reasonable to expect that Councils attached certain conditions to the 
housing of animals at an ERC or an emergency shelter. Examples of such conditions 
may include: 

• All animals are held at the owners risk 

• Owners are required to feed the animals 

• Water will be provided for the animals  

• Housing is only short term. Animals that remain at the shelter after three days 
may be processed as unowned animals. 
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• Animals must be confined or on a leash at all times  

• Animals with special needs will need to be managed by the owner to ensure they 
do not cause harm or discomfort to other animals or people 

• Animals must not be moved from their designated crate/pen without notification to 
the person in charge of the animal shelter.  

Record keeping  

Keeping an accurate record of each animal that is presented is extremely important. 
Good record keeping will facilitate reunions between owners and animals, and it will 
assist with the coordination of resources and donations.  

At least one person should be designated to complete paperwork, photograph and 
put identification on each animal when it comes in.  

There are three classifications of animals that arrive during a disaster; unowned 
animals (including wildlife and stray animals), owned animals and dead animals. 
Specific procedures should be developed and followed to document all arriving 
animals.  

It is important that this data is regularly transferred into a central database, to ensure 
that animal owners have one reliable source of information when trying to locate an 
animal.  

A lost and found register will need to be created or data on unowned animals 
uploaded to a common register if for example a multi municipality register is being 
used. The importance of this system should be communicated to other shelters and 
animal businesses that may receive animals directly from the public.  

The Domestic Animals Act requires such businesses to hand over unowned animals 
unless there is an agreement with Council. Consider what arrangements you may 
put in place with organisations that may not have an existing agreement and how a 
lost/found register is best established if an existing system is not sufficient. 

Processing Incoming animals during a Disaster  

• Take the animal to the animal admission area 

• Secure the animal in a cage or on a leash 

• Record details of the person presenting the animal • Scan the animal for a 
microchip and search for any identifiers such as tags or tattoos 

• Complete identification process: 

• Take pictures of the animal and note photo number on the register of animals 
received  

• Record breed and sex of the animal 

• Identify the animal with a neck tag or other appropriate form of id 

• If owned or the owner is known, record details of ownership, alternatively record 
location where animal found 

• Prepare a card to stay on the cage of the animal with the id number of the animal 
and owner name (if known). Use this card to record notes on the management of 
the animal, such as medical treatment or when the animal was fed or walked. 

• Have the animal assessed by an appropriately skilled person and processed as 
necessary 
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• Record details of the departure of all animals from the ERC, including 
hospitalisation and deaths, on the register of animals received. 

• Transfer information from the animal registration process to a central database as 
soon as practical. 

• If appropriate transfer information on unowned animals to a lost and found 
register as soon as is practical.  

A simplified outline of the process an animal will go through once they are presented 
at a relief centre or a shelter is represented in Appendix C and Appendix D Relief 
Centre operations.  

Costs  

It is imperative that owners are aware and agree to any costs that will be incurred 
either through veterinary treatment or costs of boarding at an arranged location. If 
the owner has not agreed to the cost, the owner has no obligation to pay the bill. 

Further information  

DEDJTR can provide further advice on requirements for evacuated animals for 
control and supporting agencies.  

DEDJTR Animal Health Officer – Municipal Emergency Management Plan  

DEDJTR Customer Service Centre -136 186  

Victorian Bushfire Information Line -1800 240 667 (only in event of a bush fire) 
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APPENDIX G – CODES AND ACTS  

The East Gippsland Municipal Emergency Animal Welfare Plan should be read in 
conjunction with relevant legislation and plans to identify any further strategies, 
arrangements and resources that could assist with animal welfare support following 
an emergency. 

