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Crest Industries Wehsite Privacy Policy
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Crest Industries and our family of companies (“Crest” or “We") respect your privacy and are
committed to safeguarding your information through our compliance with this Privacy Policy.
This policy describes the types of information that we may collect from you or that you may
provide when visiting one or more of our websites (“Websites"). Our Websites include:

Website Operator
www.avantorganics.com Avant Organics, LLC
www.betaengineering.com Beta Engineering, LLC
www.crestoperations.com Crest Operations, LLC
www.crestnaturalresources.com Crest Natural Resources LLC
www.distran.com DIS-TRAN Steel, LLC & Dis-Tran Packaged

Substations, LLC
www.distransteel.com DIS-TRAN Steel, LLC
www.distransubstations.com DIS-TRAN Packaged Substations, LLC
www.midstatesupply.com Mid-State Supply Company, LLC
www.milleniumgalvanizing.com Millennium Galvanizing, LLC
www.optimalsvcs.com Optimal Field Services, LLC

“Personal information” as used in this policy means information that identifies, relates to,
describes, or can reasonably be linked, directly or indirectly, to a specific natural person. It
does not include information that is considered anonymous, de-identified, or aggregated by
applicable law.

This Privacy Policy describes our practices in connection with information that we collect
online:

e Through our Websites.
e In email, text, and other electronic messages between you and the Websites.

It does not apply to information collected by:
e In other contexts, such as through customer engagements; or

e Any third party (including our affiliates and subsidiaries), including through any
application or content that may link to or be accessible from or through the Websites.



Please read this policy carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices, your
choice is to not use the Websites. By accessing or using the Websites, you agree to this
privacy policy. This policy may change from time to time (see Changes to Our Privacy Policy).
Your continued use of one or more of the Websites after we make changes constitutes
acceptance of those changes, so please check the policy periodically for updates.

Children Under the Age of 16

Our Websites are not intended for children, and we do not knowingly collect personal
information from visitors under the age of 16. If we learn that we have received personal
information from someone under the age of 16, we will delete the information in accordance
with applicable law.

Types of Information We Collect

The types of Personal Information we collect about you depend on your interactions with us
and are described below.

Information You Provide to Us

We collect Personal Information that you provide to us. For example, we may collect Personal
Information when you contact us, request information or other materials, fill out a form,
respond to a survey, apply for an open career position, or otherwise communicate with us.

Depending on the context of your interactions with the Websites, the categories of Personal
Information that we may collect about you include:

e Uniqgue ldentifiers that we can use to identify you as a unique individual, such as your
name, telephone number, postal or email address, business phone numbers,
business addresses, business email addresses, and a username and password.

e Demographic Information, which may include sensitive Personal Information about
protected classifications, such as your gender.

e Professional and Educational Information related to your occupation, such as current
and previous employers, your job title, and other information about the organization
with which you are affiliated. You might also provide information about your
education, degrees, fields of study, languages, professional memberships,
qualifications, certifications, and other information commonly found on resumes in
connection with job applications.

e Health Information related to your physical abilities to perform prospective job
responsibilities in the employment context or requests for accommodations.

e | ocation Information, such as your city, state, and country.

e Payment Card and Bank Account Information to facilitate payment of invoices.




e Commercial Information pertaining to real estate acquisitions and onsite hunting
leases and properties.

e Any other information that you choose to provide.

You can generally visit our Websites without providing us with Personal Information, though
we may still collect Personal Information automatically as described in the following section.

For our websites that allow online payment, we use third party processors, currently
WorldPay, to assist in securely processing your payment information. We do not store your
payment information and do not control and are not responsible for the payment processors
or their collection or use of your information. You may find out more information about how
the payment processors store and use your payment information by accessing the payment
processor’'s privacy policy.

Information We May Collect Automatically

We may automatically collect information from and about you when you interact with the
Websites, which may include the following categories of data:

e Device and Connection Information, such as information about your internet
connection, device used to access the Websites, your device's operating system, or
your browser type.

e |nteraction Information. We may automatically collection information about your
interactions with the Websites, such as traffic data, content you view, features
accessed, pages you view on the Websites, and search terms used.

We and third parties engaged on our behalf may use cookies and similar tracking
technologies (collectively “Cookies”) to collect information from and store information on
your device when you use, access, or otherwise interact with the Websites. For information
about how we use Cookies and the choices you may have, please see our Cookie Policy. We
currently do not respond to “Do Not Track” signals. To learn more about “Do Not Track”
signals, visit www.allaboutdnt.com.

