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Providing service members can always count on.

2020 IN REVIEW

DEPENDABILITY

80,000+
2,000

1,100
7,500+

member service 
calls answered

trouble calls linemen 
responded to

new electric 
services installed

danger trees  
cleared

In 2020, our members 
and the communities we serve were greatly 
impacted by a global health pandemic with 
the viral spread of Coronavirus. The pandemic 
demonstrated MEA’s commitment to providing 
safe, affordable, and reliable power. Health 
and safety plans were quickly implemented to 
protect our employees and our members.  As 
we adapted to a new way of working and living 
in our communities, MEA continued to focus 
on providing the highest level of service and 
support to our members. With more members 
working, learning and living at home during the 
pandemic, our members depended on us more 
than ever to provide reliable power. 



COMMUNITY Members helping the communities we serve.

The impacts of Coronavirus were felt 
by every community – from businesses and organizations, to families and 
students. As a community built and led electric co-op, MEA focused on 
partnering with local governments to help 
members that were financially impacted 
by the pandemic. More than $362,000 was 
provided directly to MEA residential members 
for electric utility grant relief by the City of 
Wasilla, City of Palmer, Mat-Su Borough, and 
the Municipality of Anchorage. 

In 2020, $202,635 was given back to the communities we 
serve through grants provided by Operation RoundUp®. Each month, participating 
members have their bills rounded up to the nearest dollar, and the extra cents 
are donated to the Operation RoundUp® fund. Every 
penny donated goes directly to organizations in 
the communities we serve, and grants are reviewed 
quarterly by a volunteer Board of Directors with the MEA 
Charitable Foundation. Additionally, MEA’s Scholarship 
Committee awarded $13,000 in scholarships to 
students in our service territory, and another $17,500 
was provided in donations and sponsorships of local 
nonprofits, sports, and events.

$202K$362K
provided in utility 

relief grants provided to local organizations 
through Operation RoundUp®
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As we celebrate 80 years since our incorporation, 
we reflect on how we’re developing a power system that meets the needs of 
our members and communities and adapts to the changing environment and 
landscape we power. In 2020, MEA worked on improving power reliability with 
infrastructure and substation upgrades. MEA continues to integrate additional 
renewable resources and is researching how other carbon reduction options 
could benefit our members and the grid. Through collaboration with our 
Railbelt utility partners, we identified more cost-effective and efficient ways 
our systems can power our members and communities from Southcentral 
Alaska to the Interior. 

CULTIVATING Creating a power system that grows with member needs. 

MEA’s service area continues to grow 
with the addition of 1,100 new services added each year for the past five 
years. Now with more than 53,750 members, MEA continues to work toward 
developing a reliable grid while preparing for future power needs and growth 
in our service territory.

53,750127

MEA members receiving 
electricity in 2021.

MEA members initially 
receiving electricity in 1942.
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2020 FINANCIALS

  

Net Utility Plant     
Other Property and Investments  
Current Assets     
Deferred Charges    
Total Assets     

Equities and Margins    
Long-Term Debt, Net    
Current Liabilities      
Deferred Credits     
Total Equities and Liabilities   
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MEA members may request a complete copy of the audited 
financial statements by calling 761-9212.

Statement of Revenue and Patronage Capital Year 
Ended December 31, 2020   

Operating Revenues   
Less: Fuel and Purchased Power Costs  
         Other Operating Expenses  
         Total Operating Expenses 
Operating Margins  
Patronage Capital from Others  
Non-Operating Margins, Net 
Assignable Margins  
Beginning Patronage Capital 
Patronage Capital Returned  
Ending Patronage Capital  