- East Gippsland Municipal Emergency Management Plan 

- State Emergency Response Plan 

- State Emergency Relief and Recovery Plan 

- Prevention of Cruelty to Animals Act 1986 (POCTA) 

- Domestic Animals Act 1994 

- Livestock Management Act 2010 

- Impounding of Livestock Act 1994 

- Wildlife Act 1975 

- Flora and Fauna Guarantee Act 1988 

- Occupational Health and Safety Act 2004 
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APPENDIX H – CODES OF PRACTICE ANIMAL WELFARE 

Animal Code 

Amphibians Agriculture Victoria - Code of Practice for the Welfare of Amphibians 

Birds Agriculture Victoria - Code of Practice for the Housing of Caged 
Birds 

Cats Agriculture Victoria - Code of Practice for the Private Keeping of Cats 

Cattle Agriculture Victoria - Code of Accepted Farming Practice for the 
Welfare of Cattle 

Deer Agriculture Victoria - Code of Accepted Farming Practice for the 
Welfare of Deer 

Dogs http://agriculture.vic.gov.au/pets/dogs/restricted-breed-
dogs/standard-for-restricted-breed-dogs 

 

Agriculture Victoria - Code of Practice for the Private Keeping of 
Dogs 

Dogs and Cats http://agriculture.vic.gov.au/pets/domestic-animal-
businesses/boarding-establishments/code-of-practice-for-the-
operation-of-boarding-establishments 

 

Agriculture Victoria - Code of Practice for Shelters and Pounds 

Emus Agriculture Victoria - Code of Practice for the Husbandry of Emus 

Goats Agriculture Victoria - Code of Accepted Farming Practices for the 
Welfare of Goats 

Horses Agriculture Victoria - Code of Practice for the Welfare of Horses 

Pigs Agriculture Victoria - Pig Welfare Standards and Guidelines 

Rabbits Agriculture Victoria  - Code of Practice for the Intensive Husbandry of 
Rabbits 

Reptiles Agriculture Victoria - Code of Practice for the Private Keeping of 
Reptiles 

Saleyards Agriculture Victoria - Welfare of Animals at Saleyards 

Sheep Agriculture Victoria - Accepted Farming Practices for the Welfare of 
Sheep 

Tethering Agriculture Victoria - Code of Practice for the Tethering of Animals 

Transportation Agriculture Victoria - Livestock Management Legislation and 
Regulations 

Wildlife Agriculture Victoria - Code of Practice for the Welfare of Wildlife 
During Rehabilitation 

 

  

http://agriculture.vic.gov.au/pets/other-pets/amphibians/code-of-practice-for-the-welfare-of-amphibians-in-captivity
http://agriculture.vic.gov.au/pets/other-pets/birds/code-of-practice-for-the-housing-of-caged-birds
http://agriculture.vic.gov.au/pets/other-pets/birds/code-of-practice-for-the-housing-of-caged-birds
http://agriculture.vic.gov.au/pets/cats/legal-requirements-for-cat-owners/code-of-practice-for-the-private-keeping-of-cats
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-cattle
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-cattle
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-deer
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-deer
http://agriculture.vic.gov.au/pets/dogs/restricted-breed-dogs/standard-for-restricted-breed-dogs
http://agriculture.vic.gov.au/pets/dogs/restricted-breed-dogs/standard-for-restricted-breed-dogs
http://agriculture.vic.gov.au/pets/dogs/legal-requirements-for-dog-owners/code-of-practice-for-the-private-keeping-of-dogs
http://agriculture.vic.gov.au/pets/dogs/legal-requirements-for-dog-owners/code-of-practice-for-the-private-keeping-of-dogs
http://agriculture.vic.gov.au/pets/domestic-animal-businesses/boarding-establishments/code-of-practice-for-the-operation-of-boarding-establishments
http://agriculture.vic.gov.au/pets/domestic-animal-businesses/boarding-establishments/code-of-practice-for-the-operation-of-boarding-establishments
http://agriculture.vic.gov.au/pets/domestic-animal-businesses/boarding-establishments/code-of-practice-for-the-operation-of-boarding-establishments
http://agriculture.vic.gov.au/pets/domestic-animal-businesses/boarding-establishments/code-of-practice-for-the-operation-of-boarding-establishments
http://agriculture.vic.gov.au/pets/domestic-animal-businesses/shelters-and-pounds/code-of-practice-for-the-operation-of-shelters-and-pounds
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-husbandry-of-captive-emus-revision-1
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-goats
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-goats
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-welfare-of-horses-revision-1
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/livestock-management-legislation-and-regulations/pig-welfare-standards-and-guidelines
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-intensive-husbandry-of-rabbits
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-intensive-husbandry-of-rabbits
http://agriculture.vic.gov.au/pets/other-pets/reptiles/code-of-practice-for-the-private-keeping-of-reptiles
http://agriculture.vic.gov.au/pets/other-pets/reptiles/code-of-practice-for-the-private-keeping-of-reptiles
http://agriculture.vic.gov.au/agriculture/dairy/dairy-cattle-health-and-welfare/welfare-of-animals-at-saleyard
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-sheep-victoria-revision-number-2
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-accepted-farming-practice-for-the-welfare-of-sheep-victoria-revision-number-2
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-tethering-of-animals-revision-no.-1
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/livestock-management-legislation-and-regulations
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/livestock-management-legislation-and-regulations
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-welfare-of-wildlife-during-rehabilitation
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-welfare/animal-welfare-legislation/victorian-codes-of-practice-for-animal-welfare/code-of-practice-for-the-welfare-of-wildlife-during-rehabilitation


