
CULTIVATE AND INSPIRE PASSIONATE
SUPPORTERS WITH RALLY

Use Rally Text-2-Donate™ with conversational text messaging to
forge unbreakable relationships with donors & volunteers.

Text RALLY to 24-365 to learn more.

DID YOU KNOW?

3 PRO TIPS

Mobile users are forecasted to exceed 7 billion in 2021 (Source: Statista)

96% of Americans own a mobile device, while only 74% have a computer. 
(Source: Pew Research).

Not every smartphone has internet access, yet over 5 billion people can send and receive SMS 
messages, making it a more viable conversational channel than email.

Text messaging gets 12x the response rate over phone or email and is more productive than 
other technologies.

Last year, the average text donation was $135, significantly higher than its counterparts.

97% of American Business Professionals are within 3 feet of their mobile phone 24 hours per day 
and look at it on average 150 times daily (Source: Hubspot, Morgan Stanley, Technology and 
Internet Trends).

The average person replies to an SMS message in 90 seconds. By comparison, it will take 
90 minutes to get a response via email.

A thank-you call/text program generated 56% increase in first-year donor retention and 
72% increase in first-year retention revenue.

Only 20% of people will answer calls they don’t expect. On the other hand, texts are read in 
5 seconds on average.

If you want to call, that is an option with the Rally Platform. But consider sending a text message 
ahead of your call and significantly increase your chances of connecting.

Rally works with over 2,000 products, giving you the option to embed text messaging in your 
existing donor journey and tools. All while staying confident that you can swap out your backend 
systems and keep your opt-ins, phone numbers, keywords, shortcodes, and QR codes.

75% of consumers are comfortable receiving SMS messages as long as they opt-in to 
messaging. In fact, over 45% will reply to a branded text message if it feels personal. Go beyond 
blasts and impersonal texts with Rally's conversational texting platform.

Rally offers over 42 workflows like Text-2-Donate, Text-2-Pledge, and Click-2-Call to make 
connecting with your audience easy.

Don’t send a text unless you can receive a reply. Conversational texting goes a long way to 
build meaningful relationships -- even over a simple shortcode like 24365. You should always 
be ready to monitor and respond to people in real-time. Rally’s AI-enhanced tools make this 
easy, even at large volumes. Sending blasts and then not responding when someone replies 
is a terrible experience for your audience.

Include your recipient’s name, use a conversational tone, don’t restrict yourself to just 160 
characters, and use emojis to give your message a more personal feel. This will improve your 
open and reply rates and will keep your donors happy to get your updates for many years 
to come.

Ask for help! Rally’s team of experts are standing by to help you get the most out of your 
next campaign.

300% Increase in Donor Engagement with the Rally Platform

Interested in exploring how text messaging will help you cultivate and inspire passionate
supporters? Schedule a demo or join one of our free upcoming workshops.

Call or Text 858-240-2250 or click the button below.

LEARN MORE

https://www.rallycorp.com/