W
H

ERE THE D OLLAR W

EN
T

W
H

ERE THE D OLLAR W

EN
T

Page 8

FU
E

L &
 PU

R
C

H
A

SE
D

 PO
W

E
R

D
E

PR
EC

IA
TIO

N

IN
TE

R
E

S
T O

N
 

LO
N

G
-TE

R
M

 D
E

B
T

M
A

IN
TE

N
A

N
C

E &
 

O
PE

R
A

TIO
N

 O
F LIN

E
S

PO
W

E
R

  PR
O

D
U

C
TIO

N
 

E
X

PE
N

SE

A
D

M
IN

IS
TR

A
TIV

E &
 G

E
N

E
R

A
L

M
A

R
G

IN
S

O
TH

E
R

RESIDENTIAL SALES COMMERCIAL SALES LIGHTING SALES
AND OTHER

Balance Sheet as of December 31, 2020

$559,039,775 
19,092,402 
55,745,603 

3,135,424 
$637,013,204 

$173,015,663 
424,637,485 

35,283,093 
4,076,963 

$637,013,204 

$155,401,551 
54,344,944 
90,351,798 

144,696,742 
10,704,809 

1,783,213 
290,946 

12,778,968 
157,062,439 

(1,481,690)
$168,359,717 

WHERE THE DOLLAR CAME FROM

35¢

14.8¢

62.7¢ 35.8¢ 1.5¢

12.7¢ 10.6¢
8.3¢

8.2¢

7.5¢

2.9¢



2020 PRIORITIES2020 PRIORITIES
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It is impossible to discuss 2020 without highlighting the pandemic 
that defined it. I am proud of the MEA team and our members for 
navigating COVID-19 and its impact on what we do with a safety 
mindset, flexibility and a focus on maintaining our critical service 
for each of you.  

I am also proud of our team for not letting the pandemic define us 
or limit our accomplishments this year. Even with the ever-evolving landscape, we 
maintained our focus on the current and long-term needs of our members.  

MEA worked to achieve ground-breaking legislation and other activities that will 
allow the interconnected utilities on our system to work more closely together for 
the benefit of the region. We upgraded essential infrastructure to accommodate 
our growing communities.  We welcomed additional renewable power to serve our 
members. We streamlined processes for builders working to grow our economy. We 
stayed connected to our community and continued to support the organizations 
that make it great. We improved the way we communicate with each of you.  

Most importantly, we grew together as a team along with our community even when 
we were apart. Thanks to you, our members, for your continued trust and confidence. 
We look forward to a new year of possibilities in 2021.

Stay safe and healthy,

Tony Izzo, CEO 

MESSAGE FROM THE CEOPRIORITIES FOR 2021

Tony Izzo  
CEO

Maintain strong health 
and safety standards for 
employees and members 
with ongoing pandemic.

Work with Railbelt utilities 
to identify costs savings 
and resource sharing 
strategies. 

Prioritize system upgrades 
and vegetation management 
to maintain focus on reliable, 
affordable power.

Engage with members in a 
more meaningful way. 

Implement a carbon 
reduction strategy.

Stabilize rates and 
investigate rate 
structures that provide 
member choice.
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2020 was a challenging year for our communities and for many of us 
individually.  As we navigated the ever-changing landscape this year, 
it was a priority for the MEA Board of Directors and leadership team 
to maintain our high level of reliability, member service, reasonable 
rates and community support. We understood that our members 
relied on us more than ever to keep your lights on, your computers 
and wifi running and the community services we could enjoy, open 
for business. 

With safety as our priority, we also understood we had an obligation to our employees 
and members to enact heightened safety measures. This not only was important for 
individual safety, but also to ensure our critical service could be maintained no matter 
what the circumstances.   

I am proud of the way MEA worked with our members to offer the flexibility needed to 
make it through those tough times. As we see the grip of the pandemic start to loosen, 
I want you to know that your local, member-owned electric co-op is strong. We have 
continued to make progress on our strategic goals and maintained our financial health. 
We were also able to keep rates stable throughout the year for members and saw overall 
rate decreases in three of the four quarters.  

As conditions improve and we celebrate 80 years of providing electric service to our 
members, the Board’s unwavering commitment to this organization will ensure that the 
stability you depend on continues for the next 80 years and beyond. On behalf of the 
Board of Directors, I thank you for your trust in our leadership.  

Sincerely,

Bob Doyle, Board President

Message from the President of the Board

Board of Directors

Peter Burchell
Vice President
Director At-Large

Bob Doyle
President

Susitna East District

Catharine “Kit” Jones
Director At-Large

Bill Kendig
Secretary / Treasurer
Susitna West District

David Glines
Eagle River District

Dan Tucker
Director At-Large

Mark Masteller
Matanuska District
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