East Gippsland Emergency Animal Welfare Plan Version 1.1 September 2016  

 

 

APPENDIX I – FURTHER INFORMATION 

Animal Welfare 
Service 

Title Location 

Planning for animals 
in the event of an 
emergency 

Prevention 

 

 

 

 

Horses and livestock in 
emergencies  

 

 

 

Horses in bushfires  

 

 

 

Pets in emergencies 

 

 

 

 

 

Caring for animals in extreme heat 

 

 

 

 

Dairy farm emergency 
preparedness checklist 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
prevention 

 
Agriculture Victoria - 
Horses and Livestock in 
Emergencies 

 

Agriculture Victoria - 
Horses Affected by 
Bushfires 

 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
pets-in-emergencies  

 

http://agriculture.vic.gov.a
u/agriculture/animal-
health-and-welfare/animal-
health/animals-in-hot-
conditions/caring-for-
animals-during-extreme-
heat  

 

Dairy Australia's 
Emergency Preparedness 
Checklist 

Management of 
displaced animals 
(including evacuated 
animals) 

Managing animals at relief centres 

 

 

 

 

 

 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
response/relief-centre-
management  

 

Impounding of Livestock 
Act 1994 

 

http://agriculture.vic.gov.au/agriculture/emergencies/prevention
http://agriculture.vic.gov.au/agriculture/emergencies/prevention
http://agriculture.vic.gov.au/agriculture/emergencies/prevention
http://agriculture.vic.gov.au/agriculture/emergencies/prevention
http://agriculture.vic.gov.au/agriculture/emergencies/horses-and-livestock-in-emergencies
http://agriculture.vic.gov.au/agriculture/emergencies/horses-and-livestock-in-emergencies
http://agriculture.vic.gov.au/agriculture/emergencies/horses-and-livestock-in-emergencies
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-affected-by-bushfires
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-affected-by-bushfires
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-affected-by-bushfires
http://agriculture.vic.gov.au/agriculture/emergencies/pets-in-emergencies
http://agriculture.vic.gov.au/agriculture/emergencies/pets-in-emergencies
http://agriculture.vic.gov.au/agriculture/emergencies/pets-in-emergencies
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://agriculture.vic.gov.au/agriculture/animal-health-and-welfare/animal-health/animals-in-hot-conditions/caring-for-animals-during-extreme-heat
http://www.dairyaustralia.com.au/Home/Standard-Items/~/media/Documents/Environment%20and%20Resources/TO%20ARCHIVE/Extreme-weather/Dairy%20farm%20emergency%20provention%20checklist.pdf
http://www.dairyaustralia.com.au/Home/Standard-Items/~/media/Documents/Environment%20and%20Resources/TO%20ARCHIVE/Extreme-weather/Dairy%20farm%20emergency%20provention%20checklist.pdf
http://www.dairyaustralia.com.au/Home/Standard-Items/~/media/Documents/Environment%20and%20Resources/TO%20ARCHIVE/Extreme-weather/Dairy%20farm%20emergency%20provention%20checklist.pdf
http://agriculture.vic.gov.au/agriculture/emergencies/response/relief-centre-management
http://agriculture.vic.gov.au/agriculture/emergencies/response/relief-centre-management
http://agriculture.vic.gov.au/agriculture/emergencies/response/relief-centre-management
http://agriculture.vic.gov.au/agriculture/emergencies/response/relief-centre-management
http://www.legislation.vic.gov.au/domino/web_notes/LDMS/LTObject_Store/LTObjSt2.nsf/b1612aeaf0625227ca257619000d0882/cfc10ea943a4f77eca25776100248b0c/$FILE/94-89a031.pdf
http://www.legislation.vic.gov.au/domino/web_notes/LDMS/LTObject_Store/LTObjSt2.nsf/b1612aeaf0625227ca257619000d0882/cfc10ea943a4f77eca25776100248b0c/$FILE/94-89a031.pdf
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Impounding of Livestock Act 1994 