Information We Collect from Other Sources

We may collect Personal Information from other sources, such as our business partners. We
may obtain Personal Information about you when you provide that information to third party
service providers for submission to us, such as through our job application portal. We may
also receive information about you when you interact with our social media accounts. We
may also collect information from publicly available sources, such as public social media
profiles, publications, and other websites or materials available through search engines.

Cookie Policy

We use Cookies to gather information when you interact with our Websites and in email
communications. Some tracking technologies help Crest maintain the security and



functionality of its website, save your preferences, and assist with basic site functions. You
can find more information about cookies and how they work here:
http://www.aboutcookies.org. Some cookies we use are necessary to enable you to navigate
the Website.

Your use of the Website will be deemed to be your consent to the placement of cookies on
your computer or other device. If you prefer not to receive cookies, you can set your browser
to either reject all cookies, to allow only “trusted” websites to set them, or to accept only
those cookies from those sites you are currently on. Unless you have adjusted your browser
setting so that it will refuse cookies, our system will issue cookies when you use the Website.
By using the Website, you agree that we can place cookies on your computer or device as
explained above. However, you can control and manage cookies in various ways. See Choices
About How We Use and Disclose Your Information for more information.

Some cookies are placed by third parties to assist Crest’'s Websites operation and updates.
We do not control the use of such third party cookies or the resulting information, and we are
not responsible for any actions or policies of such third parties.

Google Analytics

Our Websites use Google Analytics to analyze usage patterns of the Websites which tracks
such activities through cookies. Google Analytics collects information such as how often
users visit our site, what pages they visit when they do so, and what other sites they used
prior to coming to our site. We use the information we get from Google Analytics to improve
our Website, services, and products. Google Analytics generates a cookie to capture
information about your use of the Website which Google uses to compile reports on website
activity for us and to provide other related services. Google may use a portion of your IP
address to identify their cookie, but this may or may not be associated with any other data
held by Google. Crest does not combine the information collected by Google Analytics with
personally identifiable information. For more information about how Google Analytics uses
data collected through the website, visit www.google.com/policies/privacy/partners/.
Google's ability to use and share information collected by Google Analytics about your visits
to our site is restricted by the Google Analytics Terms of Use.
http://www.google.com/analytics/terms/us.html. To opt out of Google Analytics cookies,
visit: http://www.google.com/settings/ads and https://tools.google.com/dlpage/gaoptout/.

HubSpot Analytics

DIS-TRAN Steel also uses HubSpot on its website www.distransteel.com to monitor usage
information its website to help DIS-TRAN Steel increase the functionality of its services.
HubSpot may use cookies to analyze how you use the website. For more information about
how  HubSpot uses the data collected through the  website, visit
https://legal.hubspot.com/privacy-policy.

How We Use the Information We Collect




We may use the information that we collect for various purposes, including:

To respond to your questions, requests, or communications.

To troubleshoot and update our Websites.

To estimate our audience size and use patterns.

Torecognize you and store information about your preferences, allowing the Websites
to be customized to your individual preferences.

To expand and maintain our list of contacts.

To send you communications and other information or materials that may interest
you.

As we believe reasonably necessary or appropriate to comply with our legal
obligation, respond to legal process, or requests for information issued by
government authorities, or to protect your, our, and other’s rights.

For the purpose for which you provided the information.

In any other way we may describe when you provide the information.

For any other purpose with your consent.

How We May Share the Information We Collect

Crest does not sell Personal Information, and has not sold any Personal Information within
the past 12 months. We further do not share Personal Information that reasonably identifies
you with unaffiliated entities for their independent use except when we have your permission,
at your direct instruction, as needed to comply with legal obligations, as permitted by law, or
as otherwise stated in this Policy.

We may use and disclose anonymous, de-identified, or aggregate information that does not
reasonably identify you for any purpose permitted by applicable law.

We may disclose Personal Information that we collect or that you provide:

To our subsidiaries and affiliates.

To contractors, service providers, and other third parties we use to support our
business and who are bound by contractual obligations to use it only for the purposes
for which we disclose it to them.

To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of Crest's or an
affiliate’s assets, whether as a going concern or as part of bankruptcy, liquidation, or
similar proceeding, in which Personal Information held by Crest or the applicable
affiliate about our Website(s) users is among the assets transferred.

