AT&T Secure Family™
What is it?

Secure Family is an app by AT&T designed to
provide connected families with a sense of security
and safety as they introduce new technology and
teach their child how to safely use their phone.
Secure Family supports up to 10 lines on the AT&T
wireless network and is available to customers of
AT&T, Cricket, Verizon, T-Mobile, and Sprint.

The benefits to parents

Highlighted features

The Secure Family app from AT&T benefits
parents by allowing them to create a
controlled environment where their children
can learn to benefit from having a phone,
while still providing oversight of their usage
and habits. By utilizing location tracking, real
time alerts, and screen time management
tools, parents are assured that their child is
safely accessing appropriate content on their
phones and maintaining a healthy balance of
tech and screen-free time.

1. Location tracking
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Where can I learn more?
att.com/securefamily

Using an interactive map, parents can track their
child’s location using GPS and receive notifications
when their child arrives or departs a specified
location, such as home, school, or other activities.
Secure Family also provides up to a seven day
location history.

2. Alerts and status updates
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Secure Family shows parents the battery status on
their child’s phone, providing them the opportunity to
monitor the responsibility of the child. The app also
provides location updates at scheduled times, and
alerts parents if the child tries to tamper with their
phone pairing with the parent or attempts to remove
the Secure Family child Companion app.

3. Managing screen time
Parents can filter and block age inappropriate apps
and content as well as pause their child’s Internet
access (both WiFi and mobile data) on demand or on
a schedule to designate times for screen-free
activities: homework, family time, or bedtime.

For more information:
fosi.org/parenting