Identification of 
affected animals  

National Livestock Identification 
System (NLIS) 

Agriculture Victoria - 
National Livestock 
Identification System 

Animal assessment 
and treatment 

Assessing sheep after a bushfire 

 

 

 

 

 

 

Assessing cattle after a bushfire 

 

 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
recovery/livestock-after-
an-emergency/assessing-
sheep-after-a-bushfire  

 

Agriculture Victoria - 
Assessing Cattle After a 
Bushfire 

Humane destruction 
and salvage slaughter 

Assessing sheep after a bushfire 
(link above) 

 

Assessing cattle after a bushfire 
(link above) 

 

Code of accepted farming practice 
for the welfare of cattle (link below 
in codes) 

 

Code of accepted practice for the 
welfare of sheep (link below in 
codes) 

 

Code of practice for the welfare of 
horses (link below in codes) 

 

Code of practice  for the welfare of 
wildlife during rehabilitation (link 
below in codes) 

 

Carcass Disposal Disposing of a carcass in response 
to bushfire, flood or draught.  

Agriculture Victoria - 
Disposing of Carcasses 
After Bushfire, Flood or 
Drought 

Emergency feeding Weed warning: drought fire and 
flood 

 

http://agriculture.vic.gov.a
u/agriculture/pests-
diseases-and-

http://agriculture.vic.gov.au/agriculture/livestock/national-livestock-identification-system
http://agriculture.vic.gov.au/agriculture/livestock/national-livestock-identification-system
http://agriculture.vic.gov.au/agriculture/livestock/national-livestock-identification-system
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-sheep-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-cattle-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-cattle-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/assessing-cattle-after-a-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/disposing-of-carcasses-after-bushfire-flood-or-drought
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/disposing-of-carcasses-after-bushfire-flood-or-drought
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/disposing-of-carcasses-after-bushfire-flood-or-drought
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/disposing-of-carcasses-after-bushfire-flood-or-drought
http://agriculture.vic.gov.au/agriculture/pests-diseases-and-weeds/weeds/weed-warning-drought-fire-flood
http://agriculture.vic.gov.au/agriculture/pests-diseases-and-weeds/weeds/weed-warning-drought-fire-flood
http://agriculture.vic.gov.au/agriculture/pests-diseases-and-weeds/weeds/weed-warning-drought-fire-flood
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Drought feeding and management 
of sheep 

 

 

 

 

 

 

 

 

 

Drought feeding and management 
of beef cattle 

 

 

 

 

 

 

 

 

 

 

 

Drought feeding and management 
of horses 

 

 

 

 

 

weeds/weeds/weed-
warning-drought-fire-flood  

 

http://agriculture.vic.gov.a
u/__data/assets/pdf_file/0
019/312733/Drought-
feeding-and-management-
of-sheep-2015.pdf  

