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Since the establishment of the Rebuild 
Support Service (RSS) the detail of 
nearly 160 referrals for support to 
rebuild have been worked through, and 
we have met with over 150 impacted 
residents. This includes many individual 
onsite property assessments. 
There are close to 100 planning 
applications that have been lodged with 
Council for bushfire impacted properties 
with 81 of those now approved and an 
additional 21 referrals to the service 
not requiring a planning permit.
With COVID-19 restrictions easing, the 
Rebuild Support Service team is looking 
forward to working in community 
supporting residents and planning 
some face-to-face information sessions. 

Our team
Morgana Te Pauae leads our Built 
Environment Recovery team, overseeing 
the Rebuild Support Service (RSS) and 
Built Environment Recovery.
The RSS was established by Council and 
Bushfire Recovery Victoria to support 
bushfire impacted landholders with 
a planning and rebuilding advisory 
service. It provides free information, 
guidance and support to landowners 
throughout the rebuilding process, 
including support in obtaining planning 
permit approvals.
With Caroline Larcher as Coordinator, 
Jane Bailey-Ryan as Administration 
Officer, and Tim Blackie as Planner 
and supported by external planning 
consultants, the RSS is primarily there 

to help prepare planning permit 
applications and assist with other 
rebuild-related queries including support 
and information relating to the building 
application process.

Planning pack information
We have been working closely with 
Bushfire Recovery Victoria (BRV) on 
many recovery initiatives. 
BRV have put together a Planning Pack 
full of helpful information to support you 
throughout the entire rebuilding process, 
and is a great tool for reference, even if 
you have sought the support of the RSS.
You can view or download a copy of 
the Planning Pack from BRVs website.

Last month progress update
Date range – totals as of week ending 11 December 2020
East Gippsland Shire Council Rebuild Support Service

Referred to Rebuilding Support Service 163

Applications in Preparation 68

No Permit Required 21

Other Status

Advice Only – No Further Action 11

74

Private Consultant 6

Not Rebuilding 10

Planning Permit Application Approved 31

Planning Permit Application Lodged 16

Assessment and determination of Planning Permits

Planning Applications Lodged 103

Under Assessment 14

Planning Permits Approved 87

Contact 
Bushfire Recovery Contact 
Centre

Email
BushfireRecoveryContactCentre@
egipps.vic.gov.au.

Contact Council
5153 9500
and select 1

file:https://www.vic.gov.au/sites/default/files/2020-10/BRV%2520Planning%2520%2520Pack_%25202020.pdf%20
mailto:BushfireRecoveryContactCentre%40egipps.vic.gov.au.?subject=
mailto:BushfireRecoveryContactCentre%40egipps.vic.gov.au.?subject=
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Background to the RSS
We are committed to assisting our 
communities in their recovery, every 
step of the way.
The planning permit application process 
for a bushfire affected property can be 
different to a standard application, and 
sometimes complex. 
The objective of the RSS is to provide 
specialised advice to help streamline 
both any planning permit application 
requirements and your overall rebuild, 
supporting the process from thinking 
about rebuilding, to submitting your 
planning permit application.
The RSS has already helped many 
people begin their rebuild process. If 
you think the service may be helpful for 
your rebuild, can register for the service 
by completing this form or contacting 
Council’s Recovery Centre.

Complex Sites (Victorian State 
Government Taskforce)
The majority of households will have a 
traditional and typical rebuild in front 
of them. However, a small number 
of principal places of residence are 
rated at the highest Bushfire Attack 
Level rating (BAL 40 or BAL FZ), or are 
located in an extreme bushfire risk area.
These ‘complex site’ property owners 
will face more challenges building a 
home that is safe and resilient to live in.
As part of the RSS, Bushfire Recovery 
Victoria is also working across 
government and with councils to deliver 
specialised, tailored support and extra 
options to owners of complex sites. 
This includes:
The newly formed independent Complex 
Site Taskforce, bringing together 
external experts to find solutions for 
home locations on individual sites.
We want people to rebuild successfully 

