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Welcome

Welcome to my first Newsletter for 2020 in
what is a very challenging and worrying time
for all. Myself and my office countinue to
work hard on a daily basis to hold Durham
Constabulary to account on behalf of the
public.
I want to thank everyone across Durham and
Darlington for the effort they have put in so
far as we tackle COVID-19. We still have a
long way to go though and we need everyone to follow the guidance and stay alert.
If you have any concerns you can contact me
via email on general.enquiries@durham.pcc.
pnn.gov.uk as well as on Twitter and
Facebook.

Acting PCVC
Steve White

Support During Covid-19
We have been working closely with our support services for victims’ throughout County Durham &
Darlington during these challenging times. All support services are open and available to provide
help, support and advice should you need it, you can contact them by clicking on the links below.
•
•
•
•
•

•
•
•
•

VCAS support victims of crime
Harbour supports victims (male and Female) of domestic abuse
The Rape and Sexual Assault Counselling Centre support victims of rape and sexual
assault
Halo support victims of forced marriage and honour based violence
Hate Crime Advocacy can provide support if you or someone you know has been the
target of hate because of your gender identity, sexual orientation, religion, skin colour,
ethnicity or disability. They provide free, impartial, confidential support that will help you
to understand your options whether or not you choose to report the incident to the police.
Mental Health and Emotional Support can be found here.
Action fraud can support victims of fraud and cybercrime.
Information on local support throughout the COVID-19 Crisis can be found here for
residents of County Durham and for residents of Darlington.
The Government are issuing up to date information and advice during the COVID-19 Crisis.

INNOVATIVE ONLINE TECHNOLOGY USED TO
UNDERSTAND THE VIEWS OF THE COMMUNITY
The Office of Durham Police, Crime & Victims’
Commissioner (ODPCVC) are working with
American company Elucd to use innovative
technology to improve engagement and
understand what the communities across
County Durham and Darlington are in relation
to policing.

This in turn is then used to address the top
concerns within communities, and can reveal
trends. The company have a strong history of
working with policing organisations across the
world, including the New York City Police
Department.

Acting PCVC Steve White said: “The ODPCVC
They are the first organisation in Europe to has a responsibility to seek the views of the
partner with Elucd. The technology uses
community on policing across County Durham
surveys, through ad space on social media
and Darlington. This partnership has enabled
platforms to broaden community engagement, a fantastic opportunity to receive feedback in
innovative algorithms to ensure that the data large numbers across our force area,
collected is from across the community.
something we have struggled to do in the past.

Catch up on the
latest from the
office with the
Acting PCVC’s
latest video
update.
Click on the video
to view