 

 

http://agriculture.vic.gov.a
u/__data/assets/pdf_file/0
003/312735/Drought-
feeding-and-management-
of-beef-cattle-2015.pdf  

 

 

http://agriculture.vic.gov.a
u/agriculture/livestock/hors
es/emergencies/horses-
and-drought  

 

 

 

 

 

 

 

 

Agriculture Victoria - 
Drought Feedsing and 
Management of Beef 
Cattle 

http://agriculture.vic.gov.au/agriculture/pests-diseases-and-weeds/weeds/weed-warning-drought-fire-flood
http://agriculture.vic.gov.au/agriculture/pests-diseases-and-weeds/weeds/weed-warning-drought-fire-flood
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0019/312733/Drought-feeding-and-management-of-sheep-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/__data/assets/pdf_file/0003/312735/Drought-feeding-and-management-of-beef-cattle-2015.pdf
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-and-drought
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-and-drought
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-and-drought
http://agriculture.vic.gov.au/agriculture/livestock/horses/emergencies/horses-and-drought
http://agriculture.vic.gov.au/agriculture/livestock/sheep/feeding-and-nutrition/water-damaged-fodder
http://agriculture.vic.gov.au/agriculture/livestock/sheep/feeding-and-nutrition/water-damaged-fodder
http://agriculture.vic.gov.au/agriculture/livestock/sheep/feeding-and-nutrition/water-damaged-fodder
http://agriculture.vic.gov.au/agriculture/livestock/sheep/feeding-and-nutrition/water-damaged-fodder
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Feeding livestock damaged fodder 

 

 

Emergency water Managing farm water supplies Agriculture Victoria - 
Managing Water Supplies 
in a Drought 

Emergency 
containment 

Emergency stock containment 
areas 

 

 

 

 

 

 

 

 

Agistment of livestock that have 
been affected by bushfires 

 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
recovery/livestock-after-
an-emergency/stock-
containment-areas  

 

Agriculture Victoria - 
Agistment of Livestock 
Affected by Bushfires 

Recovery Pets in emergencies (link above) 

 

Horses and livestock in 
emergencies (link above) 

 

Fences, control lines and essential 
water after a bushfire  

 

 

 

 

 

 

Farm recovery after a bushfire  

 

 

 

 

 

 

 

 

http://delwp.vic.gov.au/fire-
and-emergencies/fences,-
control-lines-and-
essential-water-after-
bushfire  

 

http://agriculture.vic.gov.a
u/agriculture/emergencies/
recovery/farm-and-land-
recovery-after-bushfire  

Wildlife welfare  Wildlife emergencies Department of Land Water 
and Planning - Wildlife 
Emergencies 

http://agriculture.vic.gov.au/agriculture/farm-management/soil-and-water/water/farm-water-solutions/technical-resources/managing-farm-water-supplies-in-drought
http://agriculture.vic.gov.au/agriculture/farm-management/soil-and-water/water/farm-water-solutions/technical-resources/managing-farm-water-supplies-in-drought
http://agriculture.vic.gov.au/agriculture/farm-management/soil-and-water/water/farm-water-solutions/technical-resources/managing-farm-water-supplies-in-drought
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/livestock-after-an-emergency/stock-containment-areas
http://agriculture.vic.gov.au/agriculture/livestock/agistment-of-livestock-affected-by-bushfires
http://agriculture.vic.gov.au/agriculture/livestock/agistment-of-livestock-affected-by-bushfires
http://agriculture.vic.gov.au/agriculture/livestock/agistment-of-livestock-affected-by-bushfires
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://delwp.vic.gov.au/fire-and-emergencies/fences,-control-lines-and-essential-water-after-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/farm-and-land-recovery-after-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/farm-and-land-recovery-after-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/farm-and-land-recovery-after-bushfire
http://agriculture.vic.gov.au/agriculture/emergencies/recovery/farm-and-land-recovery-after-bushfire
http://delwp.vic.gov.au/environment-and-wildlife/wildlife/wildlife-emergencies
http://delwp.vic.gov.au/environment-and-wildlife/wildlife/wildlife-emergencies
http://delwp.vic.gov.au/environment-and-wildlife/wildlife/wildlife-emergencies
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APPENDIX J – Animal Registry Log 

