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Be Prepared For Storm Season

Wind, ice and snow bring unique challenges for keeping the lights 
on during winter months. The MEA clearing crew is in the process of 
wrapping up a six-year clearing cycle which has helped dramatically 
reduce tree-related outages in our service area, but with over 4,400 
miles of power lines our system is still vulnerable.

What happens when there’s an outage?

When an outage occurs it’s all hands on deck. Our dispatch center an-
alyzes the system to identify the outage location, our line crews head 
out into the field to pinpoint the cause of the outage and our mem-
ber service and public relations teams work to ensure our members 
have as much information as possible. In larger or extended outages, 
our warehouse team and clearing crews may also be brought in to 
provide support. 

Outage Basics:

1. Report outages. It is important for members to let us know they 
are without power. Report outages through the SmartHub app or by 
calling 746-POWR (7697) or 696-POWR (7697). 

2. Stay safe. Never, under any circumstance, approach a downed pow-
er line or tree in contact with a power line. Downed power lines may still 
be energized and pose a significant safety risk while trees in contact 
with power lines (or the ground below them) may become energized. 

3. Be prepared. Our crews work to bring the lights back on as soon 
as possible, but extended outages do occur. Make sure you have an 
outage preparedness kit on-hand to keep your family safe and com-
fortable. We recommend visiting www.ready.gov for tips and tricks on 
outage preparedness.

4. Follow us on Facebook. We strive to provide hourly updates for 
outages impacting 50 members or more on our Facebook page. Mem-
bers can also find information through our online outage map at www.
mea.coop.

Capital Credit Payouts (Retirements) Coming In November

This year, the MEA board approved over $1M in capital credits to be paid 
out to members. What are capital credits? As a nonprofit cooperative, 
any funds remaining after our expenses have been paid (referred to 
as excess revenues or margins) are allocated to our members through 
capital credits. They are not the same as cash, but instead represent 
your equity in the cooperative, similar to a share of stock.

Allocating and paying out capital credits to our member-owners 
instead of creating profits for distant shareholders is one of the ways 
co-ops are unique. By putting money back in the pockets of our 
members, we’re keeping the benefit of our financial strength local, 
where it belongs.

Capital credit allocation letters for 2017 margins were sent out the 
end of August. The payout (retirement) in November is for members 
who earned capital credits in 1987. Members receiving a payout will 
receive a bill credit (if under $25) or a check beginning in November. 
Any unpaid portion of a member’s capital credits will be tracked to pay 
out in the future. For more information, visit www.mea.coop/about-

mea/capital-credits/. 

Vibrant sunset tones reflect on 
Memory Lake outside of Wasilla. 
Photo: Cecil Sanders

A common misconception is that MEA knows the exact location and 
cause of an outage as soon as it occurs. In some cases, data from our 
new AMI meters can help us quickly identify and restore an outage. 
More often, the process requires a line patrol, where crews visually 
inspect a targeted section of the impacted area to identify the cause. 
A tree on a power line tends to be relatively obvious, but smaller, 
more complicated equipment failures can be difficult to spot. 

Once the line crew has the cause identified, they isolate the impact-
ed area and begin making repairs. The crew will coordinate with dis-
patch once repairs are complete, and dispatch will begin heating up 
(energizing) the lines. If the issue is resolved, the power will hold (stay 
on). If it doesn’t hold, crews go back into problem solving mode until 
we get it right. 
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Creating A Bright Future: The Power Pledge Challenge

After five years of participation, MEA will bring the popular statewide 
Power Pledge Challenge back to middle schools across our service 
territory this fall. 

The Power Pledge Challenge educates seventh and eighth grade 
students on where energy comes from, what it costs and how to 
reduce overall costs at home. Participants compete for prizes against 
schools around the state by pledging to conserve energy. 

MEA delivers the Power Pledge Challenge in collaboration with the 
Alaska Housing Finance Corporation (AHFC), Alaska Energy Authority 
(AEA), Renewable Energy Alaska Project (REAP) and other Railbelt 
utilities. Information on the Power Pledge Challenge and MEA’s other 
free energy education programs can be found at www.mea.coop/
mea-in-the-community/energy-education/.

October Is Cyber Security Awareness Month

As threats continue to rise, MEA is vigilant in protecting both member 
information and the integrity of the electrical system. We work with 
nationwide experts and agencies to ensure our system is properly 
hardened against attack. MEA also partners with other utilities 
to implement a common set of cybersecurity standards and best 
practices for the protection of the entire system.

Just like MEA, as individuals we are bombarded each day with possible 
risks to our privacy and financial health. Below are a few ways to 
protect yourself against attacks:

2017 Power Pledge Challenge 
Statewide Winners from Palmer 
Junior Middle School tour MEA’s 
Power Plant.

Treat all guest and public Wi-Fi networks (i.e. hotels, 
airports, etc.) as potential security risks, and never check 
financial or other sensitive accounts when using public Wi-Fi. 

Be on the lookout for emails, phone calls and other messages 
that try to acquire secure data.

Don’t click on links or attached files in emails or text messages 
from senders you don’t know. Check the ‘alias’ email address 
next to the name to make sure messages are actually coming 
from people you know, not impostors stealing someone’s 
name or identity.

We’re Listening: MEA’s 2018 Member Survey

MEA is conducting its annual member survey this October in search 
of important insight from members all around our diverse service 
territory. Roughly 500 members will be randomly selected and con-
tacted by phone. The survey will consist of 25 questions and take an 
estimated 10 minutes. Survey company, Hellenthal and Associates, 
will identify themselves at the beginning of the phone call. 

An overview of results from this survey will be provided in early 

2019. For a look into the findings from last year, you can view 

the 2018 Annual Meeting presentation at https://www.mea.

coop/2018annualmeeting/. 


