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About Tamohara Investment Managers

Tamohara is a SEBI-registered, platform-neutral 
investment management company based out of 
Mumbai, India. They invest in benchmark and market 
cap-agnostic equity and multi-asset portfolios, 
providing fund management and advisory services to 
its clients.

Tamohara believes that the best way to create wealth 
is through complete transparency, while taking its cus-
tomers along this journey. This philosophy is even re-
flected in their name, Tamohara, which means ‘remover 
of darkness’ in Sanskrit.

Established in 2015, Tamohara’s AUM has grown to 
₹350 crore through the provision of  investment advi-
sory, registered investment advisory and portfolio 
management services to its clients.



Since onboarding with Leegality, Tamohara has switched to
100% digital customer onboarding journeys for its Registered
Investment Advisory (RIA) clients. We caught up with Mr. N.G.
Shivram, Chief Operating Officer at Tamohara on why they
made this change, and how it has played out for them.

To avail of Tamohara’s RIA services, every client needed to submit a SIGNED physical copy of:

        Tamohara’s application form
        RIA Agreement
        Bank account opening documents (only in case of an NRI)
 

However, the process to print, sign, collect and store these documents was very cumbersome,
for Tamohara and its customers.



Tamohara’s old document execution process

Only once the application form was received in physical form, the account 
opening process and fee collection would be initiated. And the [investment] 
advice would be shared post the credit of the investment fee

N.G. Shivram, Chief Operating Officer @ Tamohara

1.   The agreement and all application forms are printed at Tamohara’s office.
2.   The documents are either couriered across or hand delivered to the end client          
    directly, or through the distributor.
3.   In case of hand delivery either the distributor or a member of Tamohara’s sales team
   would go visit the client, who would then sign all the documents and provide a cancelled
   cheque.
4.   Once the documents are signed, the Tamohara representative would pay the required
    stamp duty by coordinating with a stamp paper vendor for stamp papers or get the
   agreement franked.
5.   All the documents are then transported back to Tamohara’s office for safekeeping.

Hence, till the time document execution and storage was over,
Tamohara and its clients could not kick start their investment journey.
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N.G. Shivram, Chief Operating Officer @ Tamohara

However, COVID brought a halt to customer onboarding 
“Once COVID came in a couple of years ago, the physical interaction stopped and there was no way 
that we could actually meet the end client to get his signature. So it was all based on couriers. Couriers 
were out of action, and there was a lot of bottleneck. Only those businesses which we had garnered 
prior to COVID coming into the country, were going on. We were maintaining that business, but
expansions and everything came to a halt.”

So in a pandemic ravaged world how do you ensure remote, digital customer
onboarding journeys for your customers? That is exactly the problem that
Tamohara wanted to solve. And that’s why they turned to technology.

“From Tamohara's perspective, going forward, technology is going to be our backbone. Initially,
we thought it was going to be the backbone, but now technology is becoming the front end as well.
We are able to talk to all my clients. We are able to do the display of all the research analysis. We are 
able to show the portfolio performances. Everything is happening through technology. ”

If everything else can happen digitally, then why not
document execution? This is where Leegality comes in.



Tamohara’s new Leegality powered
document execution process

1.   A Tamohara representative sends a digital pitch to the end client for his acceptance.
   for safekeeping.

2.   Once the pitch has been accepted, the Tamohara representative sends all the account
   opening documents to the end client via Leegality which has been integrated with their
   investor portal. The account opening forms have been developed using Leegality’s
   Template Engine, which allows signers to pre-fill the form electronically, before signing.
 
   This eliminates the need for manual data verification.

3.   The client fills in the required data and eSigns the documents using Aadhaar eSign.
4.   Tamohara as well as the client receive the signed documents along with
   a comprehensive audit trail instantly.
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This new digital onboarding process has led to
huge benefits for Tamohara and its customers

N.G. Shivram, Chief Operating Officer @ Tamohara

No more running around for stamp papers with Leegality’s BharatStamp

“Buying these esigns and stamps is so convenient for me. Otherwise, I had to send a person out to buy stamp papers, pre-date it, back date it 
whatever and try to arrange for the stamp paper. All those things are eliminated now. And in this COVID situation where most of the stamp sellers 
and stamp vendors don't even come, it would have been a big hassle for me to arrange for the documentation to be complete as per SEBI compli-
ance law.”

Stay legally compliant with Leegality’s full suite of IT Act compliant eSigns

“As far as the legal part is concerned, getting a signature, we wanted it to be validated from such a source that at the end if there is going to be 
any dispute or if there is going to be an audit by SEBI, so at that point of time, it is imperative for us to ensure that the processes that we follow and 
adhere to is completely compliant with SEBI norms. And having Leegality here means that we have a standard organization which is actually vali-
dating the data and capturing the signature of the end client electronically. So that was very important for us. So many foolproof systems so that 
the customer information does not leak out or go out of the system more than what is intended to. So that was very important for us, and we felt 
that Leegality's approach and all gave us a feel that these guys are serious and they know the work.”

Time saved means more efficient employees

“We have seen a man hour investment, man hour upgrading that's happened. So the doc boy who used to take Xerox or do the logging of the in-
coming courier part and documentation, that work, that guy has migrated from that to scanning work, uploading work and tagging work. So what 
has happened is these people have kind of moved on up the ladder, as far as the skillset is concerned, into managing documents electronically.
And that's a good investment for the firm to have. People investment are the only things which we have”



Tamohara’s onboarding experience with Leegality

N.G. Shivram, Chief Operating Officer @ Tamohara

Smooth API integration process
“The API integration was so seamless. And then we were set for the UAT. So the UAT was set within 
around 18 to 25 days, and it went through smoothly.”

Extremely responsive after sales support
“Once a call was set with Shriram (Tamohara’s account manager from Leegality) we could kind of un-
derstand the flow, and now we are able to manage the whole process from our own end. And that was 
quite seamless. I mean, that was the after sales support which I wanted, and Shriram has been quite 
good in interacting with us weekly and putting those things in place to ensure that the experience, the 
continuing experience happens to be good. So the kind of convenience that you guys have brought on 
the table for me and my team has been so good and the interactions with Shri and your team have been 
really good. I got a feeling that we are in good hands and that was more important to me than sheer 
commercials alone. There is no doubt in my mind that I would strongly recommend Leegality.”



More than 1000+ Clients are using Leegality
to go paperless



Want to digitize your paperwork like
Tamohara did?

Book a call with our Document Experts, you’ll get:
 

- A customized demo of the Leegality Document Execution Platform
- The opportunity to ask us anything you want

- A free sandbox account – for you to test Leegality Document
Execution Platform as much as you want

Book a call!https://www.leegality.com/contact-us
Or email us - enquiry@leegality.com