Animal Registry Log 

Date/Ti
me 

Receive
d 

Staff 
member 

Contact 
details of 
person 

presentin
g animal 

Animal 
owned/unown

ed (O/UO) 

If UO location 
found 

Dead/
Alive 
(D/A) 

Type of 
Animal 

Sex 
(M/F) 

Identifyin
g marks 

(Microchi
p details) 

Photo 
# 

ID # 

Date/Ti
me 

Release
d 

Release details 

(Who/Where) 

Entere
d 

databa
se 

(Y/N) 
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APPENDIX K  LIVESTOCK AGENTS CONTACT LIST 

Bill Wyndham & Co Bairnsdale 

Phone: 03 5153 0533 

Fax: 03 5153 0544 

Address: 169 Main Street, Bairnsdale VIC 3875 

Email: billwyndham@netspace.net.au 

 

Agents Contact Phone Mobile Fax 

Bill Whyndham & Co Michael Capes 5153 0533 0418514258 5153 0544 

Bill Whyndham & Co Colin Jones 5153 0533 0400830531 5153 0544 

Bill Whyndham & Co Orbost Scott Mundy or Ginger Johnstone 5154 3077 0408543077  

Elders Bairnsdale 

Phone: 03 5152 3037 

Fax: 03 5152 4305 

Address: 692 Princes Highway, Bairnsdale VIC 3875 or PO BOX 10 

Email: Deborah.hammond@elders.com.au  

Agents Contact Phone Mobile Fax 

Elders Pty Morgan Davies 5152 3037 0438081529 5152 4305 

Elders Pty Aaron Mc Cole 5152 3037 0429583537 5152 4305 

Elders Pty Omeo David Hill 5159 1229 0417538220  

Elders Pty Ensay Geoff Adams 5160 1229 0427573320  

Drover Terry McMahon  0447312885  

mailto:billwyndham@netspace.net.au
mailto:Deborah.hammond@elders.com.au
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APPENDIX L  LIVESTOCK AGENTS CONTACT LIST 

Landmark East Gippsland Livestock Pty Ltd 
Phone: 03 5153 1144 
Fax: 03 5153 1149  
Address: 77 Macleod St, Bairnsdale VIC 3875 
Email: brad@eglivestock.com.au  

Landmark Brad Obst 5152 3001 0417398026 51521350 

Landmark Jake Fullgrabe 5152 3001 0400871351 5152 1350 

Sharp Fullgrabe 
Phone: 03 5152 6411 
Fax: 03 5152 6521 
Address: 6C Service Street, Bairnsdale VIC 3875 
Email: sharpfullgrabe@internode.on.net  

Agents Contact Phone Mobile Fax 

Sharp Fullgrabe Graeme Fullgrabe 5152 6411 0408516432 5152 6521 

Sharp Fullgrabe Bill Lynn 5152 6411 0409595665 5152 6521 

Sharp Fullgrabe Derek Faithfull 5152 6411 0427591383 5152 6521 

Sharp Fullgrabe Kevin Carrolan 5152 6411 0417390238 5152 6521 

Sharp Fullgrabe Ian Kyle 5152 6411 0407846016 5152 6521 

Sharp Fullgrabe Mick O’Callaghan 5152 6411 0447258515 5152 6521 

Sharp Fullgrabe Tom Howden 5152 6411 0427619965 5152 6521 

Sharp Fullgrabe David Walker 5152 6411 0409526411 5152 6521 

mailto:brad@eglivestock.com.au
mailto:sharpfullgrabe@internode.on.net
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APPENDIX M  LIVESTOCK TRANSPORTERS CONTACT LIST 

