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The East Gippsland Shire Council will use the information provided by you in this form to update your contact details for the purposes identif ied on this form.  If incorrect 
information or details are provided Council will be unable to contact you in relation to the services indicated above.  The East Gippsland Shire Council will only disclose 

your personal contact information to a third-party where required to do so by law, such as to a State or Commonwealth Government Department or Agency. Information 
shared in this situation will be in accordance with the requirements of the Privacy and Data Protection Act 2014. The East Gippsland Shire Council Information Privacy 
Policy that details the management of personal information is available on the Council’s website. You may seek access to your personal information held by Council by 
making a written application to the Information Privacy Officer at feedback@egipps.vic.gov.au      DEC  22           
                               

      

Changes to Postal Address or Contact Details 
 

A separate form needs to be completed for each person changing their details. 
 

Name: Date of birth: _____/_____/________ 

NEW DETAILS: 

Residential address: 

 Postcode     

Postal address: (if different to above)  

 Postcode     

Phone number: Mobile: Home: Work: 

Email address: Fax: 
   

PREVIOUS DETAILS: 

Residential address: 

 Postcode     

Postal address: (if different to above) 

 Postcode     

Phone number: Mobile: Home: Work: 

Email address: Fax: 
 

 Are these changes for all dealings with Council?                
 

     Yes, or please tick the departments to notify below – 
 

  Rates      Planning       Building      Animals       Health      Marinas      Debtors 
 

  Raymond Island Ferry    Library        Aquatic Centre                 Other:___________________ 
 

Council reference number/s e.g., animal, health, rates etc: ___________________ 
 

 

Signature:  

Name:                     Date: _____/_____/_____ 
 
 

Did you know you can now get your valuation and rates notices by email? 

Visit   https://erates.eastgippsland.vic.gov.au  and follow the prompts. 
 

Office Use Only: 

Proof of identity sighted     Yes      No 

Officer’s Name  Date: 

NAR Officer’s Name  Date Updated:  

mailto:feedback@egipps.vic.gov.au
https://erates.eastgippsland.vic.gov.au/
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How to submit this form: 

 
In order to protect your privacy and to comply with Privacy requirements, Council 
provide the following options and proof of identity requirements.  

 
Options: Documents or proof of ID requirements: 

 

In Person Photo ID required by applicant when presenting in person 

 

On-Line • Certified copy of photo ID to be uploaded OR 

• Identification documents to the value of 100 Point 

Australian Federal Police Check (see list below) 
 

Mail  • Certified copy of photo ID to be included OR 

• Identification documents to the value of 100 Point 

Australian Federal Police Check (see list below) 
 

Phone A series of identification questions will be asked by Council 
Officer to confirm identity before changes can be made.   

 

 

Important Information 
 

• A separate form needs to be completed for each person changing their details.  

• This form cannot be used for changes to property ownership, a Notice of Acquisition is required. 

• This form cannot be used for changes to ratepayer i.e. new property owner. A Payment of Rates 

and Charges form is required. 

• A copy of the Power of Attorney document is required if you have authority to act on the behalf of 

others.  
 
 

Mail 
Post the signed, completed form together with copies of any documentation to: 
PO Box 1618  
BAIRNSDALE VIC 3875. 

Electronic 
Fax to 03 5153 9576 
 

Email to feedback@egipps.vic.gov.au  

In Person Bring the completed form and supporting documents to any of the following locations: 

Service Centre Opening Hours: 
9.00am to 5:00pm. 
Monday to Friday. 
 
Mallacoota Service Centre Opening Hours: 
Monday and Tuesday 10.00am to 2.00pm 
Wednesday, Thursday, Friday 2.00pm to 5.00pm 

Bairnsdale Corporate Centre: 273 Main Street. 
Lakes Entrance Service Centre: 18 Mechanics Street. 
Omeo Service Centre: 179 Day Avenue. 
Orbost Service Centre: 1 Ruskin Street. 
Paynesville Service Centre: 55 The Esplanade. 
Mallacoota Service Centre: 70 Maurice Avenue  
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