To fulfill the purpose for which you provided it.

With your consent.

To comply with any court order, law, or legal process, including to respond to any
government or regulatory request.

To enforce any agreement, including for billing and collection purposes.



If we believe disclosure is necessary or appropriate to protect the rights, property, or
safety of Crest, our affiliates, our customers, or others.

Choices About How We Use and Disclose Your Information

We strive to provide you with choices regarding the Personal Information you provide to us.
We have created mechanisms to provide you with the following control over your information:

Tracking Technologies. Our website uses cookies to collect and store certain
information about how you use the website. If you would like to manage how your
browser uses cookies, you can change your browser's cookie setting by visiting the
appropriate link below:

o Chrome:
https://support.google.com/chrome/answer/956477co=GENIE.Platform%3DD
esktop&hl=en

o Safari:
https://support.apple.com/quide/safari/manage-cookies-and-website-data-
sfril1471/mac

o Firefox:
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-
preferences

o Edge:

https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-

microsoft-edge-63947406-40ac-c3b8-57b9-2a946a293e09
Communications from the Company. If you do not wish to have your contact
information used by Crest to promote our own or our affiliates’ products or services,
you can opt-out by sending us an email stating your request to
privacy@crestoperations.com. If we have sent you a promotional email, you may send
us a return email asking to be omitted from future email distributions or click on the
“unsubscribe” link in the communication. This opt-out does not apply to information
provided to the Crest as a result of a transaction.

Residents of certain states, such as California, may have additional Personal Information
rights and choices. Please see Your State Privacy Rights for more information.

Third Party Services and Content

Our Websites may include integrated content or links to third party content. This Privacy
Policy does not apply to those third party websites. You are encouraged to review the privacy
policies of those third parties when accessing their materials.

Accessing and Correcting Your Information

You can send us an email at privacy@crestoperations.com to request access to, correct or
delete any Personal Information that you have provided to us. We may not accommodate a




request to change information if we believe the change would violate any law or legal
requirement, cause the information to be incorrect, or if the information must be retained to
effect performance of a contract. For information that can be deleted, deletions are typically
complete within 90 days of the request.

Residents of certain states, such as California, may have additional Personal Information
rights and choices. Please see Your State Privacy Rights for more information.

Your State Privacy Rights

State consumer privacy laws may provide their residents with additional rights regarding
our use of their Personal Information. To learn more about California residents’ privacy
rights, visit our Privacy Notice to California Residents.

Data Security

We have implemented reasonable technical, administrative, and physical measures designed
to secure your Personal Information from accidental loss and from unauthorized access, use,
alteration, and disclosure. All information you provide to us is secured behind firewalls.
Certain areas of the Websites also safeguard the transmission of data using Secure Sockets
Layer (SSL) technology. To check the security of your connection, view the lower corner of
your browser window as you place your order. If you see an unbroken key or a closed lock
(depending on your browser), then SSL is active and the server is secure. You can also
double-check by looking at the URL line of your browser. When accessing a secure server,
the first characters of the site address will change from “http” to "https.” Information that you
provide to us is not secured during transmission unless the URL address contains “https”.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we do our best to protect your Personal Information, we cannot guarantee the
security of your Personal Information transmitted to our Websites. Any transmission of
Personal Information is at your own risk. We are not responsible for circumvention of any
privacy security measures contained on the Websites. If you were assigned a username and
password for use on the Websites, do not share them with others.

Changes to Our Privacy Policy

Crest reserves the right, at its sole discretion, to change, modify, add, or remove any portion
of our Websites or these policies, in whole or in part, at any time. Changes to these policies
will be effective when posted. The date the privacy policy was last revised is identified at the
top of the page. You are responsible for periodically visiting our Websites and this privacy
policy to check for any changes.

Contact Information



https://uploads-ssl.webflow.com/5fd03bb33e37ebb06fb804d0/63c82fdd38b3152c5a0623ce_California%20Privacy%20Supplement%20(12.27.22)%204868-0441-2230%20v.1.pdf

To ask questions or comment about this privacy policy and our privacy practices, contact us
at:

Crest Industries

4725 Highway 28E

Pineville, LA 71360
privacy@crestoperations.com

You may further also contact us by calling our toll-free number: 1-833-877-5700.





