
With Roadside Assistance

NO COST CERTIFIED COVERAGE

Check with your dealership to learn more about 
the coverage and warranty term of the Deluxe 
limited warranty which comes, at no cost to you, 
with your CERTIFIED vehicle.

Be sure to also check with your dealership to 
learn how you can purchase a National Auto 
Care Service Agreement to upgrade your limited 
warranty or secure coverage beyond the term of 
the limited warranty.

CERTIFIED LIMITED WARRANTY
DELUXE PROGRAM

For questions, contact the 
administrator at:
800-548-1875

PLEASE NOTE: ADMINISTRATOR MAY REPLACE 
COVERED PARTS WITH ORIGINAL EQUIPMENT 
MANUFACTURER PARTS, NON ORIGINAL EQUIPMENT 
MANUFACTURER PARTS, REMANUFACTURED PARTS, 
OR USED PARTS. 
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Multi-point Inspection
Vehicles must pass a thorough inspection and any 
necessary repairs are completed before they can carry the 
CERTIFIED name. 

Limited Warranty Protection
CERTIFIED vehicles come with a Deluxe limited warranty 
administered by National Auto Care, one of the country’s 
leading warranty and service contract companies. 

Roadside Assistance
We hope you never need to use the 24/7 roadside 
assistance included with your CERTIFIED vehicle, but it 
will be there for you if you need it! Whether you get a flat 
tire, your battery goes dead, or you run out of gas, we’ll be 
there to help you out.

®

BENEFITS OF BUYINGCERTIFIED Limited Warranty  
Deluxe Coverage

The following parts are covered if the defect or malfunction 
in the part is caused by a mechanical breakdown or failure:*

ENGINE: (Gas/Diesel) All internally lubricated parts within the engine plus 
the engine mounts, flex plate, flywheel and ring gear, harmonic balancer, 
intake and exhaust manifolds, oil dipstick and tube, oil pump, and oil 
pump drive sprocket. The cylinder head, engine block, oil pan and valve 
covers are only covered if damaged by an internally lubricated part.

TURBOCHARGER/SUPERCHARGER: All internally lubricated parts. 
Housing is only covered if damaged by an internally lubricated part. 

AUTOMATIC TRANSMISSION:  All internally lubricated parts, torque 
converter, transmission mounts, vacuum modulator, all gears, governor, 
oil pumps, clutch plates, shafts, internal valves, rings, servo units, friction 
and steel drums, bearings and bushings, and bands. Transmission case is 
covered if damage is due to the failure of an internally lubricated part.

MANUAL TRANSMISSION: All internally lubricated parts, all gears, 
all bearings, main drive gear, internal shifting components, synchronizing 
drum, shafts and spacers, main shaft, and bushings.  Transmission case 
is covered if damage is due to the failure of an internally lubricated part.

DRIVE AXLE ASSEMBLY: (Front & Rear) All internally lubricated parts 
within the drive axle housing plus the center carrier bearings, constant 
velocity joints, double offset joints, drive shaft/yokes, locking hub 
mechanisms, propeller shafts, and universal joints.  The drive axle housing 
is only covered if damaged by an internally lubricated part.

TRANSFER UNIT: All internally lubricated parts within the transfer case. 
Transfer case is only covered if damaged by an internally lubricated part. 

BRAKES: Master cylinder, brake booster, wheel cylinders, hydraulic lines 
and fittings, calipers, rear actuators, ABS sensors and ABS pump.

STEERING: Power steering pump, rack and pinion, and all internally 
lubricated parts within the rack and pinion assembly. The steering box is 
only covered if damaged by an internally lubricated part. 

ELECTRICAL: Starter motor, starter solenoid, starter drive, alternator, 
voltage regulator, ignition module, cam sensor, engine control computer 
(ECM), wiper motor, washer motor, analog gauges, electrical manual 
switches, electronic instrument cluster, electronic ignition management 
controls, electronic fuel management controls, power window motor, 
power door lock actuators, power sunroof motor, convertible top motor, 
cruise control servo, cruise control module, power seat motor, power 
antenna motor, and power mirror motor. 
AIR CONDITIONING & HEATING: (Factory Authorized Only) 
Accumulator, compressor, compressor clutch, compressor pulley, 
condenser, evaporator, expansion valve, high/low cut off switches, orifice 
tube, and receiver/dryer.

FRONT & REAR SUSPENSION: Ball joints, struts, spindles, upper 
and lower control arms, and wheel bearings. 

FUEL SYSTEM: Fuel injection pump, fuel Injectors, metal fuel lines, and 
primary fuel pump.

COOLING SYSTEM: Blower motor, cooling fan clutch, cooling fan 
blade, cooling fan motor, heater core, radiator, and water pump. 

SEALS & GASKETS: Seals and gaskets on all components listed above 
are covered.

*This brochure is a brief summary and does not include all coverage 
details. For complete details and description of coverage, including terms, 
conditions, limitations, and exclusions, please refer to the Limited Warranty. 
Programs and coverages may vary by state. 