and safely and the Complex Site 
Taskforce will recommend ways to 
resolve difficult building issues. The 
Complex Site Taskforce will assist with 
concept planning and building design, 
supporting property owners rebuild 
in a lower risk location and onsite if 
practical.
For those property owners where an 
alternative house site is not possible, 
a voluntary Resettlement Program 
is available to owners of high-risk, 
complex sites providing the option to 
sell their property at the 2019 site value 
(approved by the Government Land 
Monitor) to the Victorian Government.
This option is offered as a last resort 
and will be administered in line 
with previous Victorian Government 
resettlement schemes.
The Bushfire Recovery Case Support 
Program will also work closely with 
owners of complex sites on further 
options for support.

Completing your own Planning 
Permit Application
While the RSS is here to support you 
if you choose, you can complete a 
planning permit application on your 
own. 
You can seek professional advice or 
prepare the application yourself using 
our application checklists as a guide, 
or take a look at our Planning Guides 
and Links web page
To ensure that your application can be 
processed quickly you need to include 
all the relevant information.
What do I need to include?
A planning permit application must 
include:

• A completed Planning Permit 
Application Form (don’t forget to 
sign and date it)

• A Certificate of Title less than 30 
days old, including all details for 
the subject land. You can get this 
from Landata or phone the Titles 
Office on (03)  9194 0605.

• An electronic copy or three printed 
copies of the site and floor plans 
and all elevations (all development 
and some use applications).  All 
plans must be drawn to scale 
with dimensions to a professional 
standard.  If not, you may be asked 
to provide new plans that meet the 
standard.

• Any other information required.  
 
Rainwater and Septic Tank 
Replacement Program
The Rainwater and Septic Tank 
Replacement Program supports 
households that have lost or significantly 
damaged rainwater and/or septic tanks 
on their primary place of residence as 
a result of the Eastern Victorian Fires 
occurred from 21 November 2019.

The program will be open from mid-
August 2020 and close on 31 May 
2023. Support under the program will 
be available for any work completed 
since the commencement of the bushfires 
on 21 November 2019. It will remain 
open to May 2023 to allow time for 
people to rebuild.

Melbourne Water is administering the 
program on behalf of the Victorian 
Government, as represented by the 
Department of Environment, Land, 
Water and Planning and Bushfire 
Recovery Victoria.

For more information visit Melbourne 
Water.

https://www.eastgippsland.vic.gov.au/About_Us/Your_Council/Find_a_Form/Planning/Bushfire_Rebuild_Support_Service_Referral 
https://www.eastgippsland.vic.gov.au/Planning_and_Building/Planning_Permits/Planning_Guides_and_Links
https://www.eastgippsland.vic.gov.au/Planning_and_Building/Planning_Permits/Planning_Guides_and_Links
https://www.landata.vic.gov.au/
https://www.melbournewater.com.au/water-data-and-education/get-involved/apply-funding/rainwater-septic-tank-and-geotechnical
https://www.melbournewater.com.au/water-data-and-education/get-involved/apply-funding/rainwater-septic-tank-and-geotechnical
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Obtain a copy of your certificate of title and 
other land documents at 
www.landata.vic.gov.au
 
Find information about wastewater and septic 
tanks - www.epa.vic.gov.au 

Useful links

BRV
https://www.vic.gov.au/your-property 
https://www.vic.gov.au/rebuilding-support 

CFA
https://www.cfa.vic.gov.au/plan-prepare/ 
https://mapshare.vic.gov.au/vicplan/ 

DELWP
https://www.planning.vic.gov.au/policy-and-strategy/bushfire 

VBA
https://www.vba.vic.gov.au/consumers/bushfire/rebuilding 

https://www.landata.vic.gov.au/
https://www.epa.vic.gov.au/
https://www.vic.gov.au/rebuilding-support
https://www.vic.gov.au/rebuilding-support
https://www.cfa.vic.gov.au/plan-prepare/
https://mapshare.vic.gov.au/vicplan/
https://www.planning.vic.gov.au/policy-and-strategy/bushfire
https://www.vba.vic.gov.au/consumers/bushfire/rebuilding
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