
In a year characterized by extreme disruption and 
lingering uncertainty, M was successful in realizing key 
objectives that drive growth and value creation. Our 
community displayed great resilience as we produced 
outstanding financial results and continued to advance 
innovative digital platforms that are core elements of 
our strategic plan. 

Platforms such as Swift and Aperture impact key areas 
of M’s value cycle by advancing our digital capabilities 
in client engagement and service. Our first cohort of 
users are working more efficiently and providing higher 
levels of service. Given these benefits, it’s essential that 
all Member Firms rapidly adopt these platforms and 
capitalize on their value. 

These new tools represent our progress in building a 
digital ecosystem that will accelerate revenue growth 
and profitability by transforming the Member Firm and 
client experience. They also sharpen our competitive 
edge and enhance our core value proposition — M’s 
proprietary product portfolio. 

Proprietary products will continue to be an essential 
element of our portfolio, and partnerships with our 
Partner Carriers are deeply valued. Historically, M 
proprietary products have been developed on the 
same legacy platforms that carriers utilize for all retail 
products. This limits the opportunity to innovate around 
the client experience. We recognize that our Member 
Firms and their clients have unique needs, and our long-
term success hinges on enhancing the client experience 
by transforming every part of the value cycle. 

To address this challenge, M has developed the capability 
to collaborate with carrier partners to launch products on 
M’s platform. The platform lets us better tailor solutions 
to our clients’ needs and improve the client experience. 
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Another of our successful innovations is the Magnet 
Program, which celebrated its first birthday in 2020. 
This program was the first of its kind in training the next 
generation of high-potential advisors. As of December 
30, 2020, Magnet has 36% diversity hires, and the 
program will continue its efforts to bring more women 
and people of color into careers in financial services. 
Participation is open to all Member Firms who want to 
broaden their reach and grow into new communities 
and markets. 

Magnet is one of the many ways we’re demonstrating 
our commitment to equity and inclusion. We’re deeply 
engaged in programs designed to improve economic 
empowerment, wealth building, and financial literacy 
in underserved communities. In 2020, M became a 
founding member of the Financial Alliance for Racial 
Equity with our partner Nationwide Financial. FARE 
will focus on training and mentorship opportunities at 
historically Black colleges and universities (HBCUs). 

Seeing all that we accomplished in 2020, I’m 
genuinely excited about what we will achieve 
going forward. M doesn’t merely dream, we 
deliver. We don’t just plan, we produce. And 
we hold the future in our hands.

We also expanded our partnership with The Links, 
Incorporated, an international nonprofit that includes 
more than 16,000 professional women of African descent. 
With the intent of making a direct impact, together we 
developed and launched a financial literacy program to 
be delivered within The Links, Incorporated community 
and HBCUs by members of M Financial.

Financial strength has always been one of our top priori-
ties, and last year was no exception. I’m proud to say that 
M’s distribution revenue set a new company record, and 
net income approached an all-time high. Our year-end 
balance sheet reflects our strong capital position. This 
performance was impressive by any measure, but was 
truly extraordinary given the pandemic’s impact on our 
operating environment. 

Seeing all that we accomplished in 2020, I’m genuinely 
excited about what we will achieve going forward. In 
the coming months, we’ll provide additional value to 
Member Firms by introducing new capabilities that 
contribute to firm sustainability, development, and 
succession outcomes.

Our recent accomplishments prove once again that our 
community is exceptional. M doesn’t merely dream, we 
deliver. We don’t just plan, we produce. And we hold 
the future in our hands. 
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