Organisation Contact Phone Fax Mobile Email 

Eddy Vanes Adam Vanes   0428377168  

RI & IE Payne Pty Ltd Greg Payne 03 5998 2278  0418106330  

O’Connor Livestock Anthony O’Connor 03 5940 2728 03 5940 2729 0407835290 cartage@oconnorlivestock.
com.au 

Storr Transport  03 5686 2265 03 5686 2235 0408366091 storr.transport@bigpond.co
m 

Jorgenson Transport Ken Jorgenson 03 5147 3361 03 5147 1901 0429473361 kkjorgensen@bigpond.com.
au 

Talbot Transport Norm Talbot 02 6458 8085 02 6458 8055 0418516076 talbotransport@bigpond.co
m 

O’Sullivans Transport Sam O’Sullivan 03 5432 6036 03 5432 6478 0418509260  

Heath Glenn Transport Heath Glenn 03 5149 7741 03 5149 7742 0429432889 glenntrans@aussiebb.com.
au 

Smith’s Transport Luke Smith 03 5192 4199  0428301079  

T & T Hams  03 5683 2356 03 5683 2516 0429832356 tthams@bigpond.com 

Morgan Transport Frank Morgan 03 5144 6027 03 5144 6027 0428441327 fmorgantransport@bigpond.
com 

Bramstedt Transport Trevor Bramstedt 03 5623 2517 03 5622 0450 0418515355 brammy-tt@hotmail.com 

G W Parker Gary Parker 03 5157 7662 03 5156 8987 0428118861  

T McDonald Terry Mc Donald 03 5154 1887 03 5154 1887 0400831741  

Mc Mahon Transport Peter Mc Mahon 03 5157 1579  0412862379  
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GR Gilmore Pud Gilmore   0407343874  

White’s Transport Darren White 03 5152 1693 03 5152 1693 0429941894 moocowracing@bigpond.co
m 

Kennedy’s  Shane Kennedy 03 5152 3037  0427593715  

Jingle’s Transport Graeme Neal 03 5156 2231 03 5156 2231 0407846193  

R Daly Robert Daly 03 5155 9253 03 5155 9253 0408516640 smdalley@bigpond.com 
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APPENDIX N  LIVESTOCK BUYERS CONTACT LIST 

 

Organisation Contact Fax Mobile Email 

Collinson Meats Peter Lee 9813 1019 0418362292  

Malimate Peter Lee 9813 1019 0418362272  

Ralphs Meats Wayne Reid 5664 2307 0418103247 kcr18@live.com 

Wagstaff Wayne Reid 5664 2307 0418103247 livestock@wagstaff.com.au 
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APPENDIX O  OTHER INDUSTRY/SALEYARD ASSOCIATED CONTACT LIST 

 

Organisation Contact  Organisation Contact 

East Gippsland Shire Council  03 5153 9500 Main Street Veterinary Clinic 03 5152 6666 

East Gippsland Livestock Exchange 
Contact 

0417 707 540 Lakes Entrance Animal Hospital 03 5155 2077 

DEDJTR Bairnsdale Office 03 5152 0400 Bairnsdale Animal Hospital 03 5152 4152 

Senior Veterinary Officer DEDJTR 
Bairnsdale 

03 5152 0620 Metung Veterinary Clinic 03 5156 2240 

District Veterinary Officer DEDJTR 
Bairnsdale 

03 5152 0648 Snowy River Veterinary Clinic 03 5154 2387 

Animal Health Officer 

DEDJTR Bairnsdale 

03 5152 0625 Lakes Veterinary Clinic 0458 332 555 

Emergency Exotic Disease Hotline 1800 675 888 Bega Veterinary Clinic 02 6492 1837 

NLIS Database hotline 1800 654 743 Bombala Veterinary Surgery 02 6458 3981 

Bairnsdale Police 03 5150 2600    

Maffra Knackery (David Backman) 03 5145 4324   

Eastern Abattoir, Orbost 03 5154 2222   